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TOM TAT

Céc hoat dong nghe trong thuc té c6 mét ty 1& dang ké cé tinh chat tuong tac. Diéu nay da dugc
ki€ém chuing trong cac cong trinh nghién ctu trén thé gisi. Tat ca cac hoat ddng nghe, trit hoat
dong nghe cac phuong tién truyén thong, nghe dién van va nghe lén, déu hudng dén viéc nghe
va noi hai chiéu qua lai trong giao tiép truc tiép. Thé nhung, trong cac hoat dong giang day ngén
ng, theo truyén théng, cac bai tap nghe thudng cé cach tiép can thu dong vai viéc nghe, lam
cho ngudi hoc coi nghe la moét hoat déng thuén ti€ép nhan, ngudi nghe tiép nhan nhing gi ho
nghe dugc, chit khéng chd déng téng hop théng tin nhan dugc va yéu cau lam rdé néu gap van
dé trong viéc hiéu. Néu ngudi hoc dugce dat trong cac nglr canh giao ti€p, néu ho cé thé tuong
tac vdi ngudi noi dé tim kiém su thau hiéu, thi hiéu qua day va hoc clia cac hoat déng nghe ngén
ng{ sé dugc nang cao. Vi nhiing ly do do, trong bai viét nay, chidng téi nghién cliu vé viéc ap dung
phuong phép tiép can tuong tac vao viéc day nghe tiéng Viét cho ngudi nudc ngoai. Ching toi
tim hiéu cac cong trinh nghién cu vé viéc day nghe tuong tac va céc bai kiém tra danh gia nang
luc nghe tiéng Viét dé lam rd cac khai niém vé tuong tac, nghe tuong tac va cac yéu té cdu thanh
clia ching. T dé chung toi dé xuat cac tht phap day nghe tuong tac tiéng Viét. Ching toi cling
dé nghi cac tiéu chi dé danh gia ki ndng nghe tuong tac clia ngudi nudc ngoai trong qua trinh day
- hoc va trong cac hoat dong kiém tra - danh gid. Ching téi cling sé thao luan cac khd nang dé xay
dung gido trinh nghe tiéng Viét tang cudng tinh tuong tac cho ngudi nudc ngoai cling nhu cac
tiéu chuan danh gia cac bai ki€ém tra nang luc nghe tuong tac tiéng Viét.

Tu khoa: ti€p can tuong tac, nghe tuong tac, tiéu chi, phuong phap, nghe tiéng Viét

DAT VAN DE ngudi nudc ngoai.
Nghe luén dugc da s6 ngudi hoc coi 1a ki ning kho
khi hoc ngoai ngit. 2 Ngusi hoc thudng chii ¥ nhiéu
dén cach hoc va luyén nghe hiéu qua. Do d6, nghién

Viéc giang day tiéng Viét cho ngudi nudc ngoai &
Khoa Viét Nam hoc, Trudng Pai hoc Khoa hoc Xa
hoi va Nhén vén, Pai hoc Quéc gia Thanh phé Ho
Chi Minh da dugc thuc hién hon 20 nam. Tuy nhién,

ctu nay tim hiéu cfu tric kj ning nghe tuong tc va
trong cc hoat dong gidng day tiéng Viét cho ngudi

cac phuong phép thuc t€ hién c6 trong viéc danh gia
nang lyc nghe tuong tdc trong cic bai kiém tra tiéng nudc ngodi, cic nhiém vu nghe van duge thuc hién
Viét. V6i muc dich minh hoa kha néng hé trg cta
nghe tuong tac cho viéc danh gia ky ning nghe theo

mot cach truyén thong, khuyén khich cach nhin thu
dong vé kj nang nghe, khién ngudi hoc xem viéc nghe
cach truyén théng, nghe tuong tac da dugc xem xét nhu mot hoat ddng tiép thu thudn tdy thay vi tich cuc
trong suét qua trinh nghién ctiu trong béi cinh va géc ¢6 gdng tich hop thong tin dén va tim cdch lam r6 khi
dé d4nh gia ngon ngit giao tiép. Cu thé, cac vin & qud trinh xay dung dién gidi gdp tré ngai. Néu cdc

lién quan dén nghe tuong tic nhu khdi niém, thanh nhi¢ém vu ki€m tra thu hdt ngudi hoc vao céc tinh

t6, phuong phép giang day, cdu truc yéu cau, tiéu chi
danh gid, chudn danh gid sé dugc tim hiu. Nghién
ctiu nay khao sat cic cong trinh nghién ctiu, cic bo
d¢é ki€m tra nghe tuong tac bing tiéng Anh va tiéng
Viét trén thé giGi va tai Viét Nam, van dung vao viéc
day nghe tiéng Viét. K&t qua mong dgi bao gom céc
phuong phap day nghe tuong tic bang tiéng Viét cho
nguoi nudc ngoai, ciu truc yéu cau nghe tuong tac,
tiéu chi danh gid, chudn danh gia va dinh huéng bién
soan gido trinh nghe tuong téc bing tiéng Viét cho

hudng giao tiép, noi ho c6 thé tuong tic v6i ngudi
néi mot cach tu do d€ dat dugc kha ning hiéu thanh
cong chic chin sé c6 anh hudng tich cuc dén viéc day
va hoc trong 16p. Vai tro, tim quan trong ctia tuong
tac trong giao ti€p ngdn ngi 1a rat 16n, la muc tiéu
chinh yéu. Thé nhung, dén nay van chua cé nhiéu
nghién ctu chinh thiic vé€ day nghe tuong tc tiéng
Viét cho ngudi nudc ngoai. Vi thé, nghién ciu nay
¢6 y nghia cdp thiét nhdm cép nhit, mé rong, ning
cao chat lugng day va hoc tiéng Viét cho ngudi nude

Trich dan bai bao nay: Phucong N H. Tiép can tuong tac: Tiéu chi va phuong phap day nghe tiéng Viét
cho nguoi nudc ngoai. VNUHCM J. Soc. Sci. Humanit. 2026; 10(1):3264-3276.
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ngoai, dong thoi dinh hinh, tao co s xay dung va phat
trién mot khung co s& ly thuyét hop 1i cho chuyén
mon phuong phap giang day tiéng Viét cho nguoi
nudc ngodi. Bén canh do, véi viée tinh chédt canh
tranh trong thi trudng dich vu gidng day tiéng Viét
cho ngudi nudc ngoai ngay cang gia ting, nhu ciu
quang ba tiéng Viét, Viét Nam hoc cho ngudi nude
ngoai, thu hit ngudi nudc ngoai hoc tiéng Viét ngay
cang 16n thi nhiing nghién ctu lién quan dén viéc
nang cao chat lugng day tiéng Viét cho nguoi nudc
ngoai, cting c¢6 phuong phap day tiéng Viét cho ngudi
nudc ngoai khoa hoc, hiéu qua, thu hit cing 13 rét
cdp thiét trong béi canh hién nay nhdm gép phan git
viing va phat trién hon niia cac don vi co s6 nhu Khoa
Viét Nam hoc.

TONG QUAN NGHIEN CUU TAI LIEU

Nghién ctiu vé€ cac hoat dong nghe ngon ngii trong cac
tinh huéng thuc t€ da chiing minh rang cc hoat dong
nghe chit yéu dién ra trong béi canh tuong tac. >~ Tuy
nhién, nhin vao lich st ddnh gia nghe, cic xu hudng
tap trung bao gém, thi nhit, cic van ban dau vao
sat thuc; 1912 thd hai, cdc kénh dau vao; 1113713 thi
ba, cac phan héi sat thuc dugc mong doi; 1L16-18 4y
thi tu, cic muc dich giao tiép. 12,19 Thg nhung, viéc
danh gia kha ning nghe tuong tic la cin thiét vi né
6 kha ning c6 tdc dong day tiém nang dén viéc hoc
ngon ngii. Anderson va Lynch luu y rang cac nhiém
vu trong qud trinh nghe truyén thong tao ra suy nghi
tiéu cuc vé hoat dong nghe, khién ngudi nghe coi loai
hoat ddng nay 1a hoat dong hoan toan thu tic, trong
d6 ho chi tiép thu cing nhu ghi lai nhiing diéu ho
c6 thé nghe dugc thay vi ¢6 ging cht dong téng hop
thong diép dugc nhin va ¢d ging lam ro6 thém vi qué
trinh tuong tac bi can trd [©, tr.15]. Cac hoat dong
kiém tra gitp ngudi nghe tham gia vao giao tiép tinh
hudng, trong d6 ngudi hoc dugc yéu cdu tuong tic tu
do v6i ngudi néi d€ dat dugc sy hiéu biét thanh cong
sé ¢4 tac dong tich cuc dén viéc day va hoc trén 16p.
T tinh hinh trén thé giéi nhin lai viéc day tiéng Viét,
c6 thé ndi ring viéc day va hoc nghe theo géc do tuong
tdc van chua thyc sy c¢6 nhiéu. Nguyén Thi Hoang
Yén cé dé cip dén cac phuong phap tuong tac dugc
sti dung trong cac 16p nghe tiéng Viét nhung chi néu
van tit mot s6 ky thuit tuong tac c6 thé dp dung khi
day nghe tiéng Viét, ma khong phéan tich n¢i dung
nghe tuong téc.! Tém lai, cho dén nay, viéc day ky
néang nghe tiéng Viét da va dang dugc thuc hién theo
phuong phap tiép cin thong tin, thu dong, tiép nhan
mot chiéu du c6 st dung phuong phap giao tiép.
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PHUONG PHAP NGHIEN CUU

Téng hop

Chung t6i khao sat 45 cong trinh khoa hoc da nghién
ctiu vé phuong phap gidng day nghe tuong tac trén thé
gi6i (bing tiéng Anh) va trong nudc (bing tiéng Viét)
bat d4u ti nhiing ndm 1980 khi khai niém giao tiép
tuong tic bat dau xuét hién cho dén ky nguyén hiu
phuong phép, hau hién dai khodng nam 2010; 6 by dé
thi tiéng Anh c6 tinh dén tiéu chi danh gia kha nang
tuong tac tti ndm 2000 dén 2010 clia cac co quan danh
gia ning lyc tiéng Anh uy tin ciia Anh va My cting véi
bd dé thi mau dung cho viéc danh gia ning luc tiéng
Viét cho ngudi nudc ngoai ciia BO Gido duc va dao tao
Viét Nam; cac bo gido trinh day tiéng Viét cho nguoi
nudc ngoai thuc t&€ dang ap dung tai Khoa Viét Nam
hoc, Truong Pai hoc Khoa hoc Xa héi va Nhan vin,
Dai hoc Qudc gia Thanh phé H6 Chi Minh. T cac
tai liéu nghién ctiu d6, chung t6i phan tich noi dung,
so sanh, tong hop hé thong cdc quan diém, cic dinh
nghia khdi niém vé nghe tuong tac, phuong phap day
nghe tuong tac, tiéu chi danh gia ky nang nghe tuong
tac.

Miéu ta

Sau khi ¢6 dugc cac thong tin tong hop tit khao sat,
chung toi tién hanh miéu t4, lam 16 céc quan diém,
khai niém v€ nghe tuong tac, phuong phap day nghe
tuong tdc, tiéu chi danh gid ky ning nghe tuong tac.

Phan tich

Duia trén b may khdi niém co s¢ chung nhét da rat
ra dugc, ching tdi tién hanh phan tich cac kha nang
van dung vao viéc day nghe tuong téc tiéng Viét cho
ngudi nudc ngoai, d€ xuat cac tha phép, ky thuat day
nghe tuong tac tiéng Viét cho ngudi nudc ngoai, cac
tiéu chi danh gia ky nang nghe tuong tac cho nguoi
nudc ngoai.

Ngon ngit hoc tri nhan

DPong thoi véi cac phuong phap néu trén, xuyén sudt
trong qua trinh nghién ctiu ching tdi cling st dung
cac phuong phép, tht phdp, quan diém i luan, lép
luan ctia Ngon ngii hoc tri nhin déxtt i cic vin délién
quan dén viéc day nghe tuong tac tiéng Viét cho nguoi
nudc ngoai ciing nhu cac vin dé vé thu dic ngdn ngi
khi ngudi nudc ngoai hoc nghe tuong téc tiéng Viét.
Tu cac khdi niém, phuong phap, tht phéap, ky thuat
day nghe tuong tic tiéng Viét, ching t6i dua ra cic dé
xudt cho viéc x4y dung bo tiéu chi ddnh gia kj ning
nghe tuong tac tiéng Viét cho ngudi nudc ngoai.
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Khao sat ngau nhién

Chung toi tién hanh khao sat ngau nhién 134 nguoi,
bao gdm 40 gido vién dang day, la cac gido vién da co
kinh nghiém giang day tii 5 ndm trd 1én va 94 hoc vién
nguoi nudc ngoai hoc tiéng Viét, dang hoc & trinh d
trung cdp va nang cao tai Khoa Viét Nam hoc, Truong
DPai hoc Khoa hoc X hoi va Nhan vin, Pai hoc Quéc
gia Thanh phé H6 Chi Minh trong nam 2024 bing
link khéo sat truc tuyén dn danh d€ kiém tra céc vin
dé lién quan dén yéu t6 giao tiép tuong tac trong qué
trinh day va hoc tiéng Viét cho ngudi nudc ngoai.

KET QUA NGHIEN CUU

DPinh nghia Nghe tuong tac

Nghe tuong tac 1a gi, nghe cai gi va nghe nhu thé
ndo c6 thé dugc coi 1a tuong tac? Vandergrift dic
biét quan tdm dén nghe tuong tac. Tuy nhién, trong
nghién cttu cia Vandergrift, cac dic diém chinh cta
nghe tuong tac khong bao gom cac dic diém nhu
duy tri cdc moi quan hé xa hoi va cc yéu t6 ca nhan
trong théng diép nhan dang.?°-?2 Tuy nhién, 6ng
nhédn manh dén su tuong tac gitia ngudi nghe va nguoi
néi. Ong dinh nghia ring nghe tuong tac 1a mot qua
trinh hai chi€u, c6 dic di€ém chinh 14 ¢6 tinh ngi canh
cao, bao gém ca tuong tic v6i ngudi néi.?? Hau hét
cdc nha nghién ctu nhu Lynch, Rost, Tokeshi, Yule,
v.v., déu dong y v6i Vandergrift khi xem xét “giao tiép
hai chiéu” hodc “tuong tac v6i ngudi néi’, su khac biét
c6t 161 ctia nghe tuong tac bat k€ muc dich nghe 13
tiép nhan thong diép hay thoa man nhu ciu xa hoi
clia ngudi nghe. 23725

Noi vé viéc nghe dién ra trong céc tinh hudng tuong
tac, ca “nghe tuong tac (interactive listening)”?! va
“nghe hd tac (interactional listening)”22 déu duoc
Vandergrift sii dyung. Sau d6, ong st dung “nghe song
phuong (bidirectional listening)” nhu mot thuat ngi
méi. 26728 Lynch ciing sti dung nhiéu thuat ngii khac
nhau, ching han nhu “nghe tuong hé (reciprocal lis-

»6 nghe tuong tac (interactive listening) 2* va

).29

tening)
nghe hai chiéu (two-way listening).~” Ngoai ra con
6 nhiéu thuit ngii khac dugc cac nha nghién ctiu st
dung, ching han nhu “nghe dién ngdn cong téc (lis-

tening in collaborative discourse)” clia Rost, >’ *

‘nghe
tham dy (participatory listening)” ctia Richards?®! va
Dunkel®? , hay “nghe cong téc (collaborative listen-
ing)” ctia Buck. 12

Toéng hop tli cic cong trinh nghién ctu, ching toi
hoan toan déng ¥ véi Guan Xiao Xian & Jin Yan? ,
ring chung ta c¢6 th€ hinh thanh mét khung chuén cho
nghe tuong tdc nhu sau: Nghe tuong tac 1a hoat dong
dién ra trong mot tinh huéng giao ti€p. Trong qua
trinh nay, ngudi nghe dong vai tro tich cuc 1a ngusi

tham gia va/hodc ngudi ti€p nhin nghe), nghe va dua
ra phan hdi nhu hiéu tin hiéu, yéu ciu lam r6, dam
phan y nghia, v.v. Trong khi thuc hién qua trinh nhu
vay, ngudi nghe, cOng tac véi ngudi ndi, giai quyét cac
tré ngai giao ti€p, dinh hinh dién ngon, sau do dat
dugc muc dich tuong tc. Nhu vay, vé thuc chét, nghe
tuong tac chinh 1a hoat dong két hop hai ki nang néi
va nghe trong giao tiép, tuong tac qua lai véi nhau, viia
d€ hoan thanh cdc nhiém vu yéu ciu nghe viia ning
cao nang luc ndi giao tiép hai chiéu.

Day nghe tiéng Viét véi quan diém tuong
tac

Cdc tiéu chi nghe tuong tdc

Nghe tuong tdc, néi mot cach don gian, la nghe c6 sy
tuong tac gitia ngudi nghe va ngudi ndi. Ky ning nghe
tuong tac dugc xac dinh trong 20 dinh nghia dugc
khdo sat véi cdc yéu t6 chinh sau:

(Trong Bang 1 & dudi, “+” 1a ¢6 dic diém do; “-” 1a
khong c6 dic diém d6. CS = Tinh hudng giao tiép;
PF = Cung cép phan héi; CC = Kiém tra sy hiéu biét;
SU = Ra hiéu sy hiéu biét; RC = Yéu cau lam r6; MN =
Pam phéan y nghia; TT = Lan lugt; DS = Dinh hinh bai
nghe; PS = Gidi quyét vin d&; AG = Hoan thanh muyc
tiéu; Ngudi nghe - Ngudi n6i = M6i quan hé ngudsi
nghe - nguoi néi).

Bang 1 d€ cap dén bon dic diém chinh ctia hoat dong
nghe tuong tac: tinh hudng giao tiép (CS), hanh vi
ctia ngudi nghe, dong luc tuong tic va mdi quan hé
ngudi nghe - ngudi néi (LS). Hanh vi clia ngusi nghe
la dic diém néi bat nhat ctia hoat ddng nghe tuong
tac, bao gém cac yéu t6 khac nhau: PE, CC, SU, RC,
MN, TT va DS. Chung la cac loai phan hoi du kién
khac nhau ma ngudi nghe dugc yéu ciu hanh dong
khi tiép cdn mot thong diép dugc truyén tai. Véi cac
phan hoi, ngudi nghe chuyén sang vai trd ctia ngudi
néi va ngugc lai, thay phién nhau (TT) dé néi va do
d6 dinh hinh bai nghe (DS), thuc ddy va/hoac dong
g0p vao tién trinh cta cudc tro chuyén. Hoat dong
nghe tii 1au da dugc coi la mot qua trinh tich cuc. “Da
qua r6i cdi thoi clia nhiing quan niém vé nghe theo
kiéu Dickens, trong d6 tai chung ta la noi tiép nhan
thong tin, va tt ca nhiing gi ngudi nghe phai lam la
thu dong chép nhan théng diép”, Mendelsohn néi [ 42,
tr.34]. Va Rubin giai thich rang nghe la mot qua trinh
cha dong vi ngudi nghe lya chon va dién giai thong
tin dén tit cic manh méi thinh gidc va thi gidc dé xac
dinh diéu gi dang dién ra va ngudi ndi dang cd ging
dién dat diéu gi [+, tr.7]. T6ng hgp qua cic nghién
ctiu, céc tiéu chi nghe tuong tic bao gom:

1) Xay ra trong mot tinh hudng giao tiép

Nghe tuong tic dién ra trong mét tinh hudng giao
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Bang 1: Cac yéu t6 chinh ctia ky niang nghe tuong tac [Nguén: Guan [2, tr.19]

Tac gia CS Hanh vi caa ngudi nghe Muc Nguoi nghe -
dich Nguoi noi
PF CC SU RC MN TT DS AG
PS

Anderson & Lynch® = : - _ _ . + - _ _ B}
Rost 3 - + + o+ - - + o+ o+ - -
Dunkel - o o - 4 - - - - - -
Morley 3 = + = - - + . - _ _ _
Yule 2 - - - = + = - - + - +
Kaplan & Stefanopou- - - - 2 = = = . . - .
los3*

Bahns?® - - . . . . _ . + - +
Lynch?? + - - - = + = . 4 - _
Kaurate > - - - - - + = = - o +
Nunan 3’ + + + - + B = - - - -
Vandergrift ! + + - + o+ - -+ - o+
Gardner3® + + = : . - . + _ _ _
Brouwer * + - - - - - + + - - -
Buck 12 - + - - + - + - - - .
Rost 24 + - - - - - - = = - B
Vandergrift 2 + - - - - - = - . _
Tokeshi 2 - = = + . - + - + - i,
Anderson ° + + = + + - - - + - i
Vandergrift - + = + + - + - - - -
Ducasse & Brown 4! - + - + - - - . - - -
Total 8 9 2 7 7 3 7 4 6 2 6

tié€p. Nguoi nghe va nguoi noi tham gia vao mot tinh
hudng giao ti€p cu thé, tuong téc lién tuc véi nhau.
Néu khong c¢6 tinh hudng giao tiép thi khong phai 1a
nghe tuong tac ma chi 1a nghe chuyén giao, nghe thu
dong hodc nghe khong cha y. Khi ching toi tién hanh
khéo sat ngau nhién 134 ngudi, bao gém gido vién va
hoc vién dang day va hoc tiéng Viét cho ngudi nudc
ngoai, 91,7% doéng y rang giao ti€p tuong tdc cn dién
ra trong mot tinh hudng giao tiép (Hinh 1).

Qua trinh tuong tac nay la qua trinh c6 su tuong tc
hai chiéu gitia ngudi nghe va ngudi néi. Cé hai hudng
cta qud trinh d6 vé co ban c6 thé dugec mo td nhu sau
(Hinh 2). Theo huéng thd nhit, ngusi nghe sé tiép
nhén thong diép tit ngudi ndi, hiéu/dién gidi/ddnh
gid va dua ra phan héi mong dgi. Theo hudéng thu
hai, ngudi néi sé tiép nhan phan hoi ctia ngudi nghe,

3267

1. Giao tiép twong téc <6 cin difn ra trong mot tinh hudéng giao tiép hay khong? (Does
interactive communication need to take place in a communication situation?)

133 cau tra 1oi A @Cé(ves)
B @ Kndng (o)

Hinh 1: Tinh huéng giao tiép [Nguon: Tac gial

hiéu/dién giai/danh gid va dua ra phan héi mong doi
cho ngusi nghe.

M5 hinh nay trinh bay cic dic diém phan biét nghe
tuong tic v6i nghe chuyén giao. Thit nhit, dau vao
nghe la thong tin do ngudi noi tao ra trong qua trinh

tuong tac. Thi hai, phan hoi clia ngusi nghe c6 mot sé
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Ngwoi nghe

/] wirgu dary J \

Tinh huong | Théng diép
giao tié J

Thong diép

i queg
t

\| i dany

Ngwdi noi —— B

Hinh 2: Qua trinh nghe tuong tac hai chiéu [Nguon:
Thompson va cong su*4]

tac dong dén hanh vi cia ngudi néi. Cé mot méi quan
hé qua lai gitta ddu vao va phan héi mong dgi. Tiép
theo, phan hoi clia ngudi néi anh hudng dén kha nang
hiéu va phan hoi ctia ngudi nghe. Cudi cling, viéc
nghe tuong tdc phai dién ra trong mét tinh hudng giao
tiép. Difu nay ngu y rdng mot muc tiéu giao tiép nhit
dinh sé dat dugc. Hoat dong nghe tuong tac la mot
qua trinh tuong tac lién tuc dugc thuc hién bai ngudsi
nghe va ngudi néi. Trong qud trinh dé, ngusi nghe
nhén dugc thong diép, sau d6 phan héi cho ngudi néi.
Sau d6, phan hoi ctia ngudi néi lai anh hudng dén su
hiéu biét cia ngudi nghe cing nhu kich hoat céc phan
hoi tiép theo. Va nhiing diéu nay c6 thé giup goi ra
nhiéu phan héi hon tit ngusi noi.

V€ mit ly thuyét, cic chudi tuong tic c6 kha nang
khd don gidn hodc kha phic tap. N6 phu thuc vao
nhiéu yéu t6 khac nhau, chéng han nhu trinh d6 ngén
ngii clia nguidi tham gia, su khac biét vé dia vi xa hoi
ctia nhiing ngudi tham gia, sy quen biét gitta ho, kién
thic ctia méi ngudi, miic d6 phuc tap ctia thong diép,
ban chit cta tuong tic, v.v. Va két qua thuc nghiém
cho théy 97,8% s6 ngudi ching toi khao sat cho ring
giao tiép tuong tac doi hoi sy tuong tac hai chiéu gitia
nhiing ngudi tham gia (Hinh 3).

2. Giao tiép twong tac cb can su tic ddng qua lai hai chiéu gitta nhitng ngudi tham gia hay
khéng? (Does interactive communication require two-way interaction between participants?)

134 céu trd 1oi A @ CoiYes)
B @ Kning (No)

Hinh 3: Tuang tac hai chiéu [Nguén: Tac gia]

3) Nguoi nghe dong vai tro tich cuc (phan hoi)

Kha ning hodn d6i1a mot trong nhiing co s& ctia khia
canh tuong tac, xa hoi clia ngdn ngt. Nguoi nghe tich
cyc tham gia trao ddi v6i ngudi ndi bang cich dua

ra phan héi. Nhiing hanh vi cia nguoi nghe nay bao
gom cung cip phan hoi, kiém tra sy hiéu biét, ra hiéu
hiéu biét, yéu cdu lam rd, dam phdn y nghia va thay
phién nhau. Sau nhiing hoat dong nay, bai phat biéu
da dugc dinh hinh. Két qua thuc nghiém ctia chung
toi cho thdy 90,3% s6 ngudi duge khao st cho ring
trong giao tiép tuong tic, ngudi tham gia cdn dong
vai tro tich cyc nhu dua ra phan héi, yéu cau lam ro,

dam phan y nghia, v.v. (Hinh 4).

3. Trong giao tiép twong tic, ngwdi tham gia c6 cin dong vai tro tich cuc nhw dwa 1a cic phin
hbi, yéu céu lim 16, thwong luong § nghia... hay khéng? (In interactive communication, do

participants need to take an active role such as giving foedback, asking for clarification,
@ GoYes)

negotiating meaning, etc.?)
B @ Knng (Noy

134 cau tra 1oi

Hinh 4: Vai tro cht ddng trong giao tiép [Nguén: Tac
gial

4) Giai quyét van dé giao tiép

Trong cac hoat dong nghe, cac vin dé ti giao tiép
xdy ra va qua trinh gidi quyét van dé la diéu cin thiét
dé dat dugc muc tiéu cudi cung 13 tuong tac. Trong
cudc khao sat thuc nghiém ctia ching t6i, 94.7% cho
biét trong giao tiép tuong tdc, ngudi tham gia can giai
quyét cac van dé giao tiép (Hinh 5).

5. Trong giao tiép tuong téc. ngwdi tham gia c6 cAn gidi quyét cic vin & giao tiép (vd: nghe
Kkhéng 18, chwa hiéu ¥...) hay khong? (In interactive communication, do participants need to
resolve communication problems (e.g., not hearing clearly, not understanding, etc.)?)

6 (ves)

133 chu 1rd 16 B @ Knong (o)

5]

Hinh 5: Giai quyét van dé [Nguén: Tac gia]

5) Pat dugc muc tiéu tuong tac nhét dinh

Khi ngudi nghe chu dong tuong tdc bang cich lién
tuc cung cip phan hoi, thay phién nhau va dam phan
y nghia v6i ngudi noi, diéu dé cé nghia 13 ho thuc
su dang hop tdc véi ngudi noi dé thiac ddy cudc tro
chuyén va dat dugc muyc tiéu giao ti€p sau cling. Khi
nhiing ngudi tham gia khao sit thyc nghiém cua
ching t6i dugc hoi liéu giao tiép tuong tac c6 hudng
dén viéc hoan thanh muc tiéu giao tiép hay khong,
91% trong s6 ho cho rang né phai dat dugc mot muc
tiéu giao tiép nhdt dinh (Hinh 6).

6) M6i quan hé ngudi nghe - ngudi noéi

Mo6i quan hé gitia ngudi nghe va ngudi néi c6 nghia
la phai ludn c6 sy cdng tac, hop tac, hd trg 14n nhau
va cung nhau lam viéc gitia ho. Piéu nay phan anh
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6. Giao tiép twong tic cb hxéng dén viéc hoin thinh mét muc tidu giao tiép hay khéng? (Is

interactive communication directed toward accomplishing a communicative goal?)

A @ Coves)
B @ Khéng (No)

133 cdu tra loi

Hinh 6: Muc tiéu tuong tac [Nguon: Tac gial

4. Giao tiép tuong tic c6 cin sw céng tic cia nhing ngwdi tham gia hay khéng? (Does

interacti: require from the participants?)
A @ Céves)

134 cfu tra 101 B ® Khéng (No)

Hinh 7: Hogp téc trong giao ti€p [Nguén: Tac gial

ban chit cta sy tuong tic trong cac hoat dong nghe
vi nghién ciiu da chiing minh bang thuc nghiém ring
ban chit ctia nghe tuong tic 1a su cong tac.?> Nghién
ctiu da kham pha ra thuc t€ ring y nghia cta 16i néi
dugc x4y dung chung thong qua sy hop tac gitta nguoi
nghe va ngudi noi trong mot s6 loai béi canh tuong
tac. Nghia 13, nguoi tham gia cht dong cong tac tich
cyc d€ nang cao sy hiéu biét ctia ngudi nghe, nhim
muc dich gitp ngudi nghe c6 thé hoan thanh nhiém
vu. Va cling c6 ty 1é rat cao la 96,3% dong y rdng giao
tiép tuong tac doi hdi sy hgp tac ti nhiing ngudi tham
gia (Hinh 7).

Ky thudt gidng day nghe tiéng Viét tuong tdc
dé dat du'oc cdc tiéu chi trén

Dé dat dugc cic tiéu chi trén, cac ky thuét day nghe
tiéng Viét tuong tac nay nén dugc stt dung nhu sau:

1) Tao tinh hudng giao tiép

Giao tiép tuong tac lién quan dén it nhat hai ngudi
tham gia. Noi dung cuia bat ky thong diép cu thé nao
dugc xdc dinh mot phan bdi ndi dung ctia cac thong
diép trudc d6 tu tit ca nhiing ngudi tham gia va do
d6 khong thé du dodn néi dung ctia thong diép ti bét
ky ai trong s6 ho. Hoi nghi, tranh luén, hdi thao va
cac cudc tro chuyén qua dién thoai 13 nhiing vi du vé
giao tiép tuong tac. SO lugng ngudi tham gia cé thé
thay d@i, trong céc tinh huéng khic nhau, ching han
nhu, hai ngudi tham gia (d6i thoai 1:1), mot s6 ngudi
tham gia (thao ludn nhom) va nhiéu nguoi (hoi thao).
Cach ngudi nghe va ngudi néi tuong tac cé thé thay
d6i. Tuy nhién, qud trinh tuong tic co ban van nhu
vay. Céc tinh huéng giao tiép la cdc tinh hu6éng xa hoi
thuc té. Do d6, hay thiét ké cang nhiéu tinh hudng
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x4 hoi cang t6t d€ tao ra bén ngoai 16p hoc, dé thic
ddy viéc st dung ngoén ngi theo sy kién. T8 chuic cac
hoat dong dinh ky ngoai trudng hoc bing tiéng nudc
ngoai, thong qua cac nhom s thich, tro choi va thé
thao, cac chuyén di choi, hoi chg va chg phién, € mé
rong trai nghiém ctia hoc vién vé 16i n6i nhu mét hoat
dong.

2) Khuyén khich nguci nghe dva ra phdn hoi

Sti dung ngoai ngti nhu moét phuong tién hé trg dé
phét trién nang Iyc ctia hoc vién trong nhiéu nhiém
vu giao tiép khac nhau. Cung cép cho hoc vién nhiéu
co hoi nhiét c6 thé d€ tiép xic véi ngudi ban ngi trong
giao tiép xa hoi.

3) Ddm bdo tuong tdc hai chiéu

Hau hét cdc tuong tac trong giao tiép xa hoi déu 1a
hai chiéu, ngoai trit mot s6 tinh huéng hiém hoi nhu
thdm vin. Do d6, mic du cdc hoat dong hoi dap co
thé dugc coi 1a tuong tac, nhung ching chi la tuong
tac mot chiéu, vi vay trong cac hoat dong hoi dap, can
6 su thay ddi d€ tang chiéu hudng tuong tic, tuong
tu nhu cc tuong tac thuc té trong xa hoi.

4) Tao ra cdc vdn dé giao tiép dé ngudi nghe gidi quyét
Trong hoat dong giao tiép, sé ludn co cac vn dé giao
tiép phat sinh trong qua trinh thuc hién. Néu khong
¢4 cac van dé giao tiép, thi d6 khong con 1a hoat dong
giao tiép niia. Céc vin dé€ giao tiép d6 c6 thé la cac
van d€ ngdn ngi bén trong, nhu phat 4m, tu vung,
ngti phap, ngit nghia, ngii dung, v.v. hodc ciing cd thé
la cac van d€ xa hoi, ky thuét, v.v. ndm ngoai ngoén
ngii nhu khong gian, truyén tai, thoi gian, cong dong,
nghi thtic vdn héa, v.v. Nhiém vu ctia ngudi nghe la
tim cach giai quyét cac van dé giao tiép gap phai trong
qua trinh nghe d€ dat dugc muc tiéu nhét dinh. Viduy,
khi ngu6inéi phat am khong ro rang, ngudi nghe phai
phan héi ngay va yéu cdu ngudi néi nhéc lai hoac phat
am 16 rang hon hodc gidi thich thém.

5) Cung cdp cdc muc tiéu tuong tdc dé ngudi nghe hoan
thanh

T4t ca céc hoat dong giao tiép tuong tac déu phai co
muc tiéu. Ngugc lai, néu khong c¢6 muc tiéu, rit kho
dé yéu céu tuong tac. Cac vidn dé giao tiép néu trén
ciing ¢6 thé 1a ndi dung muyc tiéu ma gido vién mudn
dao tao hoc vién. Chung ta cé thé thdy r6 diéu nay
thong qua bai tap cu thé sau, trong d6 hoc vién thuc
hanh céc con s8 va céch ndi théng ké bing sd.

Bai tap: Trong gia dinh, ngudi chong thuong lam
nhiing viéc nha gi va ngudi vo thuong lam nhiing viéc
nha gi? Ban hay viét cac cu trd 16i clia ban. Sau d6
ban hay khdo sat y kién ctia cac ban cling 16p. So
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sanh cau trd 161 ctia ban véi nhiing ban khac trong
16p. Nhan xét xem c6 bao nhiéu ngudi co y kién giéng
nhau. St dung cac con s8 d€ ndi cac nhan xét do. Cac
ban khac nghe va ghi chép cac con s6.

Vi du: C6 chin trén mu6i ngudi cé y kién giong nhau
la ngudi chéng lam viéc nha it hon nguai vg.

6) Theo doi sy hgp tdc tich cuc ciia ngudi nghe va ngudi
néi

Nhu céc nghién ctiu da chi ra, hoat ddng nghe tuong
tac 1a mot qua trinh 6 sy giao tiép hai chiéu. Trong
d6, méi quan hé gitita ngudi nghe va ngusi néi la moi
quan hé phai ludn c6 sy hgp téc, phdi hgp, hé trg 1an
nhau va cing nhau lam viéc. Trong m6i quan hé nay,
ca nguoi ndi va ngudi nghe déu déng vai tro cht dong.
Va diéu quan trong nhdt 13 ngudi nghe tich cuc tham
gia trao d6i v6i ngudi ndi bing cach dua ra phan hoi.
Do d6, khi thiét k& va trién khai cdc bai tip va hoat
dong, gido vién phai ludn tao diéu kién va ludn theo
doi su hop tac tich cuc ctia ngusi nghe va nguoi noi.
Mot vi du cu thé 1a véi bai thp: So sanh cu trd 16i ctia
ban. Gido vién phai ddm bao ring hoc vién cia minh
phai giao tiép tuong tic v6i nhau dudi hinh thiic néi
va nghe; khong phai hoc vién trinh bay két qua cho
nhau va ghi chép.

Phuong phdp ddnh gid ky nédng nghe tiéng
Viét theo tiép cdn tuong tdc

Nghe tuong tac dién ra trong moi loai tuong tic ngau
hing nhu hoi thoai, théo luén, tranh luan, phong van,
v.v. Nhiing tuong téc ngau hiing nay c6 thé dugc coi

A

la nhiém vu néi “st dung ngdn ngii muc tiéu” (Target
Language Use = TLU). Vinéi va nghe tuong tac khong
thé tach roi nhau, nhung khong ¢6 nhiém vu nghe
TLU tuong tac thudn tdy nao. Trén thyc té, nhiém
vu noi tuong tac doi hoi moét s6 mic do tuong tac
nhét dinh khi nghe va tly thudc vao lugng tai liéu
nghe ciing nhu muc d¢ tuong tac gitia ngudi nghe va
ngudi ndi. Céac hoat dong hdi dép gitia gido vién va
hoc vién trong 16p hoc la nhiém vu TLU c¢6 mtc do
nghe tuong tac thép, vi vai tr6 mong dgi clia nguoi
hoc trong tuong tac la vai tré clia ngudi néi, khong
phai ngudi nghe. Thay vao d6, viéc goi dién d€ xin
thong tin ti mot cong ty 1 hanh vé chuyén di dén
Y c6 thé 1a nhiém vu dién hinh ctia nghe tuiong téc.
Ngudi hoc thuc hién cudc goi phai cha dong tuong
tdc vi cong ty 1i hanh d€ c6 thé c6 duge moi thong
tin can thiét cho chuyén di. Nhiém vu nghe tuong tac
cao cling c6 théla cac cudc tro chuyén hodc théo luin.
B&i vi, trong cac hoat dong nay, ngudi tham gia thay
phién nhau va lién tuc chuyén d6i vai tro gitta ngudi
nghe va ngudi no6i. Khi thiét ké cdc nhiém vy kiém tra

nghe tuong tac, c6 thé hiéu rang cic nhiém vu kiém
tra dugc phat trién véi cac loai nhiém vu nghe TLU
dién hinh nhat. Tuong tu nhu vay, chung ta nén cha
y xem cdc nhiém vy kiém tra c6 s& hitu cac dic diém
ndi bat nhét cua cdc nhiém vu nghe tuong tic TLU
hay khong khi chung ta xem xét liéu cdc nhiém vu
nghe tuong tac c6 dugc danh gid trong mot bai kiém
tra hay khong. Cac dac diém chinh ctia cac nhiém vu
TLU d€ nghe tuong téc trong Bachman va Palmer [+
, 1.66-68] bao gom cdc diém sau (Bang 2).

Vé danh gid, ching ta c6 thé thiét lap ching nhu trong
cac vi du sau:

Hoc vién c¢6 thé yéu ciu nhdc lai hodc 1am ro khi y
nghia ctia ngudi phong van chua dugc hi€u hoan toan
[#6, tr.40]. Vi du, nhiém vu trao ddi thong tin so sainh
con ngudi va dia diém dugc do ludng theo khia canh
nghe va phéan hoi ti ba chiéu: st dung cac chién lugc
dé1am ro va xdc nhan sy hiéu biét, tra 16i mot loat cac
cau hoi vé chit d€ va nghe va phan héi phit hgp véi cac
quan diém khac [*7, tr.34].

Hoc vién thyc hién cdc 1énh ma khong can nhic nhé
va c6 thé yéu cdu giai thich bing 15i. 48

Hoc vién chting minh sy hiéu biét ctia minh véi gidm
khéo béng cach tra 16i cdc cau hoi mot cach phi hgp
béng 15i n6i va tim kiém sy lam r6 béng vin ban néu
can [¥, tr.16].

Cé nhén c6 thé ndm bt dugc cic diém chinh ctia hdu
hét cac cudc tro chuyén hang ngay, nhung gip khé
khan trong viéc hi€u ngudi ban ngi trong cac tinh
hudéng doi hoi kién thiic nén tang chuyén mon hodc
phiic tap. (Ngudi ban ngii c6 thé cin diéu chinh theo
nhiing han ché theo mét s6 cich). >’

Hoc vién c6 thé bat chudc cic tit hodc cum tif hodc
hat cdc bai hat bang ngdn ngii muc tiéu ctia minh ma
khong hiéu cic ti, c6 thé c§ ging lam rd ¥ nghia trong
ngoén ngli muc tiéu bang cach dién dat lai cdc cum tu
bing ngdn ngti ban dia, bang cdch dit cau hoi bing
ngoén nglt ban dia hodc bing cach chon céc ti thay
thé.>!

Céc cé nhéan c6 thé yéu ciu hd trg va xdc minh kha
nang hiéu 16i néi ctia ngudi ban xd trong qua trinh
tuong tac truc tiép. >0

THAO LUAN

Cécvan dé thao luan

DPau tién la day nghe tiéng Viét. Cac bai tdp nghe trong
gido trinh day tiéng Viét cho ngusi nudc ngoai hién
nay phén 16n, néu khéng mudn noéi la toan b, déu la
nghe chuyén giao, nghia la nghe néi dung thong tin.
V6i dang bai tip nay, ngudi nghe rat thu dong. Ho
chi 13 ngudi tiép nh4n ma khong cé co hoi phan hoi
dé dat dugc nhiing muc tiéu c6 lgi hon cho viéc hoc
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Bang 2: Cac tinh néng chinh clia nhiém vu nghe tuong tac TLU [Nguén: Bachman va Palmer [4%, tr.66-68]

DPic diém

Dic diém ctia bdi canh
Phuong thtic

Ngudi tham gia It nhat hai
Thoi gian

Déu vao ngon ngii va phan hdi mong dgi

Nhiém vu nghe tuong tac cia TLU

truc tiép, qua dién thoai, cudc goi video / hoi nghi hoidc qua internet

Su da dang, c6 thé1a ban ngay, budi tdi hodc cubi tudn

Kénh Am thanh va/hoic hinh anh
Loai Ngon ngii, cti chi, hanh dong
Phuong tién Truc tiép

T6c do Nhanh (yéu cau phan hoi nhanh)
Ngon ngii Ngon ngii muc tiéu

bic diém ngdn ngii Ngon ngit noi
Do dai
Loai miu

phan héi han ché);

T, cau va dién ngén mé rong

Céc muc (chdng han nhu cdc ciu phat bifu ngin ma ngudi nghe c6 thé cung cép

Yéu cdu (chdng han nhu mot cau héi cin tra 16i);

DPau vao cin dugc dién gidi (c6 thé 1a mot cudc hop)

Phan héi mong doi
MGéi quan hé giiia dau vao va phan hoi mong doi
Céc loai tuong tac tli bén ngoai

Pham vi

C6 thé gi6i han hodc c6 thé mé rong

Co di c6 lai (yéu cau mot mitc do tuong tac nao dé gitia ngudi nghe va ngudi noéi)

Nho (c6 thé nghe ai d6 chi dudng dén mot noi nao d6 va yéu ciu giai thich ro hon);

Lén (c6 thé nghe mot cau chuyén va ké lai céc su kién chinh)

Tinh truc tiép

Truc ti€p (phan hoi véi thong tin dugc cung cap ngay bén trong dau vao ngon ngii);

Gidn tiép (phan hoi sti dung thong tin khong dugc cung cép trong dau vao ngon

ngti)

ngon ngii ctia minh nhu 1am 6, dinh hinh dién ngdn,
giai quyét cdc vin dé giao tiép va hoan thanh cic muc
tiéu ctia TLU. Viéc tiép xtic lau dai v6i hinh thiic luyén
nghe nay sé dan dén nhiéu hiu qua tiéu cuc. Hoc vién
s& ludn thdy cac nhiém vu nghe rit kho khén, ning né
va cing thing. Hoc vién lu6n 13 ngudi tiép nhén thy
dong va mt di ban ning phan xa, dan dén viéc né
trdnh, s¢ bat dau cudc tro chuyén, sg tuong tac va ky
néang giao tiép yéu hodc mat di khi tiép xdc véi cac
tinh hu6ng giao tiép thuc té. Hon niia, viéc chi tip
trung vao noi dung thong tin vo6 tinh khién ngudi hoc
mat di vo s6 co hoi dé thuc hanh va phat trién céic
ky ndng ngon ngii khic nhu phat am, ngit diéu, phép
x4 giao, ngii nghia - ngi dung trong ngl canh, v.v.
Nhiing yéu t6 nay cuc ky quan trong d6i v6i ngudi hoc
trong thuc hanh giao tiép xa hoi. Chung quyét dinh su
thanh cong ctia ngudi hoc trong cudc séng xa hoi ctia
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ho v6i TLU. Qua khao sat thyc nghiém, nhiing nguéi
tham gia danh gid rdng cac bai tip thuc hanh (dic biét
la nghe, viét, doc) trong gido trinh hién hanh dung dé
day tiéng Viét cho ngudi nudc ngoai cung cdp rat it
hodc khong du co héi cho hoc vién thuc hién tuong
tac giao tiép. Hon mot ntia trong s6 ho dong y véi tinh
trang hién tai & trén, chi€ém 51,5% (Hinh 8).

Thii hai 1a viéc danh gid ning luc nghe tiéng Viét. Viéc
day nghe tiéng Viét va viéc danh gid nang luc nghe
tiéng Viét trong cac bai ki€m tra, bai thi nghe dén nay
van chua chd y nhiéu dén kha nang giao tiép tuong
tac ctia hoc vién trong khi nghe. Céc ciu hoi bai tap
nghe cting chi tip trung vao noi dung ctia thong diép
nghe. Trong khung dénh gid ning luc nghe, khong
6 tiéu chi nao cho nghe tuong tac. Tit ca cac tiéu
chi déu xoay quanh viéc kiém tra kha ning hiéu va
ndm bt thong tin & cdc muic 49 rd rang khac nhau
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7. Céic bai tap thuc hanh (dac biét La nghe, viét, doc) trong céc bd gido trinh ding dé giang
day tiéng Viet cho ngudi nude ngodi hién nay ¢ co hdi cho hoe vién giao tiép twong tic hay
Kkhéng? (Do the practice exercises (especially listening, writing, reading) in the current
textbooks used to teach Victnamese to foreigners provide opportunities for students to do

communicative interactions?) A @ Khéng c5 (Not 3t all)
B
aa8%

e
Hinh 8: Tinh tuong tac trong gido trinh hién tai
[Nguén: Tac gial

D @ Conhidu (Lots ofy

trong ndi dung cua thong diép nghe. Mot ty 1é dang
ké nhiing ngudi dugc khéo sat nhén thdy ring viéc
danh gia trinh d6 tiéng Viét (dac biét 1a nghe, viét,
doc) trong cac bai kiém tra, bai thi khong chu y dén
ky ning tuong tac giao ti€p clia hoc vién va cic cau
hdi chi t4p trung vao ndi dung ctia thong diép. Ching
chiém 65,2% (Hinh 9).

8. Viéc dénh gid nang luc tidng Vit (dac bist la nehe, viét, doc) trong céc bi thi, kiém tra
Khéng chit ¥ dén nang lyc twong téc giao tiép ciia hoc vién va céc cdu héi chi tép trung vio
n6i dune théng diép ma théi, o ding hay khong? (Is it correct that the assessment of
i language iency (esp
does not pay attention to students’ communicative interaction skills and the questions only
focus on the comtent of the message?. A @Ci(es)
e 2 B @ Khing (No)
132 chu tra 1

listening, writing, reading) in exams and tests

Hinh 9: Tinh tuong tac trong cac bai kiém tra hién
tai [Nguén:Tac gial

Th ba la viéc xay dung bai kiém tra nang luc nghe
tiéng Viét. Bai kiém tra ning luc nghe tiéng Viét cho
dén nay van chua thé kiém tra dugc kha nang tuong
tac cta thi sinh trong ky ning nghe vi chua c6 tiéu
chi v€ nghe tuong tic va do d9, tit nhién 1a chua c6
tiéu chuén hay thang diém d€ danh gia nang luc nghe
tuong tac clia ngudi hoc. Do d6, trong qud trinh xay
dung bai kiém tra néing luc nghe tiéng Viét, van dé
néng luc nghe tuong tdc ctia ngudi hoc can duge cha
trong va bd sung vao bai kiém tra d€ danh gid, kiém
tra kha nang giao tiép thuc su ctia ngudi hoc khi duge
dua vao mdi trudng giao tiép xa hoi thuc té. Diéu nay
ciing nhdm muc dich ddnh gid ngusi hoc mot cach
toan dién, bao gom ca nang luc thyc hanh ngdn ngt,
khong chi 1a kién thtc, hay kha néng ting phé véi cac
cau hoi trong bai kiém tra, v6i cdc bai kiém tra, vé6i
nhiing diém s hoan toan khoéng c6 hodc rét thdp vé
néng luc thyc hanh. Tinh trang nay van lu6n thudng
gdp trong qud trinh hoc ngoai ng.

Cuoi cuing la vén dé bién soan gido trinh nghe tuong
tac cho nguoi Viét. Kha ndng thd nhat la cac gido
trinh dang dugc sti dung c6 cac bai tap va nhiém vu
nghe dugc thiét ké vdi it yéu t6 tuong tac va it hoat

dong tuong tac cho hoc vién. Kha nang thi hai la cac
gido trinh dang dugc st dung khong ¢ yéu t6 tuong
tac. Vi thé, véi cac gido trinh dang trong qua trinh
bién soan hodc sé bién soan trong tuong lai, ching ta
nén dau tu sy quan tim, xiy dung, md rong va ting
cudng cac van dé tuong tac giao tiép xa hoi cho ngusi
hoc vi tdm quan trong ctia cdc ky ning va kha ning
nghe tuong tdc ma ching t6i da nghién ctiu va chiing
minh trong cic ndi dung trén.

Khuyén nghi

Trong qud trinh trién khai nghién ctiu thyc nghiém,
91,8% ngudi tham gia khing dinh giao tiép tuong tac
da dugc ap dung trong viéc day va hoc tiéng Viét cho
ngudi nudc ngoai (Hinh 10).

9. Giao tiép twong téc da duoc 4p dung trong viée day hoc tiéng Viét cho ngwdi nude ngodi
cua quy vi hay chua? (Has interactive communication been applied in your Vietnamese to

A @ Cofves)

forcigners teaching/ learning?)

£ Khéng (No)
134 céu tra 1oi Lo

Hinh 10: Giao ti€p tuong tac trong giang day va hoc
tap [Nguén: Tac gidl

B&i vi phan 16n ngudi hoc tiéng Viét (ty 1é 91%) cong
nhén rang giao tiép tuong tac la hinh thic giao tiép
ngon ngili gan nhét véi doi song thuc t€ (Hinh 11).

11. Giao tiép tuong téc c6 phai 1a gin giii nhat vdi giao tiép ngén ngl trong cude séng thwe
ciia hoc vién hoc tiéng Viét cho ngwdi nwde ngoai hay khéng? (Is interactive communication
the closest to real-life language communication for Vietnamese language learners?)

134 céu tra o1 A @ C6(ves)

B @ Khang (No)

Hinh 11: Giao tiép tuong tac trong cudc séng thuc
[Nguén: Tac gial

Valy do quan trong nhét va cting 1a dong luc thuc ddy
nhit 1a két qua hoc tip/stt dung ngén ngii cia ngudi
hoc tiéng Viét cho ngudi nudc ngoai dugc cai thién
sau khi 4p dung giao tiép tuong tac. 95,5% da xdc
nhan thyc t€ nay trong két qua khao sat (Hinh 12).
Do d6, 97% sé tiép tuc day/hoc tiéng Viét cho ngudi
nudc ngoai theo phuong phdp giao tiép tuong tac
(Hinh 13).

Tuy nhién, d¢ ddm bdo nang cao chit lugng day va
hoc tiéng Viét theo phuong phédp tuong téc, can tip
trung vao cac vin dé sau.

Trudc tién, gido vién cdn cd sy di€u chinh hgp ly trong
cachoat dong nghe. V6i cac bai tap nghe tip trung vao
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10. Két qua hoc tép/ i dung ngdn ngt cia hoc vién hoe tiéng Viét cho ngwdi nude ngodi cé
duoc cai thién tét hon sau khi 4p dung Giao tiép tuong tc hay khéng? (Are the learning/
language use outcomes of Victnamese language learners for forcigners improved after

A @ Cbives)
B @ Knhéng (No)

applying Interactive Communication?)
132 céu tra &1

|

Hinh 12: K&t qua ti€p can tuong tac [Nguén: Tac gid]

12. Qufr vi s& tip tuc day/ hoc tiéng Viét cho ngudi nudc ngodi véi cich tiép cdn giao tidp
twong tdc hay khong? (Will you continue teaching/learning Vietnamese to foreigners with

an interactive communication approach?) A @ Go(¥es)
134 céu tra 101 B @ Khing (No)

Hinh 13: Cam két s&t dung Cach ti€p can tuong tac
[Nguon: Tac gial

ndi dung thong tin ¢é sdn, gido vién cén bs sung cac
yéu t6 tuong téc tii khau thiét ké, trién khai dén gidm
sat va danh gia. Vi du véi bai tap nghe hién tai nhu
sau:

Nghe cudc néi chuyén giiia John va Kim, sau dé
chon céu tra 16i dung. (Listen to the conversation
between John and Kim, then choose the correct an-
swer.)

1. Anh John 14 ngudi nudc nao? (John is from which
country?)

A. Anh (UK)

B. Uc (Australia)

2. Kim la ngu¢i nuéc nao? (Kim is from which coun-
try?)

A. Nhit (Japan)

B. Han Qudc (South Korea)

Ro rang, véi bai tap nhu thé nay, hoc vién chi cén
tiép nhén ndi dung nghe, chon ddp an dung la xong.
Nhu véy, hoat dong nghe chi dat dugc yéu t6 ndi dung
thong diép. Va nhu thé, bai tdp nhu thé nay khong
cung cdp cho hoc vién cic co hoi khdc d€ thuc hanh
TLU. Do d6, d€ nang cao chét lugng va ting cuong
hiéu qué hoc ngoai ngii, gido vién cé thé md rong
nhiém vu nghe ndi trén, thém tuong tac giao tiép nhu
sau.

I. Nghe cudc néi chuyén giiia John va Kim, sau do
chon céu tra 16i dung. (Listen to the conversation
between John and Kim, then choose the correct an-
swer.)

1. Anh John la ngu6i nuéc nao? (John is from which
country?)

A. Anh (UK)

B. Uc (Australia)

3273

2. Kim la ngudi nude nao? (Kim is from which coun-
try?)

A. Nhit (Japan)

B. Han Qudc (South Korea)

IL. So sanh lga chon ctia ban véi ban ké bén bing
cach hai va tra 16i. (Compare your choices with
your neighbor by asking and answering questions.)
III. Lam viéc nhom nhé. Nghe va chép lai ndi dung
cudc ndi chuyén. (Work in small groups. Listen and
write down the conversation.)

IV. St dung hdi thoai da nghe d€ thuc hanh véi cac
ban trong 16p. (Use the dialogue you heard to prac-
tice with your classmates.)

Véibahoat dong tuong tdc bd sung trén, chung ta thay
ring gido vién da t6i da hoa cac co hoi tuong tac cho
hoc vién xung quanh viéc nghe TLU, gitip hoc vién
khoéng chi nghe hiéu qud ma con thuc hanh tét cac
tuong tac giao tiép thuc té véi TLU.

Thi hai, viéc danh gid nang luc nghe tiéng Viét can bd
sung cdc tiéu chi tuong tdc, nham kiém tra va danh gia
kha nang tuong tac ngén ngil va tuong tc giao tiép
ctia ngudi hoc trong cac tinh hudng giao tiép thuc té,
hay ciing c6 thé ndi 1a dénh gid kha ning ton tai cha
ngudi hoc trong mdi trudng giao tiép xa hoi thuc té.
Do d6, viéc b6 sung nay 1a rat can thiét va da dugc chu
y va trién khai trong viéc danh gia cac ngdn ngii trén
thé gidi nhu da chiing minh & cac phén trén.

Th ba, ciu truc bai thi nghe tiéng Viét cin c6 thém
cdc phén, ndi dung dé kiém tra, danh gid kha ning
giao tiép, tuong tac ngodn ngii cta hoc vién. Nhu da
phén tich chi tiét & cic phan trén, bai thi ddnh gid kha
néng giao tiép, tuong tic ngdbn ngi ctia hoc vién 1a
bai thi toan dién, danh gid, kiém tra toan dién tit ca
cdc ky nang giao tiép thuc té ctia hoc vién chit khong
chi riéng ky nang lam bai va kj nang lam bai. Véi su
thay ddi nay, tinh trang hoc vién dat diém cao nhung
yéu, khong c6 kha nang thuc hién, khong dat yéu cau
trong giao tiép thuc té sé chdm duit hodc dugc han ché
t6i da.

Cuoi cung la viéc bién soan gido trinh nghe tiéng Viét
tuong tac. Theo t0i, v6i gido trinh tiéng Viét hién
hanh cho ngudi nudc ngoai, néu cac bai tdp va nhiém
vu nghe dugc thiét ké it yéu t6 tuong tac va hoat dong
tuong tac cho hoc vién, ching ta nén md& rong va
tang cuong cac khia canh tuong tac ctia cac bai tap
va nhiém vu dé theo céc tiéu chi, tiéu chudn, phuong
phép va ky thust nhu da nghién ctu, tém tit va néu
trong cac phan trén. Néu gido trinh hién hanh khong
€6 céc yéu t6 tuong tac hodc néu bién soan gido trinh
mdi, ching ta nén dua vao toan dién cac van dé tuong
tac giao tiép xa hoi d€ hoc vién c6 nhiéu co hoi hon
dé hoc tap, thuc hanh va trau doi céc ki nang va kha
ndng nghe tuong tac va giao tiép tiéng Viét ciia minh.
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KET LUAN

Tuong tac 1a mét ky nang, dong thai ciing 1a ning luc
giao tiép rat quan trong trong qua trinh hoc tép, rén
luyén va sti dung ngdn ngii trong moi trudng xa hoi
thuc t€ ctia ngudi hoc. Tuong tac phan anh ban chat
giao tiép xa hoi ctia ngdn ngti. C6 thé ndi, tuong tac
14 yéu t6 quyét dinh dén ning luc giao tiép ngdn ngi
ctia ngudi hoc trong thuc té€. Do do, nghién ctiu nay
dalam rd khdi niém nghe tuong tc, cac tiéu chi tuong
tac cho hoat dong nghe, thao luin vé viéc ap dung cac
yéu t6 tuong tac trong day ky nang nghe tiéng Viét
cho ngudi nudc ngoai, xay dung cac cdu tric yéu ciu
nghe tiéng Viét tuong tac cho ngudi nudc ngoai, thao
luan céc ky thudt day va hoc nghe tiéng Viét tuong
tac cho ngudi nudc ngoai. Pong thoi, nghién ctiu nay
cting dé xudt cac tiéu chi danh gid nangluc nghe tuong
tc, cac tiéu chuén dénh gia cdc cAu hoi kiém tra ning
luc nghe tuong tac. Ké qua nghién citu thu dugc tit
nghién cttu nay cé thé tao co sé khoa hoc cho cac dinh
hudéng trong viéc bién soan gido trinh nghe tuong tac
tiéng Viét cho ngudi nudc ngoai.

LOI CAM ON

Nghién ctiu dugc tai trg boi Trudng Pai hoc Khoa hoc
Xa hoi va Nhan van, Pai hoc Qudc gia Thanh pho H6
Chi Minh trong khuén khé Dé tai khoa hoc ma sd
T2024-15.

DANH MUC TU VIET TAT

TLU: Target Language Use (St dung ngdn ngii muc
tiéu)

XUNG POT LOI1 ICH

Ban thao nay khong c6 xung dot 1¢i ich.

DPONG GOP CUA TAC GIA

Tac gié la nguoi tdng hop tai liéu, tu liéu nghién cuu,
thuc hién khao sat, tién hanh so sanh cdc hoat dong,
tai liéu gidng day - hoc tap, cac bai thi danh gid nang
luc trong cdc ngdbn ngi trén thé gidi voi trong viéc
giang day tiéng Viét cho ngudi nudc ngoai; lam roé
cac khdi niém vé tuong tac, nghe tuong tac va cac yéu
t6 cdu thanh ctia chung; dé xudt cac ky thuat giang
day nghe tuong tac tiéng Viét cho ngudi nudc ngoai;
dé nghi cac tiéu chi danh gid ky nang nghe tuong tac
tiéng Viét ctia hoc vién nudc ngoai trong qua trinh day
- hoc va trong cdc hoat dong kiém tra - danh gid; kién
nghi xay dung gido trinh nghe tuong tac tiéng Viét cho
nguoi nuGc ngoai va xay dung céc tiéu chuin danh gia
cdcbaikiém tra ning luc nghe tuong téc tiéng Viét cho
nguoi nidc ngoai.
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ABSTRACT

A significant proportion of listening activities in practice are interactive in nature, as it has been
proven in research studies around the world. All listening activities, except for media listening,
speech listening and eavesdropping, are aimed at two-way listening and speaking in direct com-
munication. Traditionally, however, language teaching activities have often adopted a passive ap-
proach to listening comprehension, leading learners to perceive listening as a purely receptive act.
This approach emphasizes the mere reception of information rather than active synthesis or clari-
fication when comprehension issues arise. If learners are placed in communicative contexts, and if
they can interact with the speaker to seek understanding, the teaching and learning effectiveness
of language listening activities will be enhanced. For these reasons, in this article, we study the
application of the interactive approach to teaching Vietnamese listening to foreigners. We review
research works on interactive listening teaching and Vietnamese listening proficiency tests. Then,
the concepts of interaction, interactive listening and their constituent elements are clarified. On
that basis, the methods for teaching interactive Vietnamese listening are proposed. The criteria for
assessing interactive listening skills of foreigners in the teaching-learning process and in testing-
assessment activities are also offered. The obtained results have the potential to build interactive
Vietnamese listening textbooks for foreigners as well as assessment standards for interactive Viet-
namese listening proficiency tests.

Key words: interactive approach, interactive listening, criteria, methods, Vietnamese language
listening
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