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TOM TAT

Nghién ctu khdo sét 16i phong cach tir vung trong loi dan chuong trinh trd chai truyén hinh clia
ngudi dan chuong trén HTV7 va phan tich phan ¢ng ctia khan gia doi vai cac 16i nay. Ngir liéu dugc
thu thap ti 139 tap phat séng clia 08 gameshow trong khodng thai gian ti nam 2021 dén nam
2024, két hop véi khado sat 247 ngudi xem truyén hinh vé 43 |6 dan dugc xac dinh la mac 16i phong
cach tir vung dan dén sai léch hanh déng ngon tu.

V& phuong phap nghién ctu, bai viét két hop hai phuong phap: dinh tinh va dinh lugng. Phuong
phép dinh tinh dugc trién khai dudi dang miéu ta 16i phong cach tirvung trong céc 16i dan. Phuong
phap dinh lugng dugc st dung trong khao sat bang hoi nham do ludng mudc dé phan cadm, phan
(ng cdm xuc va hanh vi tiép nhan ctia khan gid déi véi cac 16i phong cach ti vung nay.

Két qua cho thay 16i phong cach tir vung trong |6i dan chuong trinh tro choi truyén hinh chd yéu
rai vao bén trusng hop: miét thi ngoai hinh, xtic pham tri tué/nhan cach/hanh vi, cé yéu té nhay
cam hodc mang sac théi gai duc va xung ho thiéu té nhj. V& phia khan gia, c6 dén 75% ngudi tham
gia khao sat danh gid tl 50% sé |5 dan trg 1én la phan cdm hodc rat phan cam; dong thdi 63% cho
rang nhimg I&i dan nay lam anh hudng dén &n tugng chung vé chuong trinh. Hon 61% ngudi
cho biét sé khéng tiép tuc xem chuong trinh néu tinh trang st dung ngén tir sai phong cach van
ti€p dién.

Nghién ctiu khdng dinh rdng ngén ngl thiéu chudn muyc trén truyén hinh khong chi gay kho chiu
ma con anh hudng dén cam nhan va hanh vi clia ngudi xem, ddt ra yéu cau cdp thiét vé viéc nang
cao y thiic ngdn ng trong linh vuc truyén théng dai chdng.

Tukhoa: 16i phong cach tirvung, loi dan, tro chai truyén hinh, ngudi dan chuong trinh, 16i dung tur

DAT VAN PE ngudi xem.
Tro choi truyén hinh (gameshow) 1a mét trong nhiing 96| TU'O’NG’ PHAM VI VA PHUONG
thé loai truyén hinh thu hat dugc sy quan tAm cuta PHAP N.GHIEN CUU

nhiéu déi tugng khan gid. Trong cic chuong trinh
nay, ngudi dan chuong trinh (MC) déng vai tro quan
trong trong viéc diéu phdi chuong trinh cing nhu
giao ti€p v6i ngudi tham gia va khan gid. Vi vay,
bén canh ky ning giao tiép, ngudi dan chuong trinh
ciing cdn c6 ndng luc ngdn ngi nhdt dinh d€ xay
dung 16i dan chuong trinh vita hip dan vita dam bao
nhiing chuén muc vé ngén ngt. Tuy nhién, hién nay
chung t6i nhén thdy c6 nhiéu ngudi dan chuong trinh
gameshow trén Dai Truyén hinh Thanh ph6 H6 Chi
Minh (kénh HTV7) mic 16i vé ngdn ngii, dac biét 1a
16i phong cdch ti ving trong 16i dan chuong trinh ctia
minh. Vi vy, nghién ctu nay dugc thyc hién nhim
lam 16 thuc trang 16i phong cdch tit ving din dén
sai léch hanh ddng ngodn ti trong 16i dan ctia ngudi
dan chuong trinh gameshow trén HTV7. Déng thoi
nghién ctiu ciing tién hanh khao sat phan ng cua
khén gia d6i vé6i cac 16i dung ti nay, tit d6 phén tich
muc d¢ anh hudng ctia ching d6i véi trai nghiém ctia

Péi tuogng nghién citu

béi tugng nghién ctiu ctia dé tai gom:

(1) Léi phong cach tit viyng trong 161 dan chuong trinh
tro choi truyén hinh trén HTV7, trén ct liéu khao sat
tit ndm 2021 dén nam 2024. Nhiing 16i nay dugc xem
xét trong moi quan hé véi hanh déng ngon tit dugc
thuc hién, khi nhiing tit khong phtt hop c6 thé lam sai
léch hanh doéng ngodn ti, din dén cac phét ngon thiéu
t€ nhi, c6 kha ning x4m pham thé dién ngudi khac va
giy phan cam dé6i v6i khan gia truyén hinh;

(2) Phén ting ctia khén gi truyén hinh d6i véi cac 16i
phong cach tii ving trong cic 16i dan nay, dugc khao
sat thong qua bang hoi.

Pham vi nghién ctu

(1) Pham vi ngit liéu: bai viét khao sat 08 chuong trinh
tro choi truyén hinh véi 13 s6 phat song trong khodng
thoi gian 03 nam (thdng 04/2021 dén thang 01/2024).

Trich dan bai bao nay: Ngan N N. Léi phong cach tif ving trong 1&i din chuong trinh trd choi truyén
hinh: ti€p cdn ngén ngif hoc va phan ting ti€p nhan caa khan gia. VNUHCMJ. Soc. Sci.

Humanit. 2026; 10(3):3939-3953.
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Ngii liéu khao sat dugc thé hién trong Bang 1. Téng
hgp céc chuong trinh tro choi dugc khéo sat tit thang
04/2021 dén thang 01/2024.

Trong 08 chuong trinh, méi chuong trinh ching toi
chon khdo sit mot muia phat song cu thé. Téng s
chuong trinh dugc dua vao khdo sat la 139 chuong
trinh. Trong dd, ching t6i da thong ké dugc 43 don
vi ngti liéu d€ mo ta, phan tich.

(2) Pham vi khdo sdt khdn gid: DG&i tugng khao
sat bao gdm khan gia truyén hinh c6 ti€p cin hodc
thuong xuyén theo doi cac chuong trinh gameshow
trén HTV7. Khan gid dugc phan chia theo d¢ tudi,
nghé nghiép, trinh d¢ hoc vdn va miic d6 quan tdm
dén chuong trinh tro choi truyén hinh nhim dam béo
danh gia phan tng tu nhiéu goc do va béi canh tiép
nhan khéc nhau.

Phuong phap nghién ciu

Dé dam bao tinh toan dién va khich quan trong
viéc ti€p can dé tai, nghién ctiu st dung két hop cac
phuong phap dinh tinh va dinh lugng, tuong ting véi
hai nhém d6i tugng va pham vi nghién ctiu da xac
dinh.

Déi véi 16i phong céch tit vung trong 16i dan chuong
trinh tro choi truyén hinh: nghién ctiu st dung
phuong phdp miéu ta véi cac tht phap phan tich
thanh t6 nghia, phén loai, théng ké, so sanh. Cu thé,
chung t6i tip trung vao viéc quan sat va ghi chép 161
phong cach tii vung xuét hién trong cac 16i dan ctia
ngudi dan chuong trinh. Sau dé6 théng ké va phan
tich mot cach cu thé nhdm cung cdp mot cdi nhin truc
quan va chi tiét vé tinh trang méc 16i phong cach ti
vung dan dén sai léch hanh dong ngodn ti trong 16i
dan ctia ngudi dan chuong trinh trén HTV7.

Déi véi phan ting cta khan gia truyén hinh: nghién
ctu stt dung phuong phép diéu tra xa hoi hoc d€ thu
thap di liéu tit khan gia. Trong do, nghién ctu s
dung bang hoi (dugc thiét ké gébm cac cau hoi dong
va mg) nham danh gid mic 4 tiép nhin, cdm xdc va
quan diém cta ngudi xem d6i véi cdc 16i phong cich
ti ving trong 16i dan chuong trinh. Di liéu thu dugc
sé dugc xt ly bang phuong phép théng ké mo ta dé
nhan dién xu huéng phan ting chung va phan tich sy
khéc biét theo cdc bién s6 xa hoi nhu d¢ tudi, nghé
nghiép, trinh d¢ hoc vén.

CO'SGLY LUAN
Chuong trinh trd chai truyén hinh va dac

diém cta chuong trinh tré choi truyén hinh

Cho dén nay, van chua c6 su thdng nhit trong
dinh nghia vé “gameshow”. Theo Trdn Bao Khanh,
gameshow ndm trong nhom thé loai cdc tdc phdm

TV gameshow nén cing mang nhiing déc diém ctia
nhom thé loai nay. Nhom thé loai cic tac phdm TV
gameshow la sy két hgp gitta nhom thé loai hoi thoai
va nhom théloai tao hinh v6i nhiing dic trung co ban:
- Tinh tryc tiép: khi xem TV gameshow, khan gia
la ngudi truc tiép ching kién dién bién cta TV
gameshow chii khong phai qua ling kinh ctia ngusi
dan chuong trinh, ngudi binh luén hay nha bao v.v.

- Tinh tranh dua: nguoi tham gia TV gameshow déu
phai canh tranh d€ nh4n dugc phéan thuéng. Do d6
tinh tranh dua 13 dic diém cta thé loai nay. Tinh
ganh dua, mong muon dugc thii stic va cam gidc chién
thang tao ra su hdp dan va lam nén stic séng cho TV
gameshow. Tinh ganh dua con tao ra sy hing thu,
khuyén khich tinh thn thi dua tich cyc trong cong
ching, ti d6 trd thanh sgi day vo hinh gan két ngudi
tham gia TV gameshow véi nhau va gin két ca khan
gid v6i cac chuong trinh TV gameshow.

- C6 sy tham gia ctia khdn gid truyén hinh: trong nhiéu
chuong trinh tro choi truyén hinh, khan gia khong
chi 1a ngudi dén xem, ¢8 vii ma con cé thé tra 16i chu
héi, tu vén cho ngudi chai v.v.. Luc nay khoang cach
gilia nguoi xem, ngudi choi khong con nia, nguoi
xem cling trd thanh mot thanh vién tham gia tro choi.
Chinh diéu nay da thu hat khan gia, khién ho cam
thay minh dugc truc tiép tham gia, dugc thi stic véi
nhiing tro choi trong chuong trinh.

- Tinh bdt ngo: bét ct tro choi hay cudc thi nao ciing
mang yéu t6 bat ngd, bsi khong ai c6 thé dodn dinh
trudce két qua. Diéu nay da lam khan gia to mo ti d6
161 cudn, gitt chan khén gid dén khi chuong trinh két
thacl.

Bén canh nhiing dic diém trén, trd choi truyén hinh
con c6 kha néng cung cdp thong tin, giup khan gia cap
nhat thém kién thiic méi trong nhiéu linh vuc khac
nhau tii kinh t&, khoa hoc, cdng nghé cho dén lich sti,
dia ly, 4m thyc v.v..

Vai tro ctia ngudi dan chuong trinh tro choi
truyén hinh

Nguoi dan chuong trinh hay con goila MC (viét tat tu
tiéng Anh: Master of Ceremonies). Theo Lé Thi Nhu
Quynh, trong “Tu dién Béch khoa toan thu Encyclo-
pedia, MC la ngudi cé tinh hoat bat, ty tin trudc cong
ching, c6 kién thtic rong, khoi hai, thanh lich, duyén
dang, c6 uy tin v6i cdng ching. MC c6 kha nang dan
dat chuong trinh nhu mét cau néi véi khan gia, lam
cho khan gia khong chi say mé, thich thu ma MC con
14 mot bd phan khong thé thiéu trong két ciu chuong
trinh. Chuong trinh c6 thanh c6ng hay khong, hon
50% la do tai nang cia MC” [2, tr.18].

Ciing theo Lé Thi Nhu Quynh, trong gido trinh ctia
Khoa Bdo chi Pai hoc Lille (Phép), “nhiing ky nang
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Bang 1: Bang téng hgp cac chuang trinh tro choi dugc khao sat ti thang 04/2021 dén thang 01/2024

(Nguén:HTV7)

STT Tén Tén MC Thoi gian phat song S6 tap  Thoi lugng
chuong (da dugc ma dinh danh) khéo sat phat  séng
trinh moi tap
(da dugc
ma dinh
danh)

1 CT1 MC4, MC11 26/4/2021 - 15/11/2021 (Mua 5) 7 ~80 phit

2 CT2 MC3, MC2, MC10, MC6 06/08/2022 - 10/06/2023 (Mua 4) 44 ~60 phut

3 CT3 MC4, MC12 20/02/2021 - 05/06/2021 (Mua 1) 16 ~60 phut

4 CT4 MC9, MC5, MC4 17/10/2023 - 23/01/2024 (Mua 3) 15 ~65 phit

5 CT5 MC3 11/4/2022 - 7/11/20222 (Mua 1) 31 ~75 phut

6 CT6 MC1 02/4/2022 - 16/7/2022 (Mua 1) 16 ~60 phut

7 CT7 MC7 25/11/2022 - 07/04/2023 (Mua 2) 10 ~30 phit

8 CT8 MC8, MCé6 13/01/2023 - 08/01/2024 (Mua 1) 26 ~ 30 phut

can c6 cua mot MC géom sau di€u co ban: bai tir -
tiéng ndi, am vuc san khau phai tron, rd, vang, chinh
xdc; Nghé thuit dién cam - biét dién dat cdm xtc theo
van dé, c6 ning khiéu dao dién; Phong céch san khiu
- duyén déang, thanh lich, c6 cé tinh riéng biét; Nghé
thuét bién soan 16i dan - c6 kién thiic sdu rong, c6 kha
néang ctia nha bién kich; Phuong phdp phdi hop - két
hop mot cach thdng nhit d€ tao thanh mot sy nhét
quén trudc sau, c6 md - déng, v.v? [2, tr.18].

Theo Lé Thi Phong Lan, trong “Complete Guide to
Executive Manners” ctia Letitia Baldrige: “MC déng
mot vai tro rit quan trong. MC 1a ngudi can c6 khiéu
hai hudc, biét diéu chinh giong néi va diéu khién khan
gid. MC ludn doi hoi phai la nguoi c6 kha ning suy
nghi, c6 tdm nhin xa d€ c6 thé xii ly trong mot tinh
hudng cdp thoi, khin cdp” [3, tr.26].

Trong tu dién Cambridge Dictionary truc tuyén, MC
dugc xem 13 ngudi ddm béao cho cdc sy kién dién ra
chinh x4c, ching han giéi thiéu ngudi biéu dién vao
ding thoi diém (Nguyén vin: A person who makes
certain that official events happen correctly, for exam-
ple by introducing performers at the right time) *.

Pac diém 16i dan cda ngudi dan chuong
trinh tro choi truyén hinh

L&i dan chuong trinh 1a san ph&m ctia ngdn ngti va tu
duy, né ton tai dudi dang 161 néi. L&i din xudt hién
ngay tit khi chuong trinh bat ddu cho dén khi chuong
trinh két thic. Tuy vao tinh chét va ndi dung cua tling
chuong trinh, nguoi dan chuong trinh sé ¢ cach dat
16i d4n khac nhau. Loi din trong cc chuong trinh tro
chai truyén hinh can dép ting nhiing yéu ciu sau:

- Dé nghe, dé hiéu: 161 dan trén chuong trinh tro choi
truyén hinh cin dam béo sao cho moi d6i tugng khan
gia c6 thé nghe dugc va hiéu dugc mot cach r6 rang
nhit.

- Chinh xdc, ding ddn: 161 dan cdn phan anh thong
tin thuc t€ mot cach chinh xdc nhit, dién dat dung y
do ctia ngudi noi, khong d€ ngudi nghe hiéu sai, hiéu
lam.

- Sinh dong, hdp dan: tuy vao tinh chat clia mdi
chuong trinh, ngudi din chuong trinh sé lya chon
ngon ti sao cho sinh dong, hip dan nhung ngon tu
ciing phai dugc chon loc va ddm bao tinh trong sang.
- Lich sy va phu hgp vdi doi tugng giao tiép: déviéc giao
tiép trén truyén hinh dat hiéu qua, ngudi dan chuong
trinh can ton trong nguyén tic lich sy va dam bdo sy
pht hop gitta 16i n6i véi déi tugng, muc dich va hoan
canh giao tiép.

- Chudn myc: truyén hinh 1a hinh thtc giao tiép cé
anh hudng truc tiép, nhanh va su rong dén hang triéu
ngusi nén ngdn ngii truyén hinh phai la ngdén ngd cé
tinh chudn muc, dugc chuén bi va chon loc. Ngudsi
dan chuong trinh cin c6 ndng lyc hanh ng6n nhét
dinh, biét két hop hai hoa, linh hoat ngoén ngi van hoa
va ngdn ngii doi thuong. Loi néi khong duge qua kho
khan, han lam ciing khong dugc qua ty nhién theo
van noi, phong tung, tuy tién va cdu tha.

- Tiép thu chon loc sdn phdm ngon ngik mdi: truyén
hinh 14 phuong tién truyén thong, vi vy truyén hinh
¢6 nhiém vu bam sat thuc tién doi séng. Ngon ngi
trén truyén hinh cing van dong, phét trién theo sy
van dong ctia ngdbn ngi trong cong dong. Nguoi dan
chuong trinh phai kip thoi ndm bat va st dung tit mdi,
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16i néi méi. Nhung viéc tiép thu nay ciing can chon
loc cén thin, ddm béo git gin sy trong sang ctia tiéng
Viét.

Quan diém veé tu

Co6 nhiéu nhén dinh vé ti ctia cac nha ngoén ngii hoc
trong nudc cling nhu nudc ngoai. Tai Viét Nam, cac
quan diém vé tit ¢ thé chia thanh hai nhém chinh.
Nhom thi nhét cho ring méi ti trong tiét Viét tuong
duong v6i mot tiéng (ranh gidi ti trung véi tiéng) véi
céc tac gid tiéu biéu nhu Cao Xuan Hao, Nguyén Thién
Gidp, Nguyén Tai C4n. Nhém thd hai xem tit c6 thé
12 mét tiéng hodc mot t6 hop tiéng chi can chung dam
bao hoan chinh cdc yéu t8 vé nglt 4m, ngil nghia va ¢
thé van dung tu do trong cau. Céc tac gia theo quan
diém nay c6 thé ké dén nhu Nguyén Kim Than, Mai
Ngoc Chu, D6 Htu Chéu, Diép Quang Ban.

Trong bai viét nay, ching t6i dya theo quan diém thi
hai, cy thé1a quan diém ctia B Hitu Chau lam co s&
ly luan. Theo d6, “Tt cua tiéng Viét 1a mot hodc mot
s6 4m c6 dinh, bat bién, mang nhiing dic diém ngi
phép nhét dinh, ndm trong kiéu ciu tao nhét dinh, tit
ca ting v6i mot ki€u y nghia nhit dinh” [, tr.16].

Quan diém vé 16i dung tir va 16i phong cach
ti vung

Loi dung tu la dang 16i phd bién khi ndi hodc viét.
Vén dé nay nhén dugc nhiéu sy quan tdm cta cac nha
nghién cttu. Chéng han:

Tac gid Nguyén Dtic Dén cho ring 16i vé tit ngii trong
cau gém hai dang co ban: 16i lién quan dén ti Han
Viét va 16i do tit dong 4m gay ra sy hiéu nham vé
nghia. Theo chung t6i, quan diém nay méi chi néu
1én hién tugng bé néi chit chua di sdu vao ban chit
cdc 16i d€ phan loai va hé théng hoa cac 16i dung ti
mot cach dy da®.

Trong cudn Tiéng Viét thic hanh, Bui Minh Todn va
cOng su chi ra cdc 16i dung tu trong cau nhu sau: 16
vé am thanh va hinh thic cdu tao, 16i v€ nghia ctia tu,
161 vé quan hé két hgp ti, 16i v€ phong cich khi dung
ti, 16i diing tit khong ddm bao tinh hé théng ctia vin
ban, 16i thita tii, lap ti va 161 diing tit sdo rong, cong
thiic”.

Nguyén Thi Ly Kha cho ring méi phong cich chiic
nang ngdn ngi (khoa hoc, hanh chinh, béo chi, chinh
ludn, van chuong) déu c6 nhiing dic diém riéng. Vi
vay phai dung ti ngti dung véi phong cach chiic ning
ngon ngli ctia ngdn ban. Bén canh do, khi ndi hodc
viét ciing can trdnh 16i lip tu, thita tii, dung tu sdo,
cong thirc®.

Nhin chung cc tic gia néu trén déu c6 cung quan
diém: viéc nghién ctu vé€ 16i dung tit doi hoi phai xem

xét trén nhiéu phuong dién khac nhau cta ti nhu:
hinh thiic, am thanh, ngit nghia, kha ning két hop,
phong cach.

Trong bai nghién ctiu, chung t6i dya theo quan diém
ctia Bui Minh Todn va cdng su vé 161 diing tit d€ lam
6 56 1y luén. Theo d4, 161 dung tii gébm céc 16i vé 4m
thanh va hinh thiic cdu tao, 161 vé€ nghia cta tu, 16i vé
quan hé két hop t, 161 v€ phong cach khi dung ti, 161
dung tii khong dam béo tinh hé théng ctia van ban,
16i thtra tir, 13p tii va 16i diing tii sdo réng, cong thiic.
Lbi phong cach tii ving la loai 161 diing tit ma gid tri
phong cach cua tit d6 khong phtt hgp véi ngit canh
giao tiép. Phong cidch ngoén ngtt 13 phuong thic dién
dat (16i n6i hodc chii viét) trong nhiing hoan canh
khac nhau, ching han phong céch ngdn ngii sinh hoat,
phong cach ngdn ngii hanh chinh, phong cach ngdén
ngii van chuong, phong cich ngdén ngii bao chi v.v.
Trong tiéng Viét, khong phai tt cd cdc don vi tli ving
déu c6 thé st dung cho moi phong cich ngdn ngii.
Tuy vao tiing linh vuc va tiing tinh hudng giao tiép sé
6 hién tugng uu tién sti dung tii hodc cum tit nay ma
khong stt dung tit hodc cum tii kia. Gid tri phong cach
cuia ti 1a nét nghia phu ctia n6, cho biét tit d6 thuong
dugc uu tién st dung trong pham vi giao tiép nao, tiic
la trong phong cach ngdn ngit nao. Néu mot ti hodc
cum ti von dugc dung trong phong cach ngon ngit
nay, nhung lai st dung trong phong cach khac, thi d6
la hién tugng chon titi khéng phu hgp véi phong cach
ngon ngi.

Trong céc chuong trinh tro choi truyén hinh, 16i dan
ctia MC dut mang yéu t6 sinh dong, hai hudc nhung
ciing cin dam béo tinh chudn muc, lich sy va ton
trong khan gia. Viéc st dung tii sai phong cach, du
vo tinh hay ¢6 y, déu c6 thé din dén nhiing hé qua
tiéu cyc nhu gay kho chiu cho ngudi nghe, lam giam
thién cdm cta khan gia d6i v6i chuong trinh va dnh
hudng dén hinh anh ctia ngudi dan chuong trinh. Pac
biét, viéc st dung tit sai phong céch dan dén cac phit
ngon thiéu t€ nhi c6 thé tic dong truc tiép dén sy tiép
nhan ctia khan gia tré - nhiing ngudi dang trong qua
trinh hinh thanh nhan thtc va théi quen ngon ngi.
Khi tiép xtc thudng xuyén véi cac 16i dan c6 ndi dung
thiéu chu&n muc, khén gia tré c6 thé vo thuc tiép thu,
bat chudc va tai st dung nhiing cach noi khong phu
hop trong giao tiép hing ngay. Piéu nay khong chi
anh huong dén chit lugng ngdn ngit trong xa hoi ma
con lam x6i mon céc gid tri van héa trong giao tiép
cong dong.

Do d4, viéc nhén dién va phén tich 16i phong cach tu
vung trong 16i dan chuong trinh trd choi truyén hinh
la cdn thiét d€ nang cao nhén thiic vé chuén myc ngén
ngii trong giao tiép truyén hinh, gép phan xiy dung
modi trudng truyén thong vin minh va ton trong nguasi
xem.
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Hanh déng ngén tu, thé dién va lich su
trong giao tiép

Trong ngoén ngit hoc, ti khéng chi mang y nghia ti
ving ma con ddm nhiém céc chiic ning ngii dung cu
thé trong phat ngdn. M®i ti, khi xuét hién trong cau,
d6ng vai tro nhu mét don vi gop phan cdu thanh hanh
vi giao tiép clia ngudi ndi. Vivay, viéc lya chon tii ngi
khong phit hgp vé séc théi, ngii canh hay phong cach
c6 th€ anh huoéng truc tiép dén hanh dong ngon ti
dugc thuyc hién va lam léch huéng hiéu luc giao tiép
cua phat ngoén. Do dé, trong nghién ctiu nay, chiing
toi cho rang 16i phong cach tit vyng cin dugc xem xét
khong chi nhu mét hién tugng ngon ngii hoc don 1é,
ma con c6 thé lam léch huéng hanh déng ngdn tit ma
ngudi néi mong mudn thuc hién, dan dén viéc phit
ngon tré nén thiéu t€ nhi, kém hiéu qua, tham chi gay
phén cam cho ngudi nghe, tii 6 tao anh hudng tiéu
cuc dén trai nghiém giao ti€p, ddc biét 1a d6i véi khan
gia truyén hinh.

Ly thuyét hanh dong ngon tii ctia Austin va Searle chi
ra rang phét ngon 1a hanh vi ¢6 cdu tric ba 16p: hanh
vi tao 16i (locutionary act), hanh vi ngén ti (illocu-
tionary act), va hanh vi gy tdc dong (perlocutionary
act) 12, Trong d6, hanh vi ngén tii (illocutionary) thé
hién y dinh clia ngudi ndi, chdng han khen ngoi, de
doa, tréu duia hay xin 16i. Khi lya chon tit sai phong
céch, ngudi néi 6 thé vo tinh chuyén huéng hanh vi
ngon tl, khién ngudi nghe hiéu sai muyc dich ban dau
hodc cam théy bi xtic pham.

Ly thuyét thé dién (face) ciia Brown va Levinson giai
thich ring méi ngudi déu muén duy tri mot “thé
dién” - hinh anh xa hdi dugc cong nhén va ton trong.
Nhiing phit ngon de doa thé dién (face-threatening
acts - FTAs) c6 thé phd v6 méi quan hé giao tiép,
lam t6n thuong ngudi nghe va tao cam gidc bi xtc

pham 11

. Néu hanh vi ngén ti sai 1éch vi lya chon
tit ngit sai phong cach, ¢ thé sé dan dén phét ngon
de doa thé dién ngudi tham gia hodc khéan gia, dic
biét nghiém trong trong moi trudng truyén hinh dai
ching.

B4 sung cho ly thuyét thé dién, Leech dé xuit Nguyén
tac lich sy (Politeness Principle) nham giai thich cach
ngudi ndi ¢§ ging gitt gin hoa khi trong giao tiép
thong qua viéc toi da hoa sy ton trong va t6i thiu hoa
su xtic pham. Nhiing phat ngon khong tuan tht cac
nguyén tic nhu: Tact Maxim (tranh gy tén thuong),
Approbation Maxim (dé€ cao ngudi khac), hay Sympa-
thy Maxim (thé& hién sy d6ng cam), v.v. c6 thé bi danh
gid la thi€u t€ nhi, nhat la trong méi trudng truyén
thong c6 tinh lan téa cao nhu truyén hinh 12,

Allan va Burridge cho ring, cdc tit ngii bi xem la
“taboo” (tam dich: sy cdm ky) thudng lién quan dén

cdc chu dé nhu co thé, gidi tinh, tri tué, sic toc hodc
bénh tat. Khi dugc st dung thiéu kiém sodt hodc véi
muc dich gy cudi, ching c6 thé tao ra cam gidc kho
chiu, thim chi phan cam d6i véi ngudi nghe 13.

Trén co s& d6, chung t6i nhan thdy mot s6 biéu hién
ctia 16i phong cach tit vung dan dén sai léch hanh
dong ngon tu trong 16i dan ctia MC chuong trinh
gameshow, c6 thé k€ dén: 16i phong cach tit ving din
dén phit ngéon mang tinh xic pham, ché bai ngoai
hinh, ning lyc, hanh vi v.v. cta ngudi tham gia; 16
phong céch tit vung din dén phit ngdén mang sic
thai miét thi, phan biét ving mién, nghé nghiép, v.v;;
16i phong cich tii ving lam cho phét ngon goi nhac
dén cac cht d€ nhay cam (tinh duc, bao luc, v.v.);
va 16i phong céch tit ving lam phat ngén mang séc
thai thi€u ton trong. Nhiing 16i nay thudng xuét hién
trong cac 161 dan c¢6 tinh tng khiu, khi ngusi dan
chuong trinh thiéu sy chuén bi ky ludng vé mat ngén
ti hodc qua sa da vao viéc tao hiéu ting hai huéc ma
xem nhe yéu t6 té nhi, lich thiép.

Anh huéng van héa giao tiép ctia ngudi Viét
Nam dén 16i phong cach tirvung

Dic trung vin hoa nong nghiép da tao nén nhiing dic
diém rit riéng trong giao tiép, tdc dong manh mé dén
viéc sti dung va tiép nhan ngon tii ctia ngudi Viét. Bo
1a viia coi trong giao tiép, viia ua su t€ nhi, y td va cd
tam ly trong danh dy, thé dién cao. Chinh nhiing yéu
t6 nay khién viéc st dung ti ngt thiéu chudn muc,
du khong mang y xtic pham tryc tiép, van dé bi ddnh
gid 1a thiéu t€ nhi, phan cam va gy tdn hai dén ngudi
nghe trong cac ngii canh cong dong nhu truyén hinh.
Theo Tran Ngoc Thém, ngudi Viét c6 truyén thdng
trong tinh hon ly, nhdn manh mdi quan hé, su hoa
thuédn va gan bo tinh cdm. Nhiing biéu hién nhu “yéu
nhau cau sdu bé ba, ghét nhau cau sdu b6 ralam muoi”
thé hién r6 nguyén tc ting xt thién vé tinh cdm. Bén
canh d6, ngudi Viét con rat trong danh dy: “T6t danh
hon lanh 407, “Trau chét d€ da, ngudi ta chét dé tiéng”
Danh dy dugc ngusi Viét Nam gan véi nang luc giao
tiép: “Ldi ndi ra d€lai ddu vét, tao thanh tiéng tim, nd
dugc truyén dén tai nhiéu ngudi, tao nén tai tiéng”
Nhu vay, “tiéng” khong chi la ngoén ngii ma con 1a
“danh duy”, “uy tin”. Ngudi Viét ciing ¢6 xu hudng ua
thich sy lich sy gién tiép va biéu cam t€ nhi, thé hién

»

qua 16i néi “vong vo tam qudc’, “lua 16i ma noi cho
vita 1ong nhau”. Dong thoi, hé thong xung ho tiéng
Viét rat phong phu va linh hoat, thé hién r6 phan ting
xa hoi, quan hé than - so va ton - ti 4.

Chinh vi vin hoéa Viét Nam dé€ cao thé dién, phép
lich sy va nguyén tac “lya 16i ma néi’, nén mic du
cac chuong trinh tro choi truyén hinh von c6 tinh
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chat giai tri, hai hudc, ngusi din chuong trinh van
can than trong trong viéc lua chon ngdn ti. Tinh
chét cong khai ctia truyén hinh khién méi phéat ngon
déu co6 kha ning lan truyén rong rai, tic dong dén
hinh anh va danh du ctia ngu6i tham gia. Nhiing loi
dan mac 16i phong cach tit ving khong thé dugc bién
minh 13 “néi dua” trong moét khong gian giao tiép viia
mang tinh dai chung nhu truyén hinh viia chiu anh
hudng sau sic bdi van hoa trong thé dién. Do d6, viéc
duy tri sy tinh té, ton trong va chuin muc trong 1oi
dan khong chila yéu ciu chuyén moén, ma con la trach
nhiém van héa cia ngudi dan chuong trinh trong moi
trudng truyén théng dai ching.

KET QUA NGHIEN CUU VA THAO
LUAN

Léi phong cach tif vung trong 16i dan cha
ngudi dan chuong trinh tré chai truyén hinh
trén HTV7

Trong qua trinh khao sét, ching toi théng ké c6 43 161
dan mic 16i phong céch tit ving dan dén sai léch hanh
dong ngon tii va nhén théy c6 thé chia cic trudng hgp
nay thanh 04 nhém chinh, gém: (1) Nhém 16i phong
cach ti ving dan dén phdit ngdn miét thi ngoai hinh;
(2) Nhom 16i phong cach ti ving dan dén phét ngon
xtc pham tri tué, nhin cach, hanh vi; (3) Nhom 16i
phong céch tit vung dan dén phat ngdn c6 yéu té nhay
cam hodc mang sic théi goi duc; (4) Nhom 16i dung
ti xung ho sai phong cach dan dén phat ngén mang
sac thai thiéu ton trong.

Déi véi nhém 16i phong cach tit vung dan dén phit
ngdn miét thi ngoai hinh, ngudi dan chuong trinh da
sti dung céc tit khong phit hgp vé phong cach, thuong
mang sic théi khiu ngii d€ dé cap dén hinh thé, véc
dang ctia ngudi tham gia. Nhiing tii nay, khi dugc dat
trong ngti canh giao tiép mang tinh chuyén nghiép
nhu truyén hinh dai ching, da gy ra cac hanh dong
ngon tit mang tinh xtic pham, lam t6n hai dén thé dién
ctia ngudi nghe, tit d6 dan dén nhiing phat ngon thiéu
t€ nhi hodc phan cam. Xét cac trudng hop sau:

(1) Em i (sinh nam) 2000 ma “gia” dit vdy con. (MC4,
CT4, tap 12)(2) Mot ngudi “mdp” cd nhu Khdnh thi em
thdy thé nao? (MCI1, CT6, tap 9)(3) Cdi nay em phdi
loi thé, tai vi cdi tuéng em “bu” nhu vdy né, em diing
day la che hét nita khung thanh réi. (MC5, CT4, tdp
1)(4) Nhin hai ban chi nén Tét qua a, kiéu nhu la “thit
kho hét vit”, bén day la “hét vit” ne, bén day la “triing
cit” né. (MC4, CT4, tap 12)

Céc 1o dan tu (1) dén (4) déu st dung ti ngi mang
ndng tinh khiu ngii d€ nhén xét ngoai hinh ngusi
tham gia theo hudng tiéu cuc hodc giy cuoi. Viéc
nhin manh vao cac dic diém nhu tubi tic, cin ning,

A« » » .

voc dang, ngoai hinh (“gid”, “map”, “bu”, “tring cut’,
“hot vit”) khong chi mang tinh chét so sanh xiic pham
ma con tiém 4n nguy co xdm pham thé dién ca nhéan.
Nhiing phét ngdén nay ciing vi pham nguyén tac lich
su trong giao tiép, dac biét la cac nguyén tic lién quan
dén sy ton trong va cam thong. Diéu nay da vo tinh
lam cho ngudi choi trd thanh nan nhén ctia miét thi
ngoai hinh (body shaming). Trong méi trudng truyén
hinh, cdch ndi nhu vay dé bi danh gia 1a thiéu t& nhi,
giy phan cam va anh hudng tiéu cuc dén trai nghiém
clia ngudi xem.

Doi v6i nhom 16i dan 16i phong céch tii vung dan dén
phét ngoén c6 yéu t6 nhay cdm hodc mang sic thai goi
duc, xét cac trudng hgp sau:

(5) Nhin ngoqi hinh la thdy “thém thuong” réi. (MCI,
CT6, tap 14)(6) Cdic ban nhin nha, “body ngon”.
(MC1, CT6, tap 14)

Trong 16i dan (5), ngudi dan chuong trinh da st dung
ti “thém thuéng” - mét tit mang mau sic khiu ngg,
dién ta cam gidc khao khat, mong muén manh liét vé
mot thi gi d6, thuong 1a d6 an hodc mot vét hap dan,
dén mtic d€16 r6 mong mudn d6 qua cti chi, thai do
v.v. O 16i dan (6), thay vi khen véc ddng ngudi tham
gia dep, ngudi dan chuong trinh da chon tit “ngon” -
mot tit von thudng dung d€ noi vé thiic dn. Vé ban
chét, day 1a moét tit trung tinh trong ngii canh 4m
thuc, nhung khi dugc chuyén sang diing d€ mo6 ta con
ngudi, n6 cé thé dugc xem la moét hinh thiic &n du dé
gy hiéu 1am 14 ¢6 ham y goi duc, tuc tiu. Céc ti nay,
khi dat trong phat ngon, ¢6 thélam sailéch hanh dong
ngon tui ban ddu ma ngudi dan chuong trinh mudn
thuc hién nhu khen nggi hodc thé hién sy gan gii.
Céc phédt ngon nhu vay vé tinh huéng sy chu y cta
khén gia vao yéu t6 ngoai hinh nhu mét dé6i tugng
khiéu goi, tii d6 lam gidm gia tri ca nhan ctia nguoi
tham gia, khién ho tr& thanh d6i tugng bi danh gia
vé co thé. Thay vi dugc nhin nhan theo gid tri ning
lyc hay phdm chdt cé nhén, ho lai bi ddnh gia béi mot
hinh anh ngoai hinh hép dan. Trong bdi canh truyén
hinh dai ching, noi tinh chling muc va ton trong la
yéu ciu bat budc, cic 16i dan nay du khong mang y
dinh xtc pham tryc tiép nhung van dé bi danh gia 1a
thiéu té nhi va phan cam.

D6i voi nhom 16i dan 16i phong céch tit ving dan dén
phat ngdn xtic pham tri tué, nhan céch, hanh vi, xét
cac trudng hop sau:

(7) Troi di dang nghi ngd, khong thé tin néi la em “ngu’
nhu vay? (MC2, CT2, tdp 13)(8) Thding nhé dep trai
vay, ra la thdy “khing” tdi noi réi. (MC1, CTe6, tdp 1)
“Ngu”, “khung” 1a nhiing tif mang sic thdi nghia rét

>

tiéu cuc. Khi st dung trong phét ngon, nhiing tu nay
g6op phan lam phat ng6n trd nén nang né, thiéu té nhi
va dé tao cam gidc xuc pham cho ngudi tham gia 1an
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khén gid. Cac tu sai phong cach nay khuéch dai yéu
t6 tiéu cuc trong phdt ngdn, dan dén viéc hanh dong
ngon tii tuy dung vé muc dich (phé binh, nhan xét),
nhung lai thit bai vé mat hiéu lyc giao tiép do lam
t6n hai thé dién ngudi nghe va gay phan cam trong
boi canh truyén théng dai chung. V€ phuong dién
ngii dung hoc, nhiing 16i din nay vi pham cdc nguyén
tac lich sy nhu Tact Maxim (tranh gay t6n thuong) va
Approbation Maxim (tranh chi trich, ha thdp ngusi
khéc). Mac du doi khi dugc stt dung véi muc dich tao
su hai hudc, nhiing phat ngon st dung tii sai phong
cach nhu véy van c6 nguy co bi ngusi nghe danh gid
la thiéu lich sy.

D6i v6i nhém 161 dan 16i dung tit xung ho sai phong
cach dan dén phat ngdn mang sic théi thiéu ton trong,
ngudi dan chuong trinh da st dung céc tit xung ho
khong pht hgp véi ngii canh truyén hinh. Xét cac
truong hop sau:

(9) Ma ng6 ha,“thdng” chong thi dé téc gidng con gdi
con ‘con” vg thi d€ téc gidng con trai. (MC3, CT5, tdp
22)(10) Toi bat ddu c6 vin dé véi “con” bién tdp cia
chuong trinh nay. (MCI, CTé6, tdap 14)

Trong van hoa xung ho clia ngudi Viét, “thing” va
“con” 14 hai dai tu chi ngudi nam va ngudi nid &
hang dudi hodc ngang hang v6i minh, mang ham y
th4n mat hodc khong coi trong, tham chi bi xem 1a
xuc pham d€ chi ngudi trudng thanh. 3 16i dan (9),
(10), MC lai dung “thing” va “con” dé goi ngudi choi
va ngudi san xudt chuong trinh. Cach xung hd nay
khong chi anh hudng dén séic thai cta 16i n6i ma con
c6 thé lam léch hudng hanh dong ngodn ti ban dau
hodc khién phat ngén mét di tinh lich sy can thiét
trong tuong tac cong chung. Viéc lya chon tli xung
hé khong phtt hgp c6 thé gay t6n hai dén thé dién xa
hoi ctia d6i tugng dugc nhic dén. Trong vin hoa giao
tiép ctia ngudi Viét, xung ho git vai tro quan trong
trong viéc thé hién sy ton trong va 1& do. Viéc dung
ti xung ho thiéu chuén muyc dé tao cdm gidc miét thi,
phén biét hodc don gian la thiéu van hoa ngdn ngii.
Khi khao sat 16i phong cach tit vung dan dén sai
léch hanh dong ngon ti trong 16i dan ctia ngudi dan
chuong trinh, chung t6i dit 16i dan trong béi canh tro
choi truyén hinh, noi ngudi dan chuong trinh cén tao
ra tinh hu6ng hai huéc d€ mang lai tiéng cudi cho
khén gid vi mét trong nhiing dic diém quan trong
nhit cia gameshow 1a tinh giai tri. Tuy nhién, ranh
giGi gilia gidi tri va thi€u t€ nhi rdt mong manh. Vin
dé sti dung tui sai phong cach dé gay cudi cin hét stic
can nhic d€ dam bao tinh lich sy trong giao tiép. Boi
lich sy khong chila yéu t6 thudc pham trii Ging xi xa
hoi ma con thé hién chiéu sau van héa clia ngudi ndi.
T géc nhin ngit dung hoc, lich sy khong chi thé hién
qua viéc lya chon tu ngit phtt hgp ma con thé hién

trong viéc tudn thu cic quy tic xa hoi va ngit cinh
giao tiép cu thé. Dic biét, trong mdi trudng truyén
hinh, m¢t khong gian giao ti€p cdng cong c6 tdm anh
hudng séu rong véi su tham gia cta nhiéu chu thé,
viéc duy tri sy té nhi trong 16i néi 1a diéu t6i cin thiét
dé dam bao khong khi tuong tac tich cyc. Cac nhan
xét, du mang tinh hai hudc, van cin dugc théhién mot
cach khéo léo nham bao vé phdm gid ctia ngusi dugc
nhidc dén, dong thoi tranh gay tdn thuong vé mait tAm
1y cho ho.

T goc d6 xa hoi hoc, viéc duy tri vin héalich sy trong
161 dan khong chi gop phéin x4y dung méi quan hé ton
trong gitia cac cha thé ma con gitup dinh hinh hinh
anh chuyén nghiép ctia ngudi din chuong trinh va
néng cao uy tin ctia chuong trinh. Viéc st dung ngon
tir thi€u t€ nhi c6 thé lam gidm chit lugng nodi dung
truyén hinh, lam gidm long tin va anh hudng tiéu cuc
dén su tiép nhan ctia khan gia.

Dic biét, truyén hinh véi tu cdch la kénh truyén thong
chinh thong c6 stic anh hudng 16n dén cong ching,
bao gébm cd nhom khdn gia tré tudi. Khi cac phét
ngon thiéu lich sy dugc phét séng rong rai, nguy co
hinh thanh nhiing hanh vi bit chudc trong giao tiép
héng ngay 1a rit cao, nhat 1a d6i véi cac déi tugng chua
c6 kha nang chon loc va danh gid ngon ngii sao cho
pht hgp. Diéu nay tiém 4&n nguy co lam suy gidm
chit lugng giao tiép xa hoi, gy anh hudng dén sy
hinh thanh nhiing chu&n muc van hoa giao tiép trong
cong dong. Do do, ngudi dan chuong trinh cin nhan
thiic ro vai tro va trach nhiém ctia minh trong viéc
g6p phén kién tao mot khong gian truyén thong lanh
manh va tich cuc.

Phan (ing cha khan gia déi véi 16i phong
cach tir vung trong 16i dan ctia ngudi dan
chuong trinh tré chai truyén hinh

Dé tim hiéu céch khén gia ti€p nhdn va phan tng
trudc hién tugng méc16i phong céch tit vung trong 16i
dan ctia ngudi dan chuong trinh tro choi truyén hinh,
nghién ctiu da tién hanh khao sat 247 ngudi 6 nhiéu
d0 tudi véi nganh nghé va trinh d6 hoc vin khac nhau.
Phuong phap khio sat bing bang hoi truc tuyén, gébm
ba phan chinh: (1) Ciu hoi thong tin c4 nhan nhu
do tudi, gidi tinh, nghé nghiép, trinh d6 hoc vin dé
phuc vu phan tich nhan khéu hoc; (2) Panh gid mic
d6 phan cam ctia 43 16i dan cy thé trich tit cac chuong
trinh tro choi truyén hinh phét séng trén HTV7; (3)
Dbanh gid sy anh hudng ctia céc 16i din mic 16i phong
cach tit vyng d6i véi trdi nghiém xem chuong trinh
tro choi truyén hinh.

Dii liéu thu thap tit bang hoi dugc xu Iy, téng hop
va phan tich nhdm nhén dién xu hudng dénh gia cta
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khén gid. Két qua khéo sat gép phan phan énh mdc do
chép nhan ctia cong ching déi viéc dung tii sai phong
cach dan dén sai léch hanh dong ngon tit trong moi
trudng truyén thong dai chiing hién nay.

Ddnh gid ctia khdn gid vé su phdn cdm ciia
cdc 16i dan mdc 16i phong cdch tirvung

Khan gia dugc yéu cau danh gid muic do phan cam ctia
43 161 dan mac16i phong céch ti viing dan dén sailéch
hanh déng ngon tii trong cac chuong trinh tro choi
truyén hinh phat séng trén HTV7 tii nam 2021 dén
ndm 2024. B6n muc do phan cadm dugc dua ra bao
gém: (1) R4t phan cam; (2) Phan cam; (3) Hoi phan
cam; va (4) Khong phan cam. Sau qud trinh khdo sit,
két qua dugc chung téi téng hop theo Bang 2 (Ty 1é
ngudi ddnh gid da s6 16i dan la rit phan cdm hodc
phén cam), va Bang 3 (Ty 1é ngudi danh gia phan l6n
15i dan 1a khong phan cam).

Két qua khao sat 247 nguoi tham gia cho thiy phan
tng tiéu cuc ctia khdn gid trude 16i din méic 16i phong
cach ti vung ctia ngudi dan chuong trinh 1a mét
hién tugng phd bién va nhéit quin. Cu thé, c6 dén
75% ngudi danh gid it nhat mot nta s6 161 dan trong
chuong trinh 1a phan cam hodc rit phan cam, va 63%
ngudi ddnh gid trén 70% 16i dan theo chiéu huéng
tiéu cuc nay. Ngugc lai, chi c6 15% nguoi tham gia
cho ring hon 50% 161 dan la khong phan cam va ty 1é
nay nhanh chéng giam xudng chi con 0,4% & ngudng
danh gia cao nhét (> 90%).

Su chénh 1éch r6 rét gitia hai xu huéng danh gia: phan
cam va khong phan cam, dugc thé hién 16 rang qua
phan tich dinh lugng. Di€u nay cho thédy cac 16i dan
mac 16i phong cach tit viing khong chi bi phan d6i bai
mot nhom nho, ma thuc sy gy ra cadm giac kho chiu
cho da s6 ngudi xem.

Nhu vay, tii géc nhin cta truyén thong dai chung,
nghién cttu nay cung cép béng chiing cho thiy ngon
ngl cta ngudi dan chuong trinh, néu khong duge
kiém soat vé mat chudn muc xa hoi va dao duic truyén
thong, c6 thé anh hudng tiéu cyc dén trdi nghiém
khéan gia va lam gidm gia tri néi dung cta chuong
trinh.

Phdn tting cam xtic, ddnh gid chuong trinh va
hanh vi tiép tuc theo déi ciia khdn gia

Két qua khao sat tii 247 ngudi tham gia cho thdy phan
ung cta khdn gia déi véi cac 16i dan thi€u té nhi c6
tinh nhét quan va mang y nghia khoa hoc ro rét. Cu
thé:

VE cdm xtic cd nhdn: C6 dén 54% ngudi tham gia cam
thdy kho chiu rd rét trudc viéc MC st dung tu sai
phong cach lam sai léch hanh dong ngén tti. Chi 5%

ngudi cam thdy hoan toan binh thuong. Déy la ddu
hiéu cho thdy phan ting cdm xuc tiéu cuc la cht dao
trong trai nghiém ctia ngudi xem. Két qua khdao sat
dugc t6ng hop nhu Biéu d6 1. Ty 1é phan ing cam
xuc clia khan gia d6i véi cdc 161 ddn méc 16i phong
cach tii vung.

Cam nhén vé€ sy ton trong: 78% ngudi tham gia cho
rang MC thiéu ton trong khén gia hodc ngusi tham
gia chuong trinh khi st dung ti sai phong cach. biéu
nay cho thdy hanh vi ngon ngii khong chi tic dong
dén cdm xtc ¢4 nhan ma con dén cdm nhén vé chuin
muc dao diic trong giao tiép céng cong. Két qua khao
sét dugc tong hgp nhu Biéu d6 2. Mtc dd cam nhan
ctia khdn gia vé sy thiéu ton trong trong cc 16i dan
madc 161 phong cach tu ving ctia MC.

Danh gid tong thé vé chuong trinh: C6 dén 63% ngusi
khing dinh c4c 161 din thiéu t€ nhj lam anh hudng
dén 4n tugng chung vé chuong trinh. 61% cho ring
161 dan lam gidm chat lugng ndi dung va tinh chuyén
nghiép. Nhiing két qua nay phan anh anh hudng
mang tinh hé théng ti 161 ngdn ngii dén thuong hiéu
chuong trinh. Két qua khéo sit dugc téng hop nhu
Biéu d6 3 (Mtc d¢ anh hudng ctia 16i dan thiéu té nhj
dén 4n tugng chung vé chuong trinh) va Biéu d6 4
(Panh gid ctia khan gia vé tac dong ctia 16i dan thiéu t&
nhi dén chit lugng va tinh chuyén nghiép ctia chuong
trinh).

Hanh vi theo déi trong tuong lai: Chi 11% ngudi cho
biét van mudn tiép tuc xem chuong trinh khi MC st
dung 16i dan thiéu t€ nhi. Trong khi d6, c6 dén 61%
ngudi cam théy it 6 kha nang tiép tuc theo déiva 15%
ngudi khong muén xem nita hodc. Pay la bang chiing
truc tiép cho thdy dnh hudng tiéu cuc clia ngdn ti dén
hanh vi thyc té ctia khdn gid. Két qua khao sat thé hién
nhu Biéu dé6 5.

Céc dii liéu thong ké da vach rd chubi phan ting tiéu
cyc ctia khén gia d6i v6i 161 phong céch tit ving dan
dén sai léch hanh dong ngon ti trong 16i din caa
ngudi dan chuong trinh tro choi truyén hinh: tii cam
xuc cd nhan — danh gid mdc do phu hgp trong giao
tiép — cam nhén vé chét lugng chuong trinh — thay
d6i hanh vi. Diéu nay gép phin khing dinh trong béi
canh truyén hinh, dic biétla cac chuong trinh tro choi
truyén hinh, ngén ngii ciing la mét trong nhiing yéu
t6 anh huéng manh mé dén trai nghiém, niém tin va

su trung thanh clia ngu6i xem.

Anh huéng nghé nghiép dén phan tng
ngoén ngir cia khan gia

Két qua phan tich cho thiy nghé nghiép c6 tac dong
ro rét dén su danh gid cta khdn gid vé mdc d6 phan
cam doi vdi cac 16 dan thiéu t€ nhi. Sau khi giéi han
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Bang 2: Ty 1& ngudi danh gia da s 16i dan la rat phan cdm hodc phan cdm (Nguén: Tac gia)

Ngudng danh gia S6 nguoi Ty & (%)

> 50% 16i dan rdt phan cdm hodc phan cam 185 75%

> 60% 16i dan rét phan cam hodc phan cam 178 72%

> 70% 16i dan rét phan cim hodc phan cam 155 63%

> 80% 16i dan rdt phéan cdm hodc phan cam 139 56%

> 90% 16i dan rét phan cam hodc phan cam 109 44%
Bang 3: Ty 1é ngudi danh gia phan 16n 16i dan 1a khéng phan cdm (Nguén: Tac gia)

Ngudng danh gia S6 ngudi Ty 1& (%)

> 50% 16i dan khéng phan cadm hoic phan cam 38 15%

> 60% 161 dan khong phan cdm hoidc phan cam 27 11%

> 70% 16i dan khong phan cdm hodc phan cdm 8 3%

> 80% 16i dan khong phan cadm hoic phan cam 4 1%

> 90% loi dan khong phan cdm hodc phan cdm 1 0,4%

B T6i cam thay kho chiu va khién téi danh gia thap chwong trinh

B Tdi khong mubn tiép tuc theo ddi chrong trinh khi ¢6 nhiéu 131 dan nhw vay

# Thinh thoang cam thay khé chiu. numg van chap nhan duge

Toi khong cam thay kho chiu, chithiy hai hudc

Hinh 1: Ty 1& phan ting cdm xuc cta khan gia déi vai cac 16i dan mac 16i phong céch tir vung (Nguodn: Tac gia)

cac nhom nghé nghiép c6 s6 lugng ngudi tham gia
khdo sat du 16n (> 30 nguoi) d€ dam bao do tin cay,
ba nhém dugc giti lai gébm: sinh vién, nhan vién van
phong, va ngudi lam kinh doanh.

Theo d6, nhém sinh vién c6 ty 1¢ danh gia trung binh
cac 161 dan 1a phan cdm cao nhét (72%), cho thdy
nhém nay cé thé nhay cdm hon véi nhiing ngoén tu
mang tinh thiéu t&€ nhi, phan cam, ddc biét trong béi
canh gidi tri cong cong. Tiép theo 1a nhom nhan vién
vin phong (66%), két qua nay ciing thé hién mic do

nhay cadm kha cao, Iy do c6 thé do nhan vién vin
phong thudng xuyén lam viéc trong moi truong yéu
cdu su chudn muc va lich thiép trong giao tiép.
Ngugc lai, nhém ngudi lam kinh doanh ¢6 ty 1é trung
binh danh gid cdc 16i din la phan cam thdp nhit
(48%), cho thdy mutic d6 chip nhin cao hon d6i véi
c4c 16i dan thiéu té nhi, cé thé do tinh chit linh hoat
va thuc dung hon trong mdi truong lam viéc ctia ho.
Két qua khao sat thé hién nhu Biéu do6 6.
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B C6 phén nao
B Kho noi
= Khéng hin

Rorang la co

Hinh 2: Mic d6 cdm nhan ctia khan gia vé su thi€u ton trong trong cac I6i dan mac 16i phong cach tirvung (Nguén:

Tac gid)

B Anh hwéng tiéu cuc
® Anh hwéng tich cuc
B Khong anh nrong
Anh hwéng 1t tidu cue

Hinh 3: Muc d6 anh huéng cta loi dan méc 16i phong céch tir dén an tugng chung vé chuong trinh (Nguon: Tac

gid)

Su khac biét trong viéc danh gid cac 16i dan thiéu té
nhi gitia ba nhom khan gia nay cho thdy yéu t6 nghé
nghiép, véi ddc trung van héa giao ti€p va moi truong
lam viéc khéc nhau, ¢ thé anh huéng dang ké dén
cam nhén ngdn ngii ctia khan giad. Diéu nay c6 thé
dat ra goi y cho cac nha san xudt chuong trinh truyén
hinh, trong d6 c6 chuong trinh gameshow vé viéc can
nhdc kj dén tép khan giad muc tiéu va muc do chép
nhén sy lich thiép trong viéc st dung ngon tii cia tiing

nhém nghé nghiép khac nhau.

KET LUAN

Nghién ctiu cho thay 16i phong céch tit ving dan dén
phat ngdn thiéu t€ nhi trong 16i dan cta ngudi dan
chuong trinh tro choi truyén hinh la mét hién tugng
phd bién vé6i bon trudng hgp chinh: nhém 16i phong
cach tii ving dan dén phat ngdén mang tinh chét miét
thi ngoai hinh; nhém 16i phong céch tu vung din dén
phét ngdn xic pham tri tué, nhan céch, hanh vi; nhom
16i phong cach tit ving dan dén phat ngon cé yéu t6
nhay cdm hodc mang sic thai goi duc; nhom 16i dung
ti xung ho sai phong cach dan dén phét ngdén mang
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M Giam dang ké

® Giam mdt phan

= Hau nhw khong anh hwong
Lam giam nghiém trong

Hinh 4: Biéu d6 danh gia ca khan gia vé tdc dong cla |&i dan mac 16i phong cach tir vung dén chat lugng va tinh

chuyén nghiép clia chuong trinh (Nguén: Tac gid)

W jt ¢6 kha ning xem tiép
= Khéng mudn xem nita
B Phan van

C6 thé s& xem

Hinh 5: Y dinh ti€p tuc xem chuaong trinh sau khi trai nghiém I6i dan thiéu t& nhi (Nguén: Tac gia)

sdc thai thiéu ton trong. Nhiing 16i nay khong chi vi
pham chudn muyc ngdn ngi trén truyén hinh ma con
anh hudng tiéu cyc dén cam nhén, danh gia va hanh
vi ctia khan gia.

Két qua khdo sat ti 247 ngudi xem cho thdy phan 16n
khén gia c6 phan ting tiéu cuc v6i cac 16i dan thiéu
t€ nhi, ti cdm gidc kho chiu dén mit thién cim voi
chuong trinh, thdm chi ti chdi tiép tuc theo doi. Pac
biét, nhiing ngudi tré nhu sinh vién c6 xu huéng phan
ting manh mé hon vé6i hién tugng mac 16i dung t sai
phong céch trong 15i dan ctia ngudi dan chuong trinh

tro choi truyén hinh, trong khi d6, nhiing nguoi lam
kinh doanh lai dé chdp nh4n hon. Diéu nay cho thay
yéu t6 nghé nghiép c6 thé anh hudng dén cach tiép
nhan ngdn ngi ctia khan gia.

Tu gbc do ngii dung hoc va xa hoi hoc, nghién ctiu
nhén manh tdm quan trong cta viéc stt dung ngén tu
lich sy va chuén muc trong méi truong truyén hinh -
naoi khong chi truyén tai thong tin ma con gép phin
dinh hinh nhan thiic xa hoi. Ngudi dan chuong trinh,
v6i vi tri trung tdm cta hoat dong giao tiép truyén
hinh, cdn nang cao y thiic vé lya chon ngdn tii va trach
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Hinh 6: Ty I& danh gia muc phan cdm cla 16i ddn theo nhém nghé nghiép (Nguén: Tac gid)

nhiém d6i v6i cong chiing.

T nhiing phat hién néu trén, nghién ctiu dé xudt mot
s6 dinh hudng:

Déi v6i ngudi dan chuong trinh: can dugc dao tao bai
béan vé ngdn ngi truyén thong, dac biét 1a kj nang st
dung 16i dan viia hdp dan, sdng tao, vita ddm béo lich
su va ton trong ngudi nghe.

Déi vdi nha sdn xudt chuong trinh: thyc hién kiém
duyét néi dung 16i ddn mot cach nghiém tuc.

DGi vdi cong chiing: cdn nang cao nhén thic phan bién
trong tiép nhan ngdn ngii truyén thong va cht dong
phan héi, gép ¥ nham gép phéan xay dung moi trudng
truyén thong lanh manh.

Nghién ctiu khong chi gop phan nhén dién thuc trang
16i ngdn ngti trén truyén hinh, ma con khéng dinh vai
tro ctia khan gid nhu mot chu thé quan trong trong
viéc gidm sat va tao ra gid tri ngdn ngi trong truyén
thong dai ching.

DANH MUC TU VIET TAT

(1) dén (10): s6 thit tu vi du vé€ 161 ddn mic 16i phong
cach ti ving

HTYV: Dai truyén hinh Thanh phé H6 Chi Minh

MC: ngudi dan chuong trinh

TUYEN BO XUNG POT LOI iCH
Ban thao nay khong c6 xung d6t loi ich.
TUYEN BO DONG GOP CUA TAC GIA

Téc gid la ngudi duy nhat chiu trach nhiém trong toan
bd qua trinh thuyc hién nghién ctiu, bao gom thu thap,
phan tich dii liéu, viét va hoan thién ban théo bai viét.
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Bang 4: Nhém 16i dan méc 16i phong cach tir vung dan dén phatngén miét thi ngoai hinh (Nguén: Tac gia téng

hop)
STT
01
02
03
04
05
06
07

08

09

10

11

12

Loi dan

Em oi (sinh ndm) 2000 ma “gia” di vay con. (MC4, CT4, tap 12)

Xin chuyén gia b6t khdi dong lai, rat “x4u”. (MC1, CTé6, tap 10)

Mot ngudi “mép” ¢& nhu Khanh thi em théy thé nao? (MC1, MCe6, tap 9)

HOo Bich Tram trong long em nhu mét “con trau mong nuéc”. (MC4, CT3, tap 14)

Troi 0i con cop, sao “mong” vy em. (MCI, CT6, tap 8) (n6i vé hinh ddng ctia ngusi choi)
Toi thdy ban nay “khd” (MC1, CTS6, tap 8) (ndi vé véc déng va co bap ctia ngudsi choi)

Céi nay em nghi Lan c6 l¢i thé tai vi mat Lan “16i” hon. (MC5, CT4, tap 4)

Céi nay em phai lgi thé, tai vi cdi tuéng em “bu” nhu vy n¢, em diing day la che hét ntta khung thanh
r6i. (MC5, CT4, tap 1)

Nhin hai ban chi n6n Tét qua a, kiéu nhu 1a “thit kho hot vit”, bén déy 1a “hét vit” ne, bén day la “triing
cat” ne. (MC4, CT4, tap 12)

Tu nhién ban ra anh Lim Hung “mét nét” luén. (MC5, CT4, tap 1)

Ngay hom nay ching ta chao don nhiing c6 gai rt xinh dep. Khi ho budc ra Lim Vi Da c6 thé “vé nha”
ludn. (MC3, CT2, tap 24)

Bé gi “bu cha ba” ma bé. (MC12, CT3, tap 3)

Bang 5: Nhém 16i dan méc 16i phong cach tir vung dan dén phat ngén xtic pham tri tué, nhan cach, hanh vi
(Nguén: Tac gia téng hop)

STT

13

14

15

16

17

18

19

20

21

22

23
24

25

26

27

28

29

30

31

32

Loi dan

Sao anh thd nhu “bo” thé véy. (MC1, CTé6, tap 10)

Troi oi dang nghi ngd, khong thé tin ndi la em “ngu” nhu vay? (MC2, CT2, tap 13)

Chut dé “Trén troi dudi dat” rat hop véi “than kinh” ctia Thao. (MC4, CT4, tap 11) (ndi vé€ ngudi choi)
Em ¢6 bi “mu ch@” khong Qudc Khanh. (MC1, CT6, tap 5)

R6t xudng 14y céi khéc, ai bi€u anh “kho khao” 1dy céi d6 lam chi.(MC1, CT6, tap 10)
Thua anh khong ai “dai dot” nhu anh. (MC1, CTS6, tép 10)

Anh la nam than, con bén déy la “nam than kinh”. (MC4, CT3, tap 4)

Co6 “khung” khong? (MC12, CT3, tap 13)

Anh Hoang sao lai “vung v&” nhu vay. (MC4, CT3, tap 7)

Pa khong dugce dep roi tim hon con “xdu” nita. (MC3, CT5, tap 27)

Troi oi, biét em “€” bao nhiéu nam nay ma. (MC9, CT4, tép 5)

Toi that sy khong tim dugc ly do dé€ bénh, bé kha “vung v&. (MC1, CT6, tap 11)

Binh thuong t6i da thdy “dau 6¢” chuyén gia cé “van d€” r6i. (MC1, CTé6, tap 11)

Xé c6 mét t¢ gidy ciing khong ndi, “vo dung” qui. (MC1, CT6, tap 11)

Hai ngu¢i kia “d6¢” nén chuong trinh khong mai lai d6. (MC3, CT2, tap 38)

Khong thiét, “than kinh” thiét. (MC12, CT3, tip 15) (ndi vé ngudi choi)

DPiing cé “tai lanh” (MC1, CT6, tap 15) (MC nhéc ngudi choi)

Sao “cai nét” gi ma “ky” vay. (MC4, CT4, tép 12)

Chuing ta nhuong phén di ti€p cho d6i ban vi chung ta choi “t¢” hon. (MC3, CT2, tap 41)

PR

Phong oi minh di choi minh vui 1én, minh diing c6 dem sy “thdm doc”, “nham hiém” v6 chuong trinh.
(MC4, CT4, tap 12) (n6i vé€ nguai choi)
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Bang 6: Nhém 18i dan mic 16i phong cach tif ving dan dén phat ngén c6 yéu t6 nhay cdm hodc mang sic thai
goi duc (Nguén: Tac gia téng hop)

33

34

Nhin ngoai hinh la thdy “thém thuong” r6i. (MC1, CTé6, tap 14)

Céc ban nhin nha, “body ngon”. (MCl1, CT6, tap 14)

Bang 7: Nhém 16i dan méc 16i phong cach tif ving dan dén phat ngdn mang sic thai thiéu ton trong (Nguén: Tac

gia téng hop)

35

36

37

38

39

40

41

42

43

“Cdi dong” cdu thu chay nhanh ldm. (MC3, CT2, tap 6)
Toi bit ddu c6 vin d€ véi “con” bién tdp ctia chuong trinh nay. (MC1, CT6, tap 14)
Quad tuyét voi, em c6 mudn néi gi véi “ké thua cudc” khong? (MC9, CT4, tap 4)

Thua quy vi, trdn ma gymer nam d4u v6i gymer n thi “6ng n6i” gymer nam ciing khong ddm déu. (MCI,
CTé, tap 8)

Ma ng6 ha, “thang” chong thi dé toc gidng con gdi con “con” vg thi dé téc gidng con trai. (MC3, CT5, tap
22)

Thua quy vi, ndy toi c6 thdy anh ldp luon cdy dén nay, “thdng cha” nay mot minh “chd” lam bdn job trong
cong ty. (MC1, CTé, tap 15)
Giét “tao” di. (MCl1, CTS6, tap 15)

“Con nh6” nay yéu béng via qué ngudi ta nhac cling giat minh. (MC1, CT tap 2)

RO6i s hiéu vi sao “ng” yéu. (MC3, CT2, tap 16) (MC ndi vé mot doi choi trong chuong trinh)
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ABSTRACT

This study examines lexical style errors in the speech of television game show hosts on HTV7 and
analyzes audience reactions to these linguistic deviations. The dataset includes 139 episodes from
eight game shows broadcast between 2021 and 2024, combined with the survey data from 247
television viewers evaluating 43 instances of stylistic lexical errors that led to illocutionary misalign-
ment.

Methodologically, the study adopts a mixed-methods approach. The qualitative component de-
scribes and categorizes stylistic lexical errors in host utterances, while the quantitative component
employs a questionnaire to measure levels of discomfort, emotional responses, and behavioral ten-
dencies among audiences toward such linguistic errors.

The findings reveal that lexical style errors in hosting discourse primarily fall into the four categories:
body-shaming expressions, derogatory remarks targeting intellect, character, or behavior, sexually
suggestive or sensitive wording, and inappropriate address forms. Audience responses indicate
that 75% of participants rated at least half of the identified utterances as offensive or highly in-
appropriate, while 63% reported that such language negatively affected their overall impression
of the program. Over 61% stated they would discontinue watching these game shows if stylistic
language misuse persisted.

The study concludes that unrefined or inappropriate language use in television broadcasting not
only causes viewer discomfort but also shapes audience perception and behavior. These findings
underscore the urgent need to promote linguistic awareness in mass media contexts.
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