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TOM TAT

Trong ky nguyén truyén thong sé, ngudi dan chuong trinh truyén hinh thudng xuyén déi mat vaoi
ap luc duy tri hinh anh cong chidng nhat quén trong méi trudng cé tinh hién thi cao va co su gidm
sat lién tuc. Nghién cliu nay dé xuét va khai trién khéi niém "vo boc truyén théong" (media facade)
nhu mot cau trdc tam Iy - xa hoi giip ca nhan ngudi dan chuaong trinh truyén hinh vira dap Ung
ky vong clia cong chung va ctia td chiic nai minh phuc vy, vira bdo vé ban sdc ndi tam clia ban
than. Dua trén bon truc ly thuyét: moét la trinh hién ban nga (self-presentation) ctia Goffman (1959),
hai la ly thuyét vé co ché phong vé ban nga (ego defense mechanisms) dugc gai y ti nghién ctu
clia Freud (1926) va Lacan (1977), ba la lao dong cdm xuc (feeling labor) ctia Hochschild (1983) va
boén la réi loan thong tin (information disorder) ctia Wardle & Derakhshan (2017), nghién cu nay st
dung phuong phép dinh tinh khdm pha qua phong van sau véi 6 nguai dan chuong trinh chuyén
nghiép tai Vit Nam. Phan tich cho thay cé ndm chiéu canh chinh: (1) ban nga céng ching (public
persona) la mot hinh thic trinh dién ban sac (identity performance) mang tinh chién lugg, (2) "vo
boc" 1a ca ché phong vé clia ca nhan mang tinh biéu tuong, (3) ngudi dan chuaong trinh truyén
hinh luén phai trd chi phi tam Iy cho viéc duy tni hinh anh Iy tuéng héa truéc cong chung, (4) c6
biéu hién 16 rang cla viéc phan tach cong ching (audience segregation) va diéu chinh hinh anh
c& nhan theo nén tang, va (5) ngusi dan chuong trinh truyén hinh can dugc phét trién nang luc
phan tu ban sdc nghé nghiép dé cé thich tng vdi yéu cau xay dung "vé boc truyén thong'. Két
qua cho thay "vo boc truyén thong" khong chila cong cu giao tiép ma con la co ché diéu tiét cam
xuc trong moi truong chiu sy gidm sat lién tuc clia cong chung. Nghién ctiu da déng gép mot
khung ly thuyét lién nganh vé trinh hién ban sac va ggi mé hudng ap dung cho céc nhom nghé
nghiép khéc cling cé tinh hién thi cao nhu nghé dan chuong trinh truyén hinh.

Tu khoa: vo boc truyén théng, hinh anh cong ching, tu trinh hién, trinh hién ban sac, lao dong

c&m xUc, ngudi dan chuong trinh truyén hinh

GIGI THIEU

Trong bdi canh truyén thong s6, viéc xay dung thuong
hiéu c4 nhan (personal branding), trinh hién ban than
¢6 chon loc (curated self-presentation) va trinh dién
ban sic (identity performance) da trd thanh nhiing
khia canh trung tdm cta doi séng xa hoi hang ngay.
Su phat trién nhanh chéng ctia cdc nén tang mang
xa hoi cling v6i muc do hién thi ngay cang cao cta
hinh dnh cong ching da lam gia ting ap luc 1én ca
nhén trong viéc kiém sodt hinh anh - khong chi d6i
vGi ngudi néi tiéng hay ngudi c6 anh hudng ma con
d6i véi cac chuyén gia truyén thong, nhiing nguoi
thudng xuyén xudt hién trudc cong chung nhu ngusi
dan chuong trinh truyén hinh (TV presenter - TVP).
Pon cti, thang 4/2025, mét nii TVP 1én mang xa hoi
than phién vé viéc ket xe do cdm duong dé€ tap dugt
diéu binh ngay 30/4, nhung chinh viéc tudng chiing
rat dang thong cam nay lai tao ra mét lan séng phan

d6i gay git tit cong ching d6i véi nii TVP nay.

TVP chiém gii mot vi tri dic biét trong hoat dong
truyén thong dai chung, nhung cho dén nay nghé
nghiép nay van con it dugc nghién ctu. Véi vai tro
két noi gitia truyén thong thé ché (institutional com-
munication), ky vong cong chiing (audience expecta-
tion) va biéu dat ca nhén (personal expression), TVP
dugc ky vong khong chi thé hién sy chuyén nghiép
ma con cin duy tri lién tuc mot hinh anh cong ching
nhét quén, hdp dan va truyén cam hiing.

D61 véi cac TVP, ap luc duy tri moét hinh anh ly tudng
héa ddt ra nhiing cu hoi quan trong vé tinh chén thuc
(authenticity) ctia ban sic dugc trinh hién, cing nhu
chi phi tim Iy (psychological cost) gin véi viéc lién
tuc thé hién mot phién ban ban than dap tGng ky vong
cdng ching. Lam thé nao dé TVP thuong lugng gitia
con ngudi san khiu (on-stage persona) va con ngudi
doi thuong (private self)? Ho st dung nhiing co ché
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nao dé déi pho véi su léch pha gitta con ngudi that
(real self) va tinh cach cong chung, ddc biét 1a tinh
cach truyén thong (public persona / media persona) —
tic hinh dnh ban than dugc kién tao c6 chu dich trong
moi trudng cong ching s6? Va liéu qua trinh thuong
lugng ban sdc nay c6 thé dugc hiéu nhu mot hinh thitc
tu vé truyén thong hoa (mediated self-defense)?
Nhiing céu hoi viia néu 1a nén tang cho nghién ciiu
nay, véi muc tiéu kham pha trai nghiém séng ctia cac
TVP khi ho x4y dung va duy tri tinh cdch c6ng chiung
- diéu ma bai viét goi tén 1a “vo boc truyén thong”
(media fagade): mot ban sic dugc kién tao ¢ chon
loc, dugc quan tri chién lugc, viia ¢ chiic nang giao
tiép, viia la mot co ché phong vé ban nga mang tinh
biéu tugng.

Mic du da c6 nhiéu nghién ctiu xoay quanh chu dé
trinh hién ban thin (self-presentation), quan tri 4n
tugng (impression management) [1, tr.3] va ban sic
ky thuat s6 (digital identity) [2,tr.142],3, nhung phin
16n nhiing c6ng trinh nay chi méi tp trung vao ngusi
duing ca nhan hodc ngudi c¢6 dnh hudng (influencer)
ma it quan tdm dén nhiing d6i tugng dang thuc hanh
nghé truyén thong, trong trudng hgp nay la TVP -
nhiing ngudi budc phai dinh hinh tinh cich cong
chung trong khung thé ché cua truyén thong va lién
tuc bi ddt duéi su giam sat cia cong chung. Dac biét,
cac yéu t6 nhu lao dong cam xuc (emotional labor),
kiém soat ndi dung (content regulation), su chéng l4n
gitia nghé nghiép va ban sic cd nhan (professional-
personal identity overlap), cing nhu co ché phong vé
ban nga (ego defense mechanisms) trong qua trinh
duy tri hinh dnh c6ng chung van chua dugc ly thuyét
héa mot cach day du.

Nghién ctiu nay ké thiia cic ly thuyét vé trinh hién
ban nga va ban sic s6, ddng thoi bs sung géc nhin
phén tdm hoc (psychoanalysis) d€ ly giai hién tugng
hinh &nh cong ching nhu mot 14 chdn biéu tugng
(symbolic self-protection, diéu ma Lacan 1977 dé cap
qua khéi niém “symbolic order”) giup bao vé ban nga
[4

>

trude su phan manh, bt an va giam sat xa hoi
tr.163], [°, tr.234].

Béng cach tép trung vao TVP - mét nhém nghé dac
thit v6i mic d6 hién thi cao, tinh dai dién cong ching
manh va yéu cu trinh dién thudng xuyén - nghién
ctu nay dé€ xudt mot khung ly thuyét dé€ hiéu r6 cich
c4 nhén kién tao va s6ng cung “vo boc truyén thong”
trong cdu tric truyén thong s6 hién dai. Khéi niém
“v0 boc truyén thong” khong chi gitp soi chiéu cich
hinh anh céng chung dugc tao 14p va duy tri ma con
cho thdy n6 van hanh nhu mét co ché thich nghi tim
ly - xa hoi (socio-psychological adaptation), mot giao
dién gitia ban nga ly tudng (ideal ego) va ban nga thuc
(real self).

Duya trén phong vin sdu 6 TVP tai Viét Nam, nghién
ctiu sé phén tich cac thyc hanh truyén thong va chién
lugc tam ly ctia ho trong viéc duy tri hinh anh cong
ching. Qua d6, bai viét d€ xuit khai niém ly thuyét
“vo boc truyén thong” (media fagade) véi mong mudn
déng gop cho cdc thdo luan hoc thuét vé ban sic s6,
tinh trinh dién va lao dong cdm xtc trong moi trudng
truyén thong s, mé duong cho cac nghién ciiu tiép
theo vé mat ly thuyét va thuc nghiém trong linh vuc
nay.

COSG LY THUYET

Trinh hién ban nga va tinh trinh dién

Khéi niém “trinh hién ban ngd” (self-presentation)
bét ngudn ti cong trinh ctia Erving Goffman (1959),
trong d6 doi s6ng xa hoi dugc vi nhu mot san khau,
noi cd nhén trinh dién vai tro xa hoi tru6e cdng ching.
Mbi hanh vi giao tiép la mot dang trinh dién (perfor-
mance) nham gay 4n tugng va dugc diéu chinh theo
bdi canh xa hoi [ 1, tr.3]. Trong cach tiép can nay, ban
nga cong chung (public persona) la mét san phdm linh
hoat, dugc kién tao thong qua tuong téc xa hoi va cac
quy tac hanh xd.

Goffman nhin manh céc chién lugc nhu quan tri 4n
tugng (impression management) va phan tach céng
ching (audience segregation) dé€ duy tri sy nhét quan
trong hinh anh cd nhin [4, tr3]. Tuy nhién, trong
thoi dai mang xa hoi, sy phén tach nay ngay cang khé
kiém sodt, dan dén “sup d6 ngli canh” (context col-
lapse) nhu boyd (2014) da chi ra [6, tr.31].

TVP 1a nhiing “dién vién xa hoi” dic biét, lién tuc
trinh hién hinh anh mot cach chuyén nghiép va hap
dan trén ca truyén hinh lan cédc nén tang s6. Ho con
tham gia vao cac “trinh dién theo nhém” (team per-
formance), phdi hop véi dong nghiép d€ duy tri mot
khung trinh dién théng nhat bt ké cam xuc thuc su
[, tr.79-82]. Piéu nay thé hién yéu ciu cao vé chién
lugc trinh hién va ap lyc tdm ly trong nghé.

Ly thuyét trinh hién ban nga cung cdp nén tang dé
ly giai cach TVP kién tao hinh dnh cong chung, dong
thdi ggi mé cdc cau hoi vé tinh chan thuc, chi phi cam
xuc va gidi han cta ban sic khi vai dién cong ching
dan hoa lan véi con ngudi that.

Gocnhin phan tam hoc vé ban nga va co ché
phong vé

Ly thuyét phan tdm hoc do Freud khdi xudng ly giai
hanh vi con ngudi théng qua xung dot gitia cac yéu
t6 tAm ly: id, ego va superego. D€ duy tri sy 6n dinh
tam ly va ban sic, ban nga thudng van dung cic co
ché phong vé nhu kim nén, ly tuéng héa, pht nhin
hay chuyén huéng [4, tr.89-92].
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Jacques Lacan (1977) téi ciu truc phén tdm hoc bing
viéc dua vao yéu t6 ngon ngt hoc va hau cdu tricludn.
V6i 6ng, ban nga la sin phdm phan chiéu qua ngudi
khac, dugc dinh hinh qua ba cip d¢: thuc tai (the
Real), tudng tugng (the Imaginary) va biéu tugng (the
Symbolic)®. Theo d¢, hinh anh cong chiing c6 thé
dugc hiéu nhu mét co ché phong vé mang tinh biéu
tugng — ndi cd nhén trinh hién ban than ly tudng hoa
nhdm béo vé “con ngudi that” trudc dnh nhin gidm
sat.

Nhiéu ly thuyét gia duong dai mé réng phan tim hoc
trong phan tich truyén thong. Laura Mulvey (1975)
chi ra sy kién tao hinh anh phu ni trong dién anh
phuong Tay thong qua dnh nhin nam quyén (male
gaze)”’. Judith Butler (1990) 1y giai ban sic nhu mot
chubi hanh vi trinh dién - “performativity” — hon 1a
thuc thé ¢6 dinh [®, tr.6-18]. Zizek (1991) thi cho
rdng con ngudi mong mudn trd thanh déi tugng cta
ham mudn x4 héi, chit khong chi don thuén la dugc
nhin théy [°, tr.12-14].

Duéi goc nhin nay, TVP lién tuc thuong lugng gitia
persona san khau va doi thudng, gitia real self va me-
dia persona. “Vo boc truyén thong” tit d6 xudt hién
nhu mét co ché phong vé biéu tugng, gitp kiém sodt
cadm xuc va duy tri ndng luc hanh nghé trong béi canh
truyén thong ddy ap luc va giam sat.

Lao déng cam xuc va hé qua

TVP khong chi trinh hién ban than vi yéu ciu xa hoi
hay phong vé tdm ly ma con phai diéu tiét cam xuc
nhdm phu hgp véi ky vong cdng chiing va chuiin muc
nghé nghiép. Hochschild (1983) dinh nghia “lao dong
cdm xdc” 13 qud trinh ¢4 nhan diéu chinh cdm xdc - tit
biéu cam bé mit (surface acting) dén cam xuc noi tai
(deep acting) — d€ d4p ting yéu cdu nghé nghiép [1°,
tr.7]. Khi cdm xuc trinh bay ra khong triing khép véi
cam xuc that, ca nhan dé roi vio mau thuin cam xuc,
xa r&i ban than va khiing hoang ban sic [ 1, tr.90].
V6i TVP - nhém c6 do hién thi cao - yéu ciu trinh
hién cadm xtc tich cuc lién tuc khién ho dé d6i dién
v6i hé qua tam ly. Trong mai trudng s6, khi ranh gisi
gitia doi sdng cong viéc va ca nhan bi x6a nhoa va hién
tugng “sup d6 ngi cinh” gia tang [ °, tr.31], lao dong
cam xic md rong sang ca cac nén tang nhu Facebook,
Instagram, TikTok.

Vi véy, lao dong cam xtic khong chila dac diém nghé
nghiép ma con la co ché két noi gitia trinh hién ban
thén, phong vé ban nga va hinh anh céng ching. Day
chinh 14 yéu t6 trung gian gitp ly gidi sy hinh thanh
ctia “vo boc truyén thong” nhu mét ciu tric mang
tinh biéu tugng - tam ly - xa hoi.

Mdi truéng truyén théng sé: Ban sac ky
thuat sé va béi canh réi loan théng tin

Cong nghé s6 da lam thay d6i cach cd nhan kién tao
ban sic va trinh hién hinh anh céng ching. Ban sic
ky thuét s6 ngay nay khong con phan dnh don thuan
“ci t6i” ma 1a san phdm ctia qud trinh trinh hién chién
lugc, bi dinh hinh bdi nén tang cong nghé va chuin
muc thi gidc s6 héa>3. Hién tugng “sup d6 ngii canh”
khién céc ranh gi6i cong ching bi x6a nhoa, budc ca
nhén x4y dung ban sic “an toan da déi tugng” - dan
dén trang thai y thuc kép ky thuét s (digital double
consciousness), noi ca nhin viia sdng, viia giam sat
chinh minh nhu dang trinh dién lién tuc [, tr.31],!1.
DPong thoi, moi trudng s6 cing la noi san sinh réi
loan thong tin — bao gém thoéng tin sai léch (misin-
formation), thong tin xuyén tac (disinformation) va
thong tin doc hai (malinformation) ['2, tr.5]. Theo
Huynh Vén Thong (2023), yéu t6 lan truyén (spread-
ing) can dugc bd sung vao khung ly thuyét, tit d6 hinh
thanh khung ba tham chiéu (sai 16i/falseness, y dinh
géy hai/intent to harm, lan truyén/spreading) d€ nhan
dién tam dang thong tin 3, [14, tr.153-157].

TVP 1a nhom ngudi lam nghé c6 muiic d6 hién thi cao
nén thudng xuyén d6i mat véi dp luc ban sac va nguy
co bi dién giai sai trén mang. Trong béi canh nay, “vo
boc truyén thong” déng vai tro nhu céng cu viia trinh
hién Iy tudng hoa, viia phong vé tim ly, gitip 6n dinh
ban sdc ctia ho trong moi trudng so bét dinh.

Pé xuat khai niém: Vé boc truyén théng
(Media Facade)

Trén co s§ tich hgp cac hudng ly thuyét da trinh bay,
nghién ctiu nay d€ xuét khdi niém “Vé boc truyén
thong” (media fagade) nhu mot céu tric tam ly - xa
hoi - biéu tugng dugc hinh thanh trong diéu kién cé
nhén phai lién tuc trinh hién ban thin duéi ap luc
gidm sat ctia cong dong, ky vong thé ché va rui ro tu
moi trudng truyén s6 nhiéu rii ro thong tin.

Khac v6i cac khai niém nhu thuong hiéu cd nhan hay
quan tri hinh anh vo6n thién vé chién lugc tiép thi va
biéu hién tich cyc ra bén ngoai, “vo boc truyén thong”
nhdn manh vao hai khia canh dong thoi: mét la tinh
phong vé ban nga va hai la tinh trinh dién chién lugc.
N6i cach khéc, day khong chi 1a 16p vo bén ngoai dé
dugc cong nhin ma con 1a 16p chin bao vé phan ban
sic bén trong khoi nguy co t6n thuong.

«_ 2

Céu truc ly thuyét cta “vo boc truyén thong” (media
fagade) gom hai chtic nidng chinh:

- Chtic nang biéu hién (outward function): Truyén tai
hinh anh ly tuéng hoa dén cong chung nhim dat dugc
cdc muc tiéu xa hoi nhu uy tin, sy hip dan hodc vi thé
chuyén nghiép. Chtic nang nay van hanh trong méi
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quan hé véi cong ching, truyén thong thé ché va cac
thiét ché danh gia xa hoi.

- Chtic ning phong vé (inward function): Che chian
phén ban sac thit (real self) khoi anh nhin xa héi, gitp
cd nhan tranh khoi lo 4u, xung dot ban sic hodc tén
thuong tam ly trong diéu kién bi giam sat lién tuc va
phai xt ly thong tin sai léch. Chtic nang nay c6 nén
tang siu trong phan tam hoc, dic biét 1a & co ché ly
tudng hoa, kim nén va chia tach.

Khai niém nay vi thé viia ¢6 tinh mo ta hién tugng
hoc (lam r6 kinh nghiém séng ctia cac chti thé ¢ hinh
anh cong chung cao) viia c6 tinh phén tich co ché tim
ly xa hoi (giai thich vi sao va bang cdch nao ca nhan
duy tri su 6n dinh ban sic trong moi trudng bat dinh).
DPong thoi, khai niém nay c6 tiém nang ing dung nhu
mot khung ly thuyét khdi quat cho cac nganh nghé cé
muc d¢ trinh hién ban thin cao nhu: truyén hinh,
gido duc, chinh tri, gidi tri, v.v.

So d6 & Hinh 1 minh hoa logic ly thuyét ctia nghién
ctiu thong qua ba tang két néi:

(1) Cac nén tang ly thuyét co ban véi ba tru cot dai
dién cho ba hudng tiép can hoc thuitlam nén cho viéc
ly gidi hanh vi trinh hién ban than trong moi truong
truyén thong:

- Trinh hién ban thén (Self-Presentation).

- Phan tam hoc (Psychoanalysis).

- Lao dong cam xuc (Feeling Labor).

(2) biéu kién moi trudng ddc thu: Moi trudng truyén
thong s6, noi cdu truc ban sic, cdm xic va phong vé
dugc dinh hinh va thtt thach. Hai cha d€ quan trong
phéan anh ddc trung ctia méi trudng nay la:

- Danh tinh s6 va sup d6 ngii canh (Digital Identity
and Context Collapse).

- Réi loan thong tin (Information Disorder).

(3) Két qua: Sy cing thing ban sic va cdu tric “vé boc
truyén thong”. Tl su két hop gitia cdc dong ning trinh
hién - phong vé - cam xdc va diéu kién moi truong bat
8n, ¢4 nhan roi vao trang théi cing thing ban sic. Day
14 diém khdi phét cho nhu ciu thiét1ap ciu tric phong
vé “v6 boc truyén thong” - mét cdu tric dugc hinh
thanh nhim gidi quyét sy cing théng ban sic véi hai
chtic nang: biéu hién (outward) va phong vé (inward).
PHUONG PHAP NGHIEN CUU

Thiét ké nghién ciu

Nghién ctiu nay ap dung phuong phdp dinh tinh
(qualitative research) theo dinh huéng kham phad (ex-
ploratory approach) nhim tim hiéu sau sic cach TVP
kién tao, trai nghiém va y nghia héa hinh anh cong
ching ctia ho trong boi canh truyén thong s6 duong
dai. Pay la lya chon pht hgp v6i muc tiéu xay dung
mot khai niém hoc thuat méila “vo boc truyén thong”

(media fagade) xuét phat tii khoang tréng ly luin gitia
cac khai niém truyén théng nhu thuong hiéu cd nhan
hay quan trj hinh anh.

Céch tiép cén dinh tinh gitp lam sing t6 chiéu siu
cam xuc, xung dot ban sic va co ché phong vé tinh vi
ma cac TVP trai qua trong qud trinh duy tri hinh anh
cdng ching. Doéng thdi, dinh huéng kham pha cho
phép nghién ctiu khdng ap dat khung ly thuyét cé san
ma mo ra kha nédng phat hién va khéi quat hoa cac yéu
t6 m&i, phtt hop véi thuc tién nghé nghiép va béi canh
truyén thong hién dai.

Nghién ctu ciing dugc dit trong quan diém dién
giai hoc (interpretivist paradigm), coi ban sic, kinh
nghiém va thuc hanh truyén thong la san phdm xa hoi
dugc kién tao thong qua ngdn ngii, tuong tic va cac
quan hé quyén lyc trong bdi canh cu thé. Trén nén
tang nay, nghién ctiu khong nhdm truy tim mot ban
chét khach quan ¢6 dinh ctia ban sic ma tap trung
lam r6 cach ca nhan kién tao va y nghia héa hinh dnh
cdng chiing qua trai nghiém s6ng dong ctia ho trong
moi trudng truyén thong ky thuat so.

Dii liéu sau phong vén sau dugc phan tich theo hudng
thuin quy nap (inductive thematic analysis) nham tao
diéu kién d€ cac méau hinh y nghia n6i 1én ti chinh
kinh nghiém cta ngusi tham gia, thay vi 4p dit san
mot khung ly thuyét tién dinh. Chién lugc phén tich
tudn theo khung 6 budc ctia Braun va Clarke (2006):
lam quen dii liéu, ma hoa so cip, tim kiém va xem xét
chu dé, dat tén va dinh nghia chti d€ va cudi ciing 1a
viét bao cdo phan tich '°. Cach tiép can nay cho phép
nghién cttu di sdu vao 16p biéu tugng - cdm xuc - tim
ly xa hi trong qua trinh xay dung va duy tril hinh dnh
cdng ching ctia cac TVP.

Péi tuogng khao sat va phuong phap chon
mau

béi tugng khao sat ciia nghién ctiu 1a cac TVP dang
hoat dong trong moi trudng truyén hinh chuyén
nghiép tai Viét Nam, c6 trén 10 ndm kinh nghiém
hanh nghé va dang phuc vu cho cac kénh truyén hinh
trung uong cing nhu dia phuong. Nhém nay dugc
lya chon vi c6 dic diém nghé nghiép dic thi: hinh
anh cd nhan ludén dugc cong khai hoa, gin lién véi
thuong hiéu t8 chiic, va thudng xuyén chiu sy gidm
sat tl cd cong chung 1an céc thiét ché truyén thong.
Do d6, ho 14 nhém phit hgp dé khdm phé siu sic hién
tugng kién tao hinh anh cong ching va co ché “vo boc
truyén thong” trong diéu kién nghé nghiép 4p luc cao.
Nghién ctiu st dung ky thuit chon mau muyc tiéu (pur-
posive sampling), theo tiéu chi tinh lién quan Iy thuyét
(theoretical relevance) thay vi dai dién théng ké. Cac
tiéu chi lua chon bao gébm: (1) Nguoi tham giala TVP
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LT T

PHAN TAM HQC
Psychoanalysis
(Freud 1926; Lacan 1977)

Bin sic bi phin manh (fradmented identity)

LAO BONG CAM XUC
Feeling Labor
(Hochschild, 1983)

Biéu cam bén ngoai (surface acting)
Quy tic biéu cim (Feeling rules)

TRINH HIEN BAN THAN
Self-Presentation
(Goffinan 1959)

Chién lirge trinh dién xa hoi

Sir phong thii ciia bin nga (ego detenses,
(strategic social performance) Wt (s Y

Hinh inh 1y twéng (ideal image)

MOI TRUONG TRUYEN THONG SO (Digital Communication Environment)

ROI LOAN THONG TIN
Information disorder
(Claire Wardle 2017)

Théng tin sai léch (misinformation)

DANH TINH 50 & THU GON BOI CANH
Digital Identity & Context Collapse
(boyd 2014; Miller 2017)
Giao dién ban siic da ting (lavered identity interface) . .
B ey vd A Thong tin xuyen tac (disinformation)
Y thire kép Ky thuat so (digital double consciousness) . N
Thong tin dgc hai (malinformation)

SU CANG THANG VE BAN SAC TRONG MOI TRUONG TRUYEN THONG SO
{Identity tension in the digital media environment)

l

VO BQC TRUYEN THONG = Ciiu triic biéu twgng-phong thi-chién lwge
MEDIA FACADE = Symbolic-Defensive-Strategic Construct
Chirc niing biéu hién Giao dién cong cing 1y twéng (ounward function: Ideal public interface)

Chirc ning phong vé B dém bin nga (imward function: Ego buffer)

Hinh 1: So d6 khung ly thuyét “Vé boc truyén théng” (media fagade) [Nguon: tac gial

.

& céc thé loai chuong trinh c6 do cdng khai cao (thoi
su, gameshow, talkshow, su kién truc tiép, v.v.); (2) Co
kinh nghiém chuyén moén trén 10 ndm va mdc do hién
thi cong ching r6 rét; (3) San sang chia sé trai nghiém
ca nhan vé nghé nghiép va hinh anh cong chung.
T6ng cong c6 6 ngudi tham gia (g6m 4 nii va 2 nam),
v6i s6 nam hanh nghé tit 12 dén 18 nam. Con s6 nay
dugc xac dinh theo logic ctia nghién ctiu dinh tinh
chiéu séu, trong d6 muc tiéu khong phai la dai dién
s6 dong, ma 1a di siu vao tling trudng hop dién hinh
(information-rich cases) d€ khdm phd céc co ché tim
ly - xa hoi bén dudi hién tugng nghién ctiu. Trong qua
trinh thu thép di liéu, nhom nghién ctu nhin thdy
rdng sau cudc phong van thd nim, cdc chu dé trung
tam da bat dau xudt hién 13p lai va khong c6 chu dé
m6i ndi bat, cho thdy da tiém cin trang thai “bao hoa
dit liéu” (data saturation), ttc khi dit liéu thu thap bd
sung khong con mang lai thong tin méi cé gid tri ly
thuyét. Cudc phong vén thi sdu duge thuc hién dé
x4c tin thém ngudng bao hoa nay.

C& mau 6 ngudi cang phtt hgp véi cac nghién ctiu st
dung phan tich cht dé dinh tinh theo huéng kham
phd von nhan manh chiéu siu ctia phén tich, kha nang
mo ta trai nghiém séng va ggi ma ly thuyét hon la yéu

cau s lugng 16n d€ dat tinh dai dién dinh lugng. Hon
nita, quy mdé mau nho gitip nha nghién ctu duy tri sy
tuong tac sau sic véi tiing trudng hop, dic biét quan
trong trong cac nghién ctu lién quan dén cam xdc,
ban sic va co ché phong vé ban nga.

Thu thap dir liéu

Dii liéu dugc thu thip thong qua phong vén sau ban
céu tric (semi-structured in-depth interviews) - mot
hinh thtic tuong tac md, cho phép nguoi tham gia
trinh bay trdi nghiém cd nhan mot cich tu nhién,
dong thoi vin dam bao su dinh hudéng vé cha dé
nghién ctiu. Hinh thiic nay phu hgp véi muc tiéu
kham pha céch cé nhan dién giai, phan tu va trinh
hién ban sic cong ching, dic biét trong cic bdi canh
nghé nghiép c6 ap luc cao vé€ hinh anh nhu linh vuc
dan chuong trinh truyén hinh.

Cac cudc phong vin dugc thuc hién tryc tiép va riéng
tu, kéo dai trung binh tii 60 dén 90 phut, véi khong
gian va thai gian dugc thoa thudn linh hoat d€ tao diéu
kién cho nguoi tham gia chia sé mdt cach thodi mai.
Ngudi nghién ctiu giti vai tro dan dit mém, st dung
bd cau hoi mé gém 26 cau hoi c6 cdu truc linh hoat
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nhdm khai théc sau cac chtt d€ nhu: trai nghiém lam
nghé, hinh dnh cong ching, cdm nhan vé dnh nhin xa
héi, qud trinh quén tri hinh anh ban than va cam giac
vé tinh hai mét hodc phong vé trong qué trinh trinh
hién ban sic.

Dii liéu dugc ghi am (c6 sy dong thuin ctia ngudi
tham gia), sau d6 dugc gd bang toan bo va xti ly bing
phuong phap phan tich cht dé. Trong suét qua trinh
thu thép, nguoi nghién ctiu dong thai ghi chi phan xa
(reflexive notes) nhdm nhan dién nhiing yéu t6 c6 thé
anh hudng dén dién giai dii liéu, bao gém cdm xtic ctia
ngudi nghién ctiu, quan hé quyén lyc tiém 4n trong
phong vin hodc nhiing “khodng tréng” can dugc xem
xét thém trong phan tich.

Quid trinh phong vin dugc trién khai theo nguyén tac
ton trong dao diic nghién ctiu, bao mat thong tin va
quyén rut lui ctia ngudi tham gia bat ky lic nao. Tén
tudi va thong tin dinh danh ctia cic TVP dugc &n
danh theo thoa thuin. Cac nguyén tic dao dic dugc
tudn tha theo chuin muyc ctia nghién ctu dinh tinh,
bao gobm: tu nguyén tham gia, ddng thuin thong tin,
béo mat danh tinh va quyén rut lui bat ky lic nao.

Phén tich dirliéu

Dii liéu phong van dugc phan tich theo phuong phap
phén tich cht dé thuin quy nap (inductive thematic
analysis) nhdm khdm phd nhiing miu hinh y nghia
ndi 1én tit chinh trai nghiém va dién gidi ctia nguoi
tham gia, thay vi 4p dat m¢t khung ly thuyét tién dinh.
Phan tich cha dé dugc lya chon vi tinh linh hoat, kha
nédng xu ly dii liéu day dac vé mét ndi dung ca nhan -
xa hoi va phtt hgp v6i dinh huéng kham phad ly thuyét
mdi trong nghién ctiu (xem Bang 1).

Quad trinh phén tich dugc thuc hién tha cong nhim
tang muic d6 tuong tac sau véi di liéu. Ngudi nghién
ctiu dong thaoi van dung ghi chd phan xa d€ kiém so4t
thanh kién ca nhan, nhan dién nhiing anh hudng tiém
tang tit quan hé phong vin va vai tro dién giai cta
chinh nha nghién ctu trong viéc tao dung y nghia. Ky
thuat phén tich nay khong chi lam sang r6 trai nghiém
cu thé ctia tiing TVP ma con hudng t6i viéc ggi mé
va phit trién so khoi cho khai niém “vo boc truyén
thong” nhu mét cdu tric ban sic mang tinh phong vé
— chién lugc - biéu tugng trong béi canh truyén thong
duong dai.

KET QUA VA THAO LUAN

Qua trinh phén tich di liéu phong van theo huéng
quy nap da lam ndi bat nhiing mo6 thic chung trong
cach cac TVP tai Viét Nam kién tao va duy tri hinh
dnh coéng chung trong moi trudng truyén thong so.
Mic di mbi ngudi c6 boi canh va phong cach khéc
nhau, ndm cht dé n6i bat da xudt hién nhit quan trong

161 k€ ctia ho, phan anh sy thuong lugng lién tuc gitia
ban nga that va ban nga céng ching cling véi nhiing
lao dong cam xtc v hinh ma ho thyc hién dé duy tri
“vo boc truyén thong” ctia minh.

Media Facade trong mdéi quan hé véi cac
khai niém trinh hién va ban sic céng ching
Trong cdc nghién ctu truyén thong, nhiéu khai niém
da dugc phét trién nhim mo td cich cd nhén trinh
hién ban than trudc cong chung nhu: thuong hiéu
cd nhan (personal branding), quan tri 4n tugng (im-
pression management), hanh vi bédo vé thé dién (face-
work), hinh anh céng ching (public persona). Tuy
nhién, nhiing khai niém nay thuong chua ly giai day
du dugc chiéu sau tdm ly - phong vé, dac biét trong
modi trudng truyén thong s6 da tdng va nhiéu rii ro
hién nay (xem Bang 2). D6 chinh la khodng tréng ma
khéi niém “media facade” dugc dé xuit dé 1ap day.
Dii liéu phong vén cho théy, cac TVP déu c6 ¥ thiic ro
rang vé sy hién dién ctia mét bdn nga cong chiing (pub-
lic persona) - ttic mét hinh anh nghé nghiép dugc
duy tri lién tyc khong chi trén séng truyén hinh ma
con trén cic nén tang truyén thong s6. Tuy nhién, su
hinh thanh va van hanh ctia ban nga nay khong dién
ra trong sy ép budc don tuyén ma 1a két qua ctia mot
qua trinh tuong tac - diéu tiét — thich nghi chién lugc
gitia ky vong nghé nghiép, phan ting ctia cong ching
va ban sic c4 nhan. Nhu moét s6 TVP chia sé, hinh
anh cong chung khong hoan toan do ho chu dong
tao dung, ma dugc “tao ra béi bdi cdnh va chuong
trinh” - noi ho “bi dong khung nhu cong chila, diu
dang, nhe nhang” vi lién tuc dugc phan cong dan cic
chuong trinh giau cam xuc, thién nguyén, vin héa xa
hoi (TVP-01). Trong khi d6, mot s6 khac thiia nhan
“phdi linh hoat diéu chinh dé phit hop ting béi cdnh
truyén thong” (TVP-06) hodc chi chon “chia sé nhiing
gi that sy dai dién cho ky ndng” trén khong gian s6 nhu
mot chién lugc gitt gin hinh anh nghé nghiép (TVP-
02).

Du khong st dung thuét ngit “déng khung” d€ mo ta
chinh minh, nhiéu TVP thita nhén ho van phai duy
tri sy nhét quan hinh 4nh thong qua viéc kiém so4t
hanh vi va Iya chon khong gian xudt hién. Mot ngudi
cho rang minh “xdc dinh hinh dnh phii hgp nhdt dé thé
hién con ngudi” chi khong bi dong khung (TVP-03);
trong khi mét s khac k€ lai rang dit ¢6 nang luc thé
hién da dang, ho van bi yéu cau “quay vé diing hinh
mdu cong chila” sau nhiing thit nghiém vugt ra khoi
vung an toan (TVP-01). Viéc giti hinh anh khong léch
khoi dinh dang cong chiing mong doi con thé hién ro
trong cach TVP st dung mang xa hoi - nhiéu ngudi
chi “chia sé nhiing gi thdt sy da lam dugc” nhdm duy
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Bang 1: Téng hgp cac chh dé phan tich tu dit liéu phéng van [Nguén: tac gia]

Chu dé phan
tich

Gidm st xa hoi
va cam giac bi
nhin

Chién lugc duy
tri hinh anh ly
tuong hoa

Su phin manh
ban séc gitia
doi tu va cong
ching

Céam xuc bi tiéu
hao va kiét stic
nghé nghiép
Tinh hai mat
cla truyén
thong s6

Nhu céu thiét
lap viing an
toan ban sdc

Mo ta/Dién gidi

TVP cam nhan r6 sy hién dién ctia cong
ching nhu mot *4nh nhin’ thudng truc, tao ra
ap luc phai kiém soat hinh anh c4 nhin moi
Itic moi noi.

TVP chu dong xdy dung va kiém sodt hinh
anh cong chung bang cic chién lugc trinh
hién c6 chon loc, ké ca viéc kiém ché cdm xtic
that.

TVP trai nghiém su chénh léch gitta con
ngudi that va ban sic cong ching, thudng
phai tao ra khoang cach d€ bao vé ban thén.

TVP phai lién tuc trinh hién cam xuc tich cyc
bat chép trang thai ndi tdm, dan dén kiét stic
va khung hoang béan sic.

Truyén thong s6 vita mé ra co hoi ca nhan
héa hinh anh, viia tao ép luc méi vé duy tri su
hién dién va ting xt cong chiing.

TVP cht dong thiét lap ranh gidi gitia doi
song ca nhan va cong viéc nhu mot hinh thiic
tu vé truGe ap luc hién thi cong ching.

Trich dan minh hoa

Lic nao cling c6 cam giac nhu dang bi theo doi.
Mot 16i n6i hay hanh dong nho ciing c6 thé bi
dem ra soi moi. (MC ni, 15 ndm kinh nghiém)

Minh lu6n phai giti nu cudi, ké ca luc mét hay
buc. Khén gid khong cin biét minh dang buén -
ho chi cin thdy minh tuoi. (MC nam, 12 nim
kinh nghiém)

C6 nhiing diéu minh mudn noéi, nhung khong
thé. Trén séng la mot con ngudi, ngoai doi la mot
con ngudi khac. (MC nii, 18 ndm kinh nghiém)

C6 ltic minh cudi nhi€u quéa ma vé nha chi mu6n
khéc. Cam gidc minh dang séng cho ngudi khac.
(MC nti, 16 ndam kinh nghiém)

Facebook gitip minh gan khan gia hon, nhung
ciing khién minh phai giti vai dién 24/7. (MC
nam, 13 ndm kinh nghiém)

Minh chon cach khong chia sé chuyén gia dinh
1én mang. D6 1a ving an toan cudi cting. (MC ni,
15 nam kinh nghiém)

tri su tin cdy va tranh tao hinh anh vugt qua thuc té
(TVP-02). Piéu nay cho thdy sy trinh hién hinh anh
cong chung khong don thuén 1a san phdm cht dong
ctia ¢a nhén ma la két qua ctia qua trinh thuong lugng
lién tuc véi cac diéu kién bén ngoai - tit chuong trinh
truyén hinh, cdng ching cho dén thuat toan mang xa
hoi.

Su trinh hién ban than ctia cac TVP khong con la mot
hanh vi tu nhién hay phan anh tryc ti€p cai toi cd nhan
ma la mot hinh thic trinh dién chién lugc (strategic
performance) - noi hinh anh c4 nhén dugc tinh toén,
kiém sodt va sdp dat nhdm phit hgp véi vai dién truyén
thong. Mot TVP thing thin chia sé ring viéc “quyét
dinh hinh dnh khi xudt hién la mot cdch thé hién sy ton
trong nghé nghiép va ngudi xem” (TVP-04); trong khi
mot ngudi khic cho biét minh chi Iya chon “chia sé
nhiing gi thdt sy da lam” nhu mot cdch giti viing hinh
anh chuyén nghiép (TVP-02). Nhiéu ngudi cling thiia
nhén rang hinh anh ctia ho bi gidm sat chét ché béi boi
canh chuong trinh va ky vong céng ching — dén mitic
c6 ngudi phai “gidu qud khii hoc vé thudt dé gint hinh
tugng diu dang” (TVP-01), hay chdp nhén “mdc dinh
héa phong cdch theo yéu cdu bién tdp” (TVP-06).
Nhiing phat hién tit di liéu phong van cho thdy ring
ban nga cong ching cia TVP khong phai 1a mot “vai
dién gia tao” nhdm dénh bong hinh anh ma la mét

ban nga dugc diéu tiét cé chién luge nhdm thich nghi
v6i khong gian truyén thong ddy tinh giam sat va ky
vong nghiém ngit. Su xudt hién nhdt quan, sy kiém
sodt biéu hién ca nhén va kha ning ting xt phu hop
v6i tling dinh dang truyén thong khong chi la yéu
cdu nghé nghiép ma con la phan xa ton tai trong moi
trudng hién thi cao. Chinh diéu d6 dit nén méng cho
khéi niém “vo boc truyén thong” (media fagade) ma
nghién ctiu nay d€ xuit - mot ciu truc vita mang chtic
néang biéu hién (representation), vita mang chtic ning
phong vé (protection) trong hanh vi nghé nghiép cta
ngudi dan chuong trinh truyén hinh.

Trong bdi canh truyén thong s6, mang xa hoi - von
dugc xem 1a khong gian ca nhan - lai trd thanh phin
kéo dai cta san khau nghé nghiép, noi cac TVP tiép
tuc trinh dién hinh anh ly tuéng héa. Thay vi thé hién
cd tinh mét cach tu do, cdc TVP cho biét ho “chi ddang
nhiing gi da lam r6i” va “phdi dé y timg lugt thich, binh
lugn” nhu mot cach kiém soét phan hoi xa hoi (TVP-
02, TVP-05). Viéc chia sé trén nén tang s6 trd thanh
mot hanh vi dugc can nhic ky luéng nhdm “trdnh bi
hiéu nhdm hodc bi dénh gid léch khéi hinh dnh cong
chiing” (TVP-03). Diéu nay cho thdy “vo boc truyén
thong” khong chi van hanh trén séng truyén hinh ma
con dugc duy tri lién tuc trén céc tdng khong gian s
- noi hinh anh ¢4 nhén khong con thudc vé ca nhan
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Bang 2: So sanh khai niém Media Facadevéi cac khai niém tuong can [Nguén: Tac gial

Tiéu chi Media Fagade Personal Impression Facework Public Persona
Branding Management
DPinh nghia  Ciu tric phong Hinh anh cd4 Chién luge  Cachanhvibdao Hinh 4nh cong
ngin vé - bifu hién nhan dugc xdy  kiém sodt cich vé “thé dién” chung cla mot cé
dé bao vé ban  dung nhu moét ngudi khiac  trong giao tiép  nhan dugc duy tri
sic cd nhan thuong hiéu nhin nhan  giffa nguoi véi  thong qua cic nén
trong méi  nhimtaogidtri minh trong  nguoi. tang truyén thong.
trudng truyén chuyén moén /  tuong tac.
thong s6. x4 hoi.
Ngudén géc hoc  Dé xuit trong Peters (1997)!°  Goffman(1959)  Goffman Marshall (2010) 1°,
thuat nghién ciu Montoya (1967), Brown  Turner (2013)%°
hién tai, dwa &  Vandehey & Levinson
trén Goff-  (2002)7 (1987)18
man,  Freud,
Hochschild.
Mic do y thic Caythitcvavé Chudong,coké Chu dong  Phan tng giao C¢ thé 1a chu dong

va chién lugc

Chtic
chinh

nang

Pham vi hoat

dong
Chi phi tam ly
Tinh biéu

tugng / phong

vé

thic (vita chién
lugc, viia phong
vé tam ly).
Biéu hién
+ Phong vé
lugc
song con trong

(chién

moi trudng
truyén  thong
rli ro).

Giao dién gitia
ban nga that va
ban sic cong
chiing; dac
biét trong moi
trudng so.

Rit cao - lién
quan dén lao
dong cam xic,
xung dot ban
sic, réi loan
ngii canh.

Cao - nhu mot
“tdm khién” bao
vé ban sic.

hoach dai han.

Tiép thi «ca
nhan, tao d4u
4n ca nhan.

Moi
nghé, dac biét

nganh

la  influencer,
chuyén gia,
nghé si.

C6 thé cao néu
hinh anh ca
nhan bi pha vé.

Thép - thién vé
biéu hién tich
cuc.

trong tling tinh
hudng giao tiép.

Gay 4n tugng
tich cuyc trong
mét ngudi khac.

Tuong tic xa
hoi hang ngay.

Viia
cht yéu la cing
tinh

phai -

théng
hudng.

Trung binh -
kiém soat hanh
vi, it di vao
chiéu siu ban
sic.

tiép nhanh dé
duy tri thé dién.

Tranh mdt thé
dién / giti moi
quan hé.

Giao tiép truc
tiép, giao tiép
lién vén hoa.

Thip hon -
thuong 1a bao
veé x4 giao.

Thép - gin véi
giao tiép cu thé.

hinh thanh
theo dong truyén

hodc

thong.

Duy tri tinh céach
cong ching nhat

quén.

Bdo chi, truyén hinh,
mang xa hoi.

Trung binh - tuy
muc do gin két gitia
persona va ban nga
that.

Thdp - khong nhit
thiét chiic
nang phong vé.

mang
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ma tré thanh mot d6i tugng dugce tiéu dung, danh gia
va tai cdu truc bdi cong ching va thuét todn. Day la
biéu hién dién hinh ctia co ché “hién thi kéo dai” (con-
tinuous idealized projection) trong moi trudng truyén
thong s6.

Nhiing biéu hién nay cho thdy, TVP khong chi tudn
theo ky vong x4 hoi mét cach hinh thiic ma da dén
ndi tdm hoa nhiing ky vong 4y, bién chung thanh
tiéu chudn ty than d€ kiém sodt hanh vi - ca trong
14n ngoai pham vi céng viéc. Mot TVP nam chia sé
rang hinh anh cong ching ctia anh “dn sdu vio tiém
thiic khdn gid dén miic néu thay doi thi sé khong con la
minh nita” (TVP-06). Mot ngudi khéc thita nhén ring
phai “lam céng chila moi liic, k€ cd ngoai doi” d€ khép
v6i hinh anh diu dang ma céng chung da quen thudc
(TVP-01). Mang x4 hdi, trong trudng hgp nay, khong
con la khong gian cd nhin ma la mét bang quang ba
hinh anh, noi cdc TVP tu nguyén “git khuoén mau” dé
tranh pha v& hinh tugng nghé nghiép (TVP-05).

T4t ca cho thdy su chudn hoa ban than khong con 1a
hanh vi ép budc tit bén ngoai ma da trd thanh hanh
vi ndi tai mang tinh chién lugc va lién tuc. Day chinh
1a biéu hién shu sdc nhit ctia “vod boc truyén thong”
cho théy su chudn hoéa ban than da chuyén tu ap luc
bén ngoai sang trang thai ndi tim hoa, noi TVP khong
con “dong vai” theo ménh lénh xa hoi ma séng tron
véi vai dién dy nhu mot phan cdu thanh ctia ban sic
chuyén nghiép. Déy la biéu hién r6 nét ctia “vo boc
truyén thong” nhu mot ciu truc biéu hién - phong vé
dugc thé ché hoa tii bén trong.

V6 boc truyén théng nhu co ché phong vé
Mot trong nhiing cha dé ndi bat tit di liéu phong vin
la viéc hinh anh truyén thong dugc duy tri nhu mot
cdu triic kép — vita 1a cong cu trinh dién huéng ngoai,
vita 1a “I6p 4o gidp” hudng nodi giup TVP tranh ton
thuong ti moéi trudng truyén thong khic nghiét. Mot
TVP chia sé ring ban than khong thé hién cam xuc
tiéu cuc trén mang vi “sg bi cong kich” va “chon giit
hinh dnh diu dang, diém tinh” nhu mot cich dé ty
vé (TVP-01, TVP-03). Nhiing nguoi khéc thiia nhan
phai “chui vao cdi khung hinh dnh” d€ tranh xung dot
v6i cdng chung (TVP-06), hodc “ludn giir vé tich cuc
dii ¢6 chuyén gi xdy ra” d€ khong pha vd sy tin tuéng
ti khan gia (TVP-03). Nhu vay, vo boc truyén thong
khoéng chi la cong cu x4 hdi ma con 1a mét cdu tric
phong vé tam ly, gitp cd nhan cin bing gitia ban sic
thét va ap lyc biéu hién trong moéi trudng gidm sat cao
do.

Trai v6i cach hiu phé bién xem hinh anh céng ching
nhu mét “vai dién xa giao” hay “nguy trang truyén
théng”, nhiéu TVP nhdn manh ring viéc duy tri hinh

anh khong nham che gidu con nguoi that ma dé bao
vé nhiing phan ban sic dé t6n thuong khoi sy xam
nhép va soi chiéu ti moéi trudng cdng chung. Mot
TVP chia sé ring minh khong “déng vai” d€ trg thanh
ngudi khac ma “bién yéu cdu ctia chuong trinh thanh
nhiing gi minh c6” dé khong ddnh mét ban chat (TVP-
04) - cho thdy su tich hgp gitia ban sic thét va vai
dién codng chung. Nhiéu ngudi ciing cho ring viéc
duy tri hinh anh chuyén nghiép giup ho béo vé ban
than trudc su cong kich cta du ludn, ddc biét trong
moi trudng mang xa hoi von dé gay hiéu 1am va tdn
c6ng cd nhan (TVP-03). Diéu nay cho théy rd, “vo boc
truyén thong” khong phai la nguy trang gia tao ma 1a
mot ca ché ty vé cé chién lugc, mang tinh lau dai va
sOng con véi nghé nghiép.

Dii liéu phong vén con cho thdy, “vd boc truyén
thong” khong chi la 16p trinh dién hudéng ra cong
chiing ma con 1& moét co ché tdm ly huéng vao bén
trong, giup cac TVP duy tri sy cAn bing cam xuc va
dinh hinh lai vai tro ca nhan trong mdi trudng cé tinh
gidm sat cao do. Mot TVP chia sé rang doi khi c6
“chi mudn la mot ngudi binh thudng, khong bi ai nhin,
khéng bi ai dénh gid” nhung r6i van chon git viing 16p
vo dé khong phé va sy ddng nhit gitta con ngudi that
va hinh anh cong ching (TVP-02). Mot ngudi khac
vi hinh anh truyén théng nhu mét 16p 4o dugc lya
chon cén than, c6 kha nang thich nghi nhung khong
lam mAt ban chat cd nhan - mot hinh anh “cé chi dich
va ¢6 chific nang ty diéu tiét” (TVP-04). Nhiing chia sé
nay cho théy ré, “vo boc truyén thong” la mét cdu tric
biéu tugng kép — viia biéu hién ban thin theo khuon
mau x3 hoi, vita phong vé cho nhiing phan ban sic dé
bi tén thuong. D6 khong phai 1a vo boc dé che gidu,
ma 12 16p chin cin thiét d€ sinh ton trong moi trudng
hién thi lién tuc - noi céi t6i vita phai xudt hién, vita
phéi kiém soat viéc minh xuét hién nhu thé nao, cho
ai va v6i hau qua gi.

Nhiing dién gidi nay cong hudng manh mé véi xu
hudng thao luan qudc té€ gan déy, khi nhiéu hoc gia bt
dau xem viéc trinh hién ban than trong moi trudng
truyén thong s6 nhu mét phan xa tim ly phic hop
gitia “cai nhin bén ngoai” va “cai nhin noi tai”. Cac
nghién ctu ting dung ly thuyét ctia Lacan cho thdy
khai niém gaze — cai nhin vo hinh tii cong ching -
dang tré thanh mot hinh thtic gidm sét tinh vi dinh
hinh hanh vi c4 nhan?!. Déng thdi, cdc nha phan tim
hoc duong dai ciing déng thuan rang trong mot thoi
dai hién thi kéo dai, viéc kién tao “vo boc” khong don
thudn 13 che ddy, ma 13 mét chién lugc tdm ly d€ can
bang gitia biéu hién va bao vé ci toi dé tén thuong —
mot “16p chédn biéu tugng” (symbolic shield) can thiét
d€ s6ng sét trong trang thai bi nhin théy lién tuc?2.
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Cang thang ban séc va chi phitam ly

Qua trinh kién tao va duy tri hinh anh cong chiing
khong don thuén la mot thyc hanh truyén thong
chién lugc ma 13 mot trai nghiém cing thing vé mit
ban sdc - noi cé nhan lién tuc thuong lugng gitia cac
khu6én mau xa hoi va cdm thtic vé cdi to6i that. Nhiéu
TVP thita nhan su cing théng khi “phdi gong minh
lén” @€ duy tri hinh tugng chuyén nghiép (TVP-02),
trong khi doi song that lai doi hoi nhiing khoanh khac
ty do, chan that va khong bi rang buéc. Mot TVP
chia sé nbi lo s¢ “bi so sdnh gitia mdt mgc va hinh dnh
lung linh trén truyén hinh” nhu mét dang ap luc tim Iy
thuong truc (TVP-02), trong khi mot nguoi khac cho
rang ho “khong thé song nhu chinh minh khi dem hinh
dnh cong chiing dp 1én cd doi song riéng tu” (TVP-05).
Tinh trang “léch pha ban sic” - noi con ngudi that va
hinh anh cong ching khong con déng bo - tré thanh
mot biéu hién ctia khiing hoang nhé4n dang tiém 4n -
khi con ngudi that va vai dién cong ching khong con
d6ng nhét, dn dén sy ran nit gitta hanh viva cim xic
ndi tai. Viéc thuong xuyén phai ki€ém sodt cam xuc,
khong dugc budn, khéng dugc cau, khong duge mét
khién hinh dnh c6ng ching tré thanh mét chiéc mét
na boc chit ban nga, khién ngudi trong nghé phai tu
diéu chinh hodc hi sinh nhiing phan riéng tu nhit dé
duy tri d6 chudn muc trong hinh tugng truyén théng.
Nhiing chia sé tit cdc TVP cho thdy rang chi phi tam ly
ctia viéc lam nghé khong chi dén tit lao dong thé chit
hay thoi gian 1am viéc ma cht yéu dén tii viéc phai duy
tri mot “phién ban ly tudng héa” mot cach lién tuc -
hinh énh luén tuoci mdi, tich cuc, ding muc, dung ky
vong. Mot TVP mo ta cam gidc “lén séng nhu mot cdi
mdy” khi phai doc ban tin ma khong con cam xdc ca
nhan (TVP-04). Day 1a mot biéu hién dién hinh cua
trang thdi “bat hoa cam xuc” (emotional dissonance)
— khi cam xtc biéu hién khong con dn khép véi cdm
xuc bén trong, dan dén sy tiéu hao ning lugng tam ly
vé lau dai [10].

Cac nghién ctiu gin day cho thdy tinh trang nay khong
phéi 1 hién tugng ca biét. Berthelsen va cong su
(2020) phét hién ring emotional dissonance 1a yéu t&
du bao kiét stic nghé nghiép 6 nhiing nha bdo phai
thé hién tinh trung 14p hodc cam xuc tich cyc trong
hoan canh khic nghiét23 . Tuong tu, Marwick va
boyd (2011) cho thdy ngudi néi tiéng thudng xuyén
st dung céc chién lugc trinh dién cadm xuc chon loc
dé giti viing hinh anh cong chung, diéu nay din dan
dén trang thai tim ly bi rong hodc “tach rdi ban than
that”3. Mot TVP khac thi cho ring khong thé “dp
hinh dnh truyén thong vao doi séng cd nhan ma khong
bi v cdu triic gid tri” (TVP-06) - mot nhan dinh phu
hop vé6i két ludn ctia Wang va Wu (2022), rang viéc
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duy tri hinh anh Iy tuéng hoa trén mang xa hoi khién
nhiéu nguoi hoat dong trong cac nganh nghé hién thi
cao rai vao vong xody identity stress, mat két ndi véi
chinh minh v suy gidm stic khoe tinh than 24,

Viéc ludn phai “ra ddng ngudi dan chuong trinh” moi
ltic - ca trén san khéu, trén mang xa hoi, ngoai doi
thuong - khién hanh vi xudt hién cta ho tré thanh
mot dang hién dién ¢ tinh lap trinh. Pay chinh la chi
phi nhan thiic va cdm xdc v6 hinh ma nhiing ngusi
lam nghé phai trd - mot sy hy sinh d€ gitt cho hinh dnh
khong léch pha véi cong ching, du ban than nhiéu
lac “mudn la mot ngudi binh thudng, vé hinh, khong
ai nhin thdy” (TVP-05). Hién tugng nay tuong dong
v6i khéi niém lao dong cam xuc (emotional labor) ma
Hochschild (1983) mé ta — khi cd nhan phai diéu tiét
va trinh dién cam xuc theo yéu ciu vai dién, dan dén
hién tugng tach roi cdm xuc that [ 10 tr.7].

Bén canh sy tu tin va cam két duy tri hinh anh nghé
nghiép, nhiéu TVP ciing thita nhén rdng c6 nhiing
khoanh khic ho mong muén “xa vai’, dugc tré vé 1a
chinh minh - m¢t con ngudi khdng can phai giti hinh
anh, khong bi cong ching soi xét. Mot TVP noéi ring
trong nhiing thoi diém qua ép luc, “chi muon la mot
ngudi tdm thudng, vé hinh, khong bi ai quan st hay
ddnh gid”(TVP-05). Cam gidc nay cang ro khi céng
viéc kéo dai, tiéu hao nang lugng tinh thén, “chi mudn
bung xoa, thdo I6p make-up ra va tré vé vi con nguodi
ctia chinh minh”(TVP-02).

Nhiing chia sé nay cho thdy ring viéc khodc 1én minh
mot hinh anh cong ching khong phai lic nao cling
nhe nhang. Khi cic TVP cam thdy “dang mac mot
16p 40” hodc “dién mot vai khong phai minh’, thi vo
boc truyén thong bét dau trg thanh mét ganh ning
biéu tugng va hién tugng nay cho thdy, “vé boc truyén
thong” - von 1a 16p phong vé hitu hiéu - cing c6 thé
trg thanh ganh nang biéu tugng khi bi duy tri qué lau
va qua sau. Nhu cdu “xd vai” khong chi 13 phan Gng
cam xuc ma con la tin hiéu ctia mot gii han tam ly
ma bét ky ban nga biéu dién nao cling phéi d6i mit.

Phan tach céng chiing va chién lugc thich
ung

Mot trong nhiing chién lugc thich tGng c6t 16i trong
thuc hanh truyén thong cd nhan ctia cac TVP la phan
tach cdng chung theo nén tang (audience segregation)
- titc la chu dong kién tao cac “phién ban ban thin”
khéc nhau tuy theo tiing moi trudng tiép nhén, tu
truyén hinh dén mang xa hoi. D liéu phong van cho
thdy cic TVP déu y thuc ré rang ring truyén hinh
va mang xa hoi 1a hai khong gian truyén thong hoan
toan khdic biét, doi hoi sy trinh hién ban than theo
nhting phién ban khéc nhau. Mot ngudi chia sé ring
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du nhiing hinh anh nhu “dn mén ngon, di cong viéc”
tudng la doi tu nhung van “trau chudt kj liong dé tré
thanh hinh dnh cong chiing” trén mang xa hoi (TVP-
02).

Nhiing thuc hanh nay phan anh ré nét chién lugc
quan tri khén gia da tdng ma nhiéu nghién cttu quéc té
gan day da ghi nhan. Nhiing nghién ctiu gan day, nhu
ctia ctia Darr va Doss (2022), cho thdy ngudi dung In-
stagram thudng st dung cac cong cu nhu danh sich
ban than (close friends), story thay vi post, hay tai
khoén phu (Finsta) dé kiém soét ai dugc théy gi -
mot hinh thiic phén tich cong ching nham tranh “sup
d6 ngit canh” (context collapse). Thanh thiéu nién st
dung tai khoan phu d€ thé hién phién ban “that” hon
cho thdy su phéan tang khén gid 1a mét ky nang sinh
ton truyén thong quan trong trong thoi dai hién thi
kéo dai [25].

Trong boi canh d6, viéc cdc TVP Viét Nam thyc hanh
phén tach khan gia theo nén tdng khong chila mét lya
chon chién lugc mang tinh c4 nhan, ma con 1a mét
biéu hién d6ng diéu v6i xu thé toan cdu - noi ca nhan
ngay cang phai xt Iy nhiéu tdng khéan gia dong thai va
diéu tiét hinh anh ban than cho phu hgp véi tling 16p
ngii canh.

Mot TVP khéc thi xdc dinh r6 ranh gidi gitia cac vai
tro truyén thong va vai tro doi thuong, vi du nhu vai
tro ngudi dan chuong trinh, ngudi me, hay ngudi vo,
va tit d6 chon loc ndi dung d€ “chi chia sé nhiing diéu
tich cuc, ¢6 gid tri cdm xic” (TVP-03). Sy tuy chinh
nay khong don gian la thao tdc ky thuit ma la chién
lugc dinh vi ban than theo tiing nhém cong ching
khéc nhau, cho thdy mtc d¢ tinh vi va cha dong cua
cic TVP trong méi trudng truyén thong phan manh
hién nay.

Néu phan tach cong chung theo nén tangla chién lugc
“theo chiéu ngang” d€ tranh va cham gitia cic moi
trudng truyén thong thi viéc phén tach hinh anh theo
vai tro x4 hoi la mot chién luge “theo chiéu doc” -
nhdm tuy chinh ban sic theo d¢ sau ky vong ctia tiing
nhém cong chung. Mot TVP nii cho biét chi chia sé
hinh anh d6i tu trén mang xa hoi “vdi tiéu chi rdt ro:
tich cuc, hiiu ich va khong di qud sau vao ddi song cd
nhan” (TVP-04) vi mudn gitt khoang cich gifia hinh
anh TVP v6i hinh anh ngusi me, ngudi ban ngoai doi.
Ciing c6 truong hgp TVP st dung chinh hinh adnh ca
nhéan d6i thudng nhu “dn mén ngon, di cong viéc” dé
truyén tdi mot thong diép chuyén nghiép héa hinh
anh, du trong khong gian phi chinh théng. Mot s6
khéc con tich hgp vai trd “cong dan c6 trach nhiém’,
6 tinh st dung mang xa hoi nhu kénh “truyén cim
hitng nhe nhang” cho cong dong (TVP-03). Nhiing
chién lugc phan tach hinh anh nay cho thdy mdic do
tinh vi ctia “vo boc truyén thong”, khong chi phan ting

v6i moi trudng ma con kién tao cac phién ban ban
than phu hop cho tling khong gian xa hoi khac nhau
- dtng nghia la mét “ky ning biéu dién ban sic theo
ngii canh”.

biéu nay phin dnh dung hién tugng ma boyd (2014)
goi 1a su sup d6 ngit canh (context collapse) — noi
cac nhom cong ching khac nhau (dong nghiép, sép,
ngudi than, khan gia,...) cung hién dién trong mot
khong gian truyén thong duy nhét, khién cho nguoi
st dung phdi ddi mit voi cang thdng trinh hién (pre-
sentation tension)©.

Nhu vay, su phan tach cong chiing khong con dya trén
khong gian vt Iy nhu trong ly thuyét truyén théng ma
la sy phan tich mang tinh biéu tugng dua trén nén
tang va muic d6 hién thi, doi hoi ngusi lam nghé phai
phat trién mot kj ning phan manh ban sic c6 chién
lugc - noi mdi phan ban nga dugc déng gdi phit hgp
cho tling ngi canh cdng chiing nhu mét co ché phong
vé tinh vi nhdm duy trl d tin c4y, sy than thién va
tinh chinh danh trong mai trudng truyén thong nhiéu
tang, nhiéu rui ro.

Phan tu ban sac va dé xuat mé rong

Nhiing cdu hdi phan tu & phin cu6i phong vin lam 10
rd mot tdng nang luc quan trong trong nghé nghiép
truyén thong: kha nang déi thoai noi tAm véi chinh
vai dién ma minh dang duy tri. Cac TVP khong don

X » .

thuln “dién” vai cdng chung nhu mét kich ban ¢é san

c2em

ma la nhiing cha thé dang “dién giai” lai vai dién &y
béng lang kinh ctia trai nghiém ban sic. Mot ngudi
chia sé rang “cdu héi vé nhdp vai khién em suy nghi rdt
nhiéu” vi n6 cham t6i tdn géc ban chit nghé nghiép —
noi ranh gidi gitta trinh dién va chén that tré nén mo
nhoe(TVP-06). Mot ngudi khac cho ring cam gidc
“mdc mot 16p 40” d€ 1én song la diéu thudng tryc du
van phai hoan thanh vai tro ctia minh(TVP-01).

Tuy nhién, diéu ding chd y1a c¢6 nhiing TVP van kién
tri theo dudi cac gid tri c6t 161, xem d6 14 phan ban sac
that khong thé thay thé, du c6 duge “g6i” trong 16p vo
truyén thong di chang ntta. Cac TVP déu to ra nghi
ngai trude cAu hoi: “Ligu sdng that v6i bdn than cé kha
thi trong méi trudng truyén thong hay khong?. Diéu
nay cho thdy gi6i han cta truyén thong dai chung
trong viéc bao trum ddy du ban sic ngudi lam nghé
va tit d6 m& ra nhu cdu phén tu sau hon vé mé hinh
trinh hién ban than trong ky nguyén sé.

Su giding co gitta “s6ng that” va “s6ng ding vai” khong
chi la biéu hién cla cdng thdng ban sdc ma con la ddu
hiéu ctia mét nang Iyc phan tu nghé nghiép dang hinh
thanh, noi ngudi lam nghé khong chi trinh dién ma
con quan sat chinh hanh vi trinh dién cta minh tu
bén trong. Mot TVP nii chia sé ring khi dugc hoi liéu
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minh cé dang “nhap vai” hay khong, chi giat minh vi
“da song vdi hinh dnh d6 qud lau dén miic khong biét
dau la that, dau la dién nita” (TVP-02). Hién tugng
nay cho théy ranh gidi gitta ban sic va vai dién, gitta
con nguidi thdt va cdi toi trinh dién da bi xa mg, dung
nhu Goffman (1959) tiing mo ta vé sy hoa tron gitia
front-stage va back-stage trong moi trudng hién thi
cong khail. Judith Butler (1990) ciing nhdn manh
ring moi ban sic déu la két qué cta trinh dién (per-
formance) mang tinh xa hoi hoa cao, chi khong ton
tai nhu thuc thé c6 dinh®. Pay khong chi la sy hoang
mang ban sic ma 1a khoanh khic ty nhan thic cao
d6, m& ra kha nang tai dinh nghia chinh vai tro nghé
nghiép ctia ban than.

Trong truyén thong hién dai, noi ranh gidi gitia cong
cOng - riéng tu, gitia thit - dién ngay cang xéa nhoa,
thi nang lyc phan tu vé hinh anh ban than va vai trd
cong ching tré thanh mot ning luc c6t 16i. Khong
phai ai cling c6 thé s6ng that hoan toan, nhung ngusi
c6 kha néng y thic dugc minh dang séng trong vai
dién nao va chtt dong diéu chinh né mét cach ¢ trach
nhiém mdi la ngudi da ban linh d€ ton tai bén viing
trong nghé nghiép truyén thong.

Nhiing suy nghi phéan tu ctia cdc TVP khong chi 1a
minh chiing cho néng luc ty y thiic nghé nghiép ma
con goi md nhu cau vé mot “khong gian hau truyén
thong” (post-media space) — noi con ngudi khong con
birang budc bgi nhiing hinh anh ly tuéng héalién tyc,
khong phai “liic nao ciing ra ding MC” (TVP-05) ma
dugc phép hién dién nhu mdt con ngusi toan ven, véi
cam xuc thét va doi séng khong cin dién giai.

Mot TVP chia sé rang c6 nhiing lic chi mudn “la mot
ngudi binh thudng, khong bi ai nhin, khong bi ai ddanh
gid”(TVP-02). Nhu cdu nay, néu dugc dap ting bing
mot khong gian an toan, c6 thé gitp gidm chi phi tim
ly, téi tao nidng lugng ban sic va hoi phuc sy gin két
gilia con ngudi that va hinh anh cong chung. Khong
gian d6 co thé 1a nhiing dong podcast chua qua bién
tap, noi ngudi dan chuong trinh chia sé moc mac vé
nghé, hodc 1a nhat ky s6 sau hau trudng, noi nhiing
mét moi, chit vin cd nhin dugc viét ra ma khong
cin lo s¢g. Cang c6 thé 1a nhing dién dan nho, noi
nhiing ngudi lam nghé hién thi dugc gip nhau nhu
nhiing con ngudi trdn trui, khong phai guong mdt
thuong hiéu, khong cén gii hinh tugng. D6 la nhiing
khoang “giéng troi” nho nho, noi ban sic that c6 co
hoi dugc “hit thé” dung nghia. Day 1a dé xudt quan
trong, khong chi véi nghé dan chuong trinh ma con
v6i toan bo nhiing nganh nghé c6 tinh hién thi cao
trong thoi dai s6.

Mot goi mé thu vi ti phan cudi phong van la viéc
nhiéu TVP chu dong dé xudt m& rdng nghién ciiu
dén cac nhém nghé nghiép c6 tinh hién thi cao tuong
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ty, nhu: KOL, KOC, ngudi dan chuong trinh sy kién,
giang vién truyén thong hodc ca chinh tri gia. Nhiing
nhém nay - giéng nhu TVP - ciing phai kién tao va
duy tri hinh anh c6ng chiing trong méi trusng truyén
thong s6 day ap luc, noi hinh dnh cd nhan dong thoila
“thuong hiéu”, 1a “tuyén ngon” va 1a “Ia chin” xa hoi.
Dé xudt nay xdc nhin ring khdi niém “vo boc truyén
thong” (media fagade) c6 thé mé rong vugt khoi linh
vic dan chuong trinh, tré thanh mot moé hinh phan
tich ban sic chuyén nghiép trong cidc mdi trudng
truyén thong hoa, noi hinh anh khong chi la phuong
tién giao ti€p ma la mot dang “von biéu tugng” (sym-
bolic capital) cAn dugc duy tri, quan tri va phong vé.
Phan tu ctia cac TVP cho thdy mot cdp do nhan thiic
cao hon vé ban sic truyén thong, khong diing ¢ mic
“dién” ma chuyén sang “dién giai” chinh vai dién cta
minh. Day la ddu hiéu tich cuc cho sy phét trién
clia cdc nghién ctiu sau hon vé ban sic nghé nghiép,
truyén thong t6 chiic/thé ché va cac hinh thiic trinh
hién ban than mang tinh biéu tugng trong xa hoi
duong dai. Nhiing dii liéu nay khong chi giip nhan
dién r6 hon co ché “vo boc truyén thong” trong thuc
hanh nghé nghiép ma con gép phén vao cac thao luan
1y luén rong hon vé ban sic, quyén luc thi gidc va lao
dong cam xuc trong thoi dai hau ky thuat s6 (post-
digital).

KET LUAN

V6i muc tiéu ly gidi cach ngudi dan chuong trinh
truyén hinh kién tao va duy tri hinh anh cong ching
trong mai trudng truyén thong s6, nghién ctiu nay da
dé xudt va bude dau kiém chiing khéi niém “vo boc
truyén théng” (media fagade) nhu mot ciu truc tim
1y - xa hoi, hinh thanh va vén hanh trong b6i canh
truyén thong s6 hién dai. Thong qua phong védn sau
v6i 6 TVP, nhiing ngudi hoat dong trong moi trudng
thé ché c6 miic do hién thi cong ching cao, nghién
ctu da lam séng to cdc biéu hién, chiic ning va hé
qua ctia “vo boc truyén thong” trong thuc tién nghé
TVP. Cac phan tich da cho thdy “vd boc truyén thong”
khoéng chi 1a hinh anh c6ng ching mang tinh chién
lugc ma con 1a mot co ché phong vé gitip cd nhan béo
vé ban ngd khoi 4p luc gidm sit, mau thudn ban sic va
chi phi cam xuc.

V& mit ly thuyét, nhu da trinh bay & Hinh 1, nghién
ctiu dé tich hgp cac truc tu duy tii Goffman (trinh hién
ban thin), Freud (phan tdm hoc), boyd (ban sic ky
thuét s6) va Hochschild (lao dong cam xuc) d€ xay
dung mot khung phan tich lién nganh. Khai niém “vo
boc truyén thong” (media fagade) md rong ly thuyét
ban sic nghé nghiép trong truyén thong bang cach két
hgp céc chiéu canh biéu tugng, tdm ly va cong nghé.
Nghién ctiu cling déng gép cho viéc phit trién cdc mo
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hinh phén tich ban sac c6 kha ning thich ting véi béi
canh rdiloan thong tin, gidm sét s6 hoa va sup d6 ngi
canh.

Nghién ctiu nay c6 pham vi ti€p can tuong d6i hep, véi
kich thudc mau nho gém 6 ngudi dan chuong trinh
truyén hinh (TVP) hién dang lam viéc tai Viét Nam.
Mic du kich thudc mau gdm 6 ngudi la phu hgp véi
muc tiéu va pham vi ctia mot nghién ctu dinh tinh
khdm phd - dic biét khi da dat dén diém bao hoa di
liéu - nhung d4y van la mot gidi han khi xét dén kha
nang khéi quét hoa két qua ra ngoai béi canh cu thé
da nghién ctu. Day la mot gidi han ddng ké vé mit
c& mau, khién céc phat hién cht yéu mang tinh khdm
phé va khong thé suy rong cho toan b nhém nghé
nghiép nay & pham vi quéc gia, khu vuc hay quoc té.
Th hai, nghién ctiu gi6i han trong ngii canh van héa
- xa hoi dic thi tai Viét Nam, noi cfu trdc truyén
thong, vai tro gidi trong nganh truyén hinh va ky vong
cong chung c6 thé khac biét dang ké so v6i cdc hé sinh
thai truyén thong & cac quoc gia khac. Diéu nay anh
hudng tryc ti€p dén cach hinh thanh va van hanh cta
media fagade. Do d6, cin th4n trong khi d6i chiéu
hodc 4p dung khai niém nay trong cac béi canh khac
biét. Thu ba, nguodn di liéu ctia nghién ctiu chu yéu
la tu sy phan tu (self-report) ti chinh cac TVP thong
qua phong védn sau. Tuy cach ti€p can nay cho phép
di sdu vao trai nghiém cht quan va chién lugc biéu
hién ban than ctia ngudi trong cudc, nhung ciing dong
thoi mang rti ro vé€ d¢ chinh xdc, thién kién xa hoi
(social desirability bias) va thiéu doi chiing ti dii liéu
khach quan nhu quan sat hanh vi thuc dia, phan tich
ndi dung s6 hodc khéo sat phan ting cong ching.
Ngoai ra, nghién ctiu van chua phan tich sau cac bién
s6 trung gian nhu gi6i tinh, tudi nghé, boi canh t6
chtic (dai truyén hinh, kénh tu nhan hay nha nuéc),
von ¢ thé anh hudng ddng ké dén qua trinh hinh
thanh media facade. Pay la nhiing khia canh quan
trong can dugc md rong va dao sau trong cac nghién
ctu tiép theo nhdm lam rd hon tinh da chiéu va bién
thién ctia khai niém nay.

Trong céc budc tiép theo, “vo boc truyén thong” ¢ thé
dugc dp dung va kiém nghiém trong cdc nhom nghé
khéac nhu nha bdo, giang vién, ngudi c¢6 anh hudng
(influencer), chinh tri gia, lanh dao doanh nghiép...
Dong thoi, cic tiép cin két hgp nhu phan tich dién
ngon, phén tich ndi dung s6 hodc quan sat dién da s6
(ethnography) c6 thé dugc trién khai d€ kiém chiing
hodc mé rong cic chic ning ctia “vo boc truyén
thong”. Ngoai ra, nghién ctiu ciing c6 thé huéng dén
viéc do ludng chi phi cdm xtic va cang théng bén sic
mot cach hé thdng hon, nhdm lam rd hé qua dai han
cta viéc duy tri hinh anh cong ching trong xa hoi
truyén thong hoa.

Nhiing két qua ctia nghién ctiu nay khong chi goép
phin mé rong ly ludn vé ban sic nghé nghiép trong
truyén thong, ma con ggi ma ba dinh huéng ting dung
cu thé, 6 thé trién khai trong cic hoat dong thuc tién
tai Viét Nam va cac qudc gia 6 ddc diém truyén thong
tuong dong:

- Tht nhét, nghién ctu chi ra nhu cdu cip thiét phai
x4y dung cdc khong gian truyén thong hau chudn muc
(post-normative spaces) — ndi nhiing ngudi lam nghé
hién thi cao nhu ngudi dan chuong trinh, KOL hay
nha bdo c6 thé dugc “xudng vai’, chia sé trdi nghiém
that, tdi tao ning lugng ban sic ma khong bi gidm sét
hay ép luc trinh dién lién tuc. Céc dai truyén hinh
c6 thé t8 chiic cidc budi nhém chia sé ndi bd (reflec-
tive sharing sessions), noi MC dugc néi vé trai nghiém
nghé nghiép ma khong bi ghi hinh hay phan xét. Cac
nén tang mang xa hoi hodc t6 chic nghé nghiép co
thé phat trién podcast hodc vlog dang “hau trudng”
do chinh TVP cht dong din dat, k€ lai qud trinh xay
dyng hinh anh va kho khin trong viéc gii viing hinh
anh do.

- Thu hai, cac don vi truyén thong, dic biét la dai
truyén hinh va cong ty san xuét ndi dung, nén cin
nhéc lai thiét k&€ moi trudng lam viée theo hudng uu
tién an toan cam xuc va su chan that nghé nghiép thay
vi chi tap trung tdi wu hda hiéu suét hién thi va tinh
thuong mai héa. Cu thé, phong nhén sy va lanh dao
san xudt chuong trinh c6 thé phéi hgp t6 chic dinh
gia stic khoe tdm ly dinh ky, hoi y kién TVP vé ap luc
hinh anh, hodc b6 tri chuyén gia tm ly truyén thong
ho trg doi ngit. Ngoai ra, can x4y dung cic chinh sach
bién tép linh hoat hon, cho phép ngudi dan chuong
trinh thé hién phong cach da dang, giam bét “déng
khung” hinh anh.

- Thi ba, trong cac chuong trinh dao tao nganh truyén
thong chuyén nghiép, dic biét 1a dao tao ngudi dan
chuong trinh, phong vién truyén hinh, cin bd sung
ndi dung vé quén tri bdn sic cd nhan, ty phan tu nghé
nghiép va ky niang duy tri hinh anh co6ng chiing mot
cach bén viing. Cac hoc phan ¢6 thé dua vao bai tép
viét nhat ky phan tu vé ban sic nghé nghiép, hoic
phén tich dién hinh v€ hinh dnh cdéng chung thanh
cong - thit bai ctia cdc MC néi tiéng. Sinh vién cling
nén dugc hoc cach doc - phén tich thuét todn mang
xa hoi va cach thiic né tai ciu tric hinh dnh ca nhan
ma ho trinh hién.

Khai niém “vo boc truyén thong” khong chi giup ly
gidi co ché trinh hién ban than trong moéi truong
truyén thong s6, ma con la nén tang d€ thiét ké cac
chinh sach quan tri con ngudi, xay dung ndi dung
dao tao va phat trién mdi trudng lam viéc nhan vin
- chéng kiét stic hinh dnh - nuéi dudng ban sic nghé
nghiép bén viing.
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Trong mot thé gidi ma moi hanh vi ca nhan déu c6 thé
trd thanh ndi dung cong cong, “vo boc truyén thong”
dang ngay cang trg thanh mot thuc thé trung gian
- noi con ngudi khong chi giao ti€p ma con phong
v¢, thuong lugng va tu téi ciu tric. Trong dong chay
thong tin khong ngling ctia xa hoi truyén thong s, khi
hinh anh c4 nhén viia la cong cy, viia la ganh ning thi
viéc hiéu va quan trj “vo boc truyén thong” khong con
la lya chon ctia riéng nganh truyén thong - ma 1a moét
néng luc xa hoi thiét yéu ctia con ngudi hién dai.

DANH MUC TU VIET TAT

TVP: Television Presenter - Ngudi dan chuong trinh
truyén hinh

KOL: Key Opinion Leader - Ngudi dan dit quan diém
KOC: Key Opinion Consumer - Ngudi tiéu diing cht
chot

MC: Master of Ceremony - Ngudi dan chuong trinh

LOI CAM ON

Tac gia xin chin thanh cdm on 6 ngudi dan chuong
trinh truyén hinh da danh thoi gian tham gia phong
van va chia sé nhiing trai nghiém quy bdu, siu sic vé
nghé nghiép. Nhiing cau chuyén, suy tu va phan tu
cta ho la nén tdng quan trong gitp hinh thanh céc
phén tich va lap luan trong nghién ctiu nay.

TUYEN BO XUNG POT LOI iCH

Ban thdo nay khong c6 xung dot lgi ich.

TUYEN BO DPONG GOP CUA TAC GIA
Tac gia la nguai tryc tiép thuc hién tat ca cac cong viée
lién quan dén nghién ctiu nay, tit dé xudt y tudng, téng
hop Iy thuyét va tinh hinh nghién ctiu lién quan, thiét
ké phong van, thuc hién phong vin, phén tich két qua
phong vén, viét bdo cdo nghién ctu.
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ABSTRACT

In the digital media era, television presenters face increasing pressure to maintain a consistent pub-
lic image amid high visibility and continuous surveillance. This study introduces and develops the
concept of the media facade as a psycho-social construct that enables television presenters to ful-
fill the expectations of both the public and their workplace, while protecting their internal identi-
ties. Drawing on four theoretical frameworks, including: Goffman's (1959) self-presentation theory,
Freud (1926) and Lacan's (1977) ego defense mechanisms, Hochschild's (1983) concept of emo-
tional labor, and Wardle and Derakhshan's (2017) framework of information disorder, the study
uses qualitative exploratory approach via in-depth interviews with six professional television pre-
senters in Vietnam. Results show five key aspects: (1) public persona as strategic use of identity
performance; (2) media facade as a symbolic ego-defense mechanism; (3) maintenance of an ide-
alized public image entails a pyschological cost for television presenters; (4) the presence of audi-
ence segregation and platform-specific image management; and (5) raising reflexive awareness for
television presenters as a requirement to meet media facade demands. The findings suggest that
media fagade functions as more than a communicative tool, as it is also a mechanism for emotional
regulation under perpetual public scrutiny. This research offers an interdisciplinary framework for
understanding identity performance and provides insights applicable to other high-visibility pro-
fessions such as television presenting.

Key words: media facade, public image, self-presentation, identity performance, emotional labor,
television presenter
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