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TOM TAT

Nghién ctiu nay kiém dinh vai tro trung gian cta tri théng minh cdm xdc trong méi quan hé gitta lo
au thi ctrva thanh tich hoc tap & sinh vién — mét chi dé mang y nghia quan trong trong béi canh
gido duc dai hoc hién nay, khi dp lyc hoc tap va canh tranh hoc thuat ngay cang gia tang. Hudng
tiép can clia nghién cdu la dua trén ly thuyét diéu hoa cdm xdc va mé hinh tri théng minh cam
xuc, nhdn manh vai tro clia ndng luc nhan biét, hiéu va quan ly cdm xuc trong qué trinh thich ting
hoc dudng va duy tri thanh tich hoc tap. D liéu dugc thu thap theo thiét ké dinh lugng cat ngang
tlr 467 sinh vién (18-25 tudi) dang theo hoc tai Trudng Dai hoc Khoa hoc Xa hoi va Nhan van, Dai
hoc Quéc gia Thanh phé HE Chi Minh. Nghién ctu st dung cac cong cu goém Thang do lo au thi
cUf (Test Anxiety Scale), Thang do tri thobng minh cdm xuc (Wong and Law Emotional Intelligence
Scale), va Bang hoi thanh tich hoc tap (Academic achievement questionnaire). Két qua cho thay tri
thong minh cdm xUc tuong quan nghich vai lo au thi ctf (r=-0.189, p < .001) va tuong quan thuan
vdi thanh tich hoc tp (r = 0.533, p < .001). Phan tich mo hinh trung gian cho théy lo du thi c&ranh
hudng gian tiép dén thanh tich théng qua tri théng minh cam xuc, chiém 36.4% téng tac dong.
Nghién cuiu c6 diém manh & c& mau Ién, cong cu chudn hoda va tuan tht quy trinh dich ngugc —
dich xudi, song thiét ké cat ngang va phuong phéap tu bao céo chi cho phép xac dinh mai lién hé
gilia cac bién, chua du dé€ két luan vé quan hé nhan qua. Cac nghién clu tuong lai nén &p dung
thiét ké theo chiéu doc, phuong phap hén hop va mau da dang dé nang cao dé tin cay, déng thai
phét trién cac chuong trinh can thiép tang cudng tri thdng minh cdm xtc nham gidm lo au thi cur
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va cai thién két qua hoc tap cua sinh vién.

Tu khoa: tri thong minh cdm xuc, lo au thi cl, thanh tich hoc tap, sinh vién

GIGI THIEU

Trong bdi canh gido duc dai hoc ngay cang 4p luc,
thanh tich hoc tap ctia sinh vién chiu danh huéng bai
nhiéu yéu t6 tam ly phiic tap. Mot trong nhiing rao
can phd bién nhét la lo au thi ct, dugc mo ta 1a mot
trang thai cing thing tdm ly xdy ra trudc, trong va
sau cac ky thi, da dugc chling minh 1a c6 tuong quan
nghich véi thanh tich hoc tap !. Nghién ctiu téng quan
vé lo au thi ctli cho thiy mic d¢ lo au thi cli cang cao
thi két qua bai thi cang thap, v6i miic 46 anh hudéng
dao dong tii nhoé dén trung binh (r =-13 dénr = -
40)!. Tai Viét Nam, vin dé nay dic biét ddng béo
dong khi cac khao sat cho thdy mot ty 1€ 16n sinh vién
phai d6i mét véi lo au thi ctt & muic 46 tit trung binh
dén cao, tham chi ty 1é sinh vién trai qua muic d¢ lo au
thi ctt dao dong tii 24% dén 34% tuy theo nhém déi
tugng>>. Thuyc trang nay khong chi anh hudng dén
thanh tich hoc tdp ma con lién quan dén cac vén dé
stic khoe tinh than va ty 1¢ thoi hoc dang lo ngai. Lo
au thi ctt dugc hiéu 1a mét dang lo 4u tinh hudng déc
thi,, phat sinh trong béi canh danh gid hoc thuit, bao
gOm céc phan ting cam xuc, nhén thic va sinh ly xuét

hién trudc, trong va sau cac ky thi*>. Theo quan diém
nay, lo 4u thi cti khong chi phan dnh cam xuc lo ling
nhét thoi ma con anh hudng tryc tiép dén kha nang
tap trung, xu ly thong tin va huy ddng nguén Iyc nhan
thiic cia ngudi hoc trong tinh huéng thi ct.

V6i nhiing théch thiic vé stic khoé tinh thian nhu trén,
cac nghién ciu gan day c6 xu huéng nhin nhén vai
tro cla tri thong minh cam xtc (Emotional Intelli-
gence - EI) nhu mot yéu t6 bao vé quan trong, nhat
la trong boi canh hoc tip c6 phan ngay cang cang
thing va canh tranh. Tri thong minh cdm xtc dugc
dinh nghia 13 nang Iyc nhan biét, thiu hiéu va quan
ly cam xtic ctia ban than va nguoi khac, dugc xem la
mot ngudn luc noi tai gitp sinh vién diéu huéng moi
truong hoc thuét hiéu qua hon, nhiing sinh vién c6 EI
cao hon thudng c6 kha ning diéu tiét cing thing t6t
hon, duy tri sy tip trung va ap dung céc chién lugc
tng pho hiéu qua, tit d6 gidm thiéu tdc dong tiéu cuc
clia lo au®®. Tri thong minh cim xtc dugc nhém
tac gid tiép c4n theo mo hinh ning lyc ctia Salovey va
Mayer, nhdn manh kha nang nhén dién, thiu hiéu, st
dung va diéu chinh cam xtc ctia ban thin va ngudi
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khac®. Trong nghién ctiu nay, tri thong minh cim
xuc dugc thao tac héa thong qua Thang do Wong and
Law Emotional Intelligence Scale (WLEIS), bao gém
bén thanh phan: ty danh gid cam xuc, nhén biét cam
xuc ctia nguoi khéc, st dung cam xuc va diéu chinh
cam xtic '°. Vugt ra ngoai méi quan hé song phuong,
cdc nha khoa hoc bit dau dua ra gia thuyét rang EI c6
thé dong vai tro trung gian, giup ly gidi co ché ma qua
d6 cac yéu td tiéu cuc nhu lo au thi cti &nh hudng dén
thanh tich hoc tap 1.

Mic du tdm quan trong clia cac bién s6 nay da dugc
cong nhén, moét khoang tréng nghién ctiu ddng ké van
ton tai trong boi canh gido duc Viét Nam. Céc cong
trinh trong nudc cha yéu tip trung vao mdi quan hé
riéng 1¢ gitia lo au thi ¢t va thanh tich hoc tap, hoic
gitia tri thong minh cdm xdc va thanh tich hoc tap.
Thanh tich hoc tip dugc hiéu theo hudng la mét ciu
truc da chiéu, khong chi phan anh két qua hoc tip
thun tdy ma con bao gdm kha nang dép tng cac yéu
cdu hoc tap va mic do thich ting xa hoi trong moi
truong dai hoc. Céch tiép can nay cho phép dinh
gid thanh tich hoc tap mot cach toan dién hon, phu
hgp v6i béi canh gido duc dai hoc hién dai. V€ mat ly
thuyét, nghién ctiu dugc dat nén tang trén Ly thuyét
diéu hoa cam xic va mo hinh tri thong minh cam xuc.
Theo Ly thuyét diéu hoa cdm xdc va Ly thuyét hiéu qua
xtt ly thong tin, lo u c6 thé1am suy gidm hiéu qua xt
ly nhén thic thong qua viéc chiém dung nguén luc
chud y, tti d6 anh hudng tiéu cuc dén thanh tich trong
cac tinh huéng dinh gia'2. Trong khi d6, tri thong
minh cam xtc dugc xem la mét nguoén lyc tam ly giup
ca nhin nhén dién va di€u chinh cac phan ting cam
xuc khong thich nghi, duy tri su 8n dinh tam ly va tap
trung khi d6i mat véi dp luc hoc tép. T géc nhin nay,
tri thong minh cam xtc c6 thé déng vai tro nhu mot
co ché trung gian, qua d6 1am gidm tac dong tiéu cuc
ctia lo 4u thi cti 1én thanh tich hoc tap cua sinh vién.
Hién tai, van chua c6 nghién ctu ndo tai Viét Nam
kiém dinh mot cach toan dién mo hinh ba bién, dic
biét la xem xét vai tro trung gian cua tri thong minh
cam xuc trong mai lién hé gitia lo 4u thi ct va thanh
tich hoc tép. Khoang trong nay cang trd nén ro rét
d6i v6i nhém sinh vién cac nganh khoa hoc xa hoi va
nhan van, mot linh vuc doi hoi ning luc thau cam va
diéu tiét cdm xuc cao nhung lai chua dugc quan tam
dtng mtic.

Xudt phat tii thuc tién va Iy thuyét trén, nghién ctu
nay dugc thyc hién nhim xem xét vai tro trung gian
ctia tri théng minh cdm xtc trong méi quan hé gitialo
4u thi cti va thanh tich hoc tép cta sinh vién Truong
Pai hoc Khoa hoc Xa hoi va Nhan vin - PHQG
TPHCM. Qua d6, nghién ctiu gép phén lam r6 co ché
anh hudng ctia lo 4u dén hiéu suat hoc tip ctia nhom

khéch thé, d6ng thoi cung cip co s& khoa hoc dé xay
dung cac chuong trinh can thiép tdm ly - gido duc
pht hop, hudng dén viéc nang cao ning lyc cam xdc,
gidm thiéu lo 4u va cai thién thanh tich hoc tdp mot
cach bén viing cho khach thé 1a sinh vién.

PHUONG PHAP NGHIEN CUU

Mau khao sat

Nghién cttu stt dung phuong phap 14y mau mau thuin
tién phi xac sudt tii truong Pai hoc Khoa hoc Xa hoiva
Nhan vin, PHQG TP.HCM. Téng s6 khach thé khio
sat 1a 467 mau nghién ctu 14 sinh vién bic ct nhan,
d6 tudi 18 - 25. Dit liéu dugc thu thip bing hinh thiic
truc tuyén thong qua Google Form. bic diém mau
khéch thé nhu Bang 1 sau day:

Phuong phap nghién citu

Nghién ctiu nay xem xét mdi tuong quan gitia cac bién
(lo &u thi ct, tri thong minh cdm xuc va thanh tich hoc
tap), st dung dii liéu dinh lugng thu thap tai mot thoi
diém qua khéo sat bing bang hoi. Nghién ctiu nay da
sti dung cac phuong phap cu thé nhu sau:

a) Phuong phdp nghién citu ly luén:

Nhoém nghién ctiu thu thép va phén tich céc tai liéu
hoc thuét déng tin ciy nhu gido trinh, bai bdo, luan
van ti cac co s& di liéu uy tin (Google Scholar, Re-
searchGate, thu vién trong va ngoai nudc). Sau khi
doc, chon loc va téng hgp, cic thong tin lién quan dén
cacbién: lo au thi ct, tri thong minh cdm xdc va thanh
tich hoc tap dugc stt dung dé x4y dung phan co s6 ly
thuyét va téng quan tai liéu cho dé cuong nghién ctiu.

b) Phuong phdp diéu tra bdang bang héi:
Trong pham vi nghién ctiu nay, ba thang do tam ly da
dugc lya chon va st dung nhdm dénh gid cac bién s6
nghién ctiu mot cach cy thé va hé thdng. Bang hoibao
gom nhiing cu hoi vé thong tin nhin khiu hoc cling
nhu céc thang do dédnh gid vé lo 4u thi cu, tri thong
minh cdm xuc va thanh tich hoc tip. D€ do ludng cac
bién quan tdm, nghién ctiu st dung cac thang do:

- Thang do lo au thi cui (Test Anxiety Scale; TAS) la ban
rut gon tli bang hoi lo 4u thi cti (Test Anxiety Ques-
tionnaire; TAQ) do Mandler va Sarason phét trién
nam 1952 bao gébm 37 ménh d€ véi 2 hinh thiic tra 16i
Ding, Sai 3. Khéi niém “Lo 4u thi c&t” dugc thé hién
thong qua thang do bdi cac nhan t&: phan tGng bén
ngoai, chan ghét ky thi, tri luc (IQ), thai d6 trong ky
thi, phén tich nguyén nhan, va nhiing suy nghi khéng
lién quan. Moi ciu tra 161 “Dung” dugc tinh 13 1 diém
néu d6 1a mot biéu hién cta lo 4u, mot s6 muc co thé
dugc dao ngugc diém s6 néu la biéu hién ngugc lai

4087



VNUHCM Journal of Social Sciences and Humanities 2026, 10(3):4086-4094

Bang 1: Dic di€m clla mau khach thé khao sat [Ngudn: Nhém tac gial

Bién S6 lugng Ty 1é %
Giéi tinh Ni 390 835%
Nam 77 16.5%
Nim hoc Nim 1 255 54.6%
Nam 2 120 25.7%
Nam 3 62 13.3%
Nam 4 30 6.4%
Tong 467 100%
v6i lo 4u. Téng diém c6 thé dao dong tit 0 dén 37, KET QUA NGHIEN CUU

diém cang cao cho thdy mtic d6 lo 4u thi cti cang 16n
(12 diém tré xudng: Khong cé lo au thi cu; 12 - 20
diém: Lo 4u thi ctt muic trung binh; 20 diém trd 1én:
Lo 4u thi cti mtc cao). Thang do dugc thuc hién theo
quy trinh dich ngugc - dich xudi, so sanh bang dich
va thuc hién tht nghiém dé€ dam béo d¢ tin cdy cta
bang hoi.

- Thang do tri thong minh cdm xiic (Wong and Law
Emotional Intelligence Scale; WLEIS), gbm 16 ménh
dé chia thanh 4 nhan t6: ty danh gid cam xdc, hiéu
cam xuc ngudi khéc, st dung cam xdc va diéu chinh
cam xtc!0. Thang do st dung Likert 7 diém. Diém
dugc tinh bang gia tri trung binh, diém cang cao thé
hién tri thong minh cam xuc cang tét. Toan thang do
c6 do tin cdy rat cao v6i a = 0.882. Nghién ctiu st
dung phién ban tiéng Viét da dugc thich nghi'4.

- Bdng héi thanh tich hoc tdp (Academic achievement
questionnaire; AAQ) gdm 9 cau hoi do ludng cac khia
canh khéc nhau cta thanh tich hoc tp: hiéu sudt hoc
tap, kha ning xti 1y yéu ciu hoc tip, va kha nang thich
ung x4 hoi. Thang do c6 d¢ tin cdy ¢ muc chip nhén
dugc véi a = 0.7. Cach tinh diém tling nhan t6 nhu
saw: hiéu suft hoc tip: Diém chit (A-F) dugc chuyén
thanh diém s6 (6-1) va tinh theo cong thiic trong sd:
(diém TB tich lay * 0.428) + (diém TB hoc ky gan nhat
*0.286) + (diém cao nhét * 0.143) + (diém thdp nhit
* 0.143). Cac nhén t3 con lai: tinh diém bang cich
14y trung binh cdng cdc ciu hoi tuong ting trén thang
diém tit 1 dén 5'°. Bang hoi nay da dugc thyc hién
theo quy trinh dich ngugc - dich xudi, so sanh bang
dich va thyc hién thti nghiém dé dam bao do tin cay
ctia bang hoi.

¢) Phuong phdp théng ké todn hoc:

Nghién ctiu st dung phan mém Jamovi phién ban 2.3
d€ tién hanh cdc phén tich théng ké mo ta va phan
tich tuong quan Pearson r, phan tich héi quy tuyén
tinh, kiém dinh hai mau doc 1ap d€ kiém tra sy khéc
biét gitia cic nhom, phén tich mo hinh trung gian.

Cac diiliéu khao sat dugclam sach, ma hoa va sti dung
cho céc phén tich thong ké. Kiém dinh Shapiro-Wilk
cho théy cac bién tri thong minh cdm xdc va thanh
tich hoc tdp déu c6 p > .05, chiing té phan phéi chuin.
Bién lo 4u thi ct ¢6 p < .01, goi y khong chuén; tuy
nhién, d6 léch = -.489 (ndm trong [-0.5; 0.5]) cho thdy
dit liéu phéan phdi déi xting, khong léch 4m/duong.
Do dbc = -.179, tuy nhon hon chuén nhung van trong
giéi han chdp nh4n. Nhin chung, tip di liéu dua diéu
kién dé st dung cac phép thong ké tham sé.

Lo au thi ctrva tri thong minh cdm xtc & sinh
vién

Phan tich su khéc biét theo gi6i tinh cho thdy c6 su
khac biét c6 y nghia thong ké vé mtic d6 lo 4u thi ct
va tri thong minh cam xtc gitia sinh vién nam va nd.
Cu thé, sinh vién ni ¢6 miic lo 4u thi cti cao hon déng
ké so véinam (M =24.41,SD = 6.165 so vGi M = 21.34,
SD =5.999; £(110) = —4.08, p <.001). Ngugc lai, sinh
vién nam lai c6 diém tri thong minh cdm xuc cao hon
(M = 5.00, SD = 0.893) so v6i nit (M = 4.73, SD =
0.844; t(104) = 2.46, p = .016). Nhiing két qua nay
cho thdy rang c6 su khéc biét gi6i tinh trong lo au thi
cti va tri thdng minh cam xdc.

Phén tich ANOVA m¢t chiéu cho thiy c6 su khéc biét
¢6 y nghia théng ké vé muic do lo au thi ct gitia cac
nhom sinh vién theo ndm hoc (F(3, 463) = 8.76, p <
.001). Két qua kiém dinh Tukey cho thédy sinh vién
nam nhét c6 muc d6 lo 4u cao hon déng ké so véi sinh
vién ndm ba va ndm tu. Nhin chung, mtc d¢ lo au thi
cti giam dén theo thoi gian hoc dai hoc, cho thdy kha
néng thich nghi véi ap luc hoc tap ting Ién theo tling
ndm hoc. Phat hién nay lam r6 vai tro ctia cac yéu td
nhén kh&u hoc (gidi tinh, ndm hoc) trong lo 4u thi ct
va tri thong minh cam xuc, ti d6 goi y hudng thiét
ké cac chuong trinh hé trg tdm ly phu hgp vdi ting
nhém khéch thé.
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Tuong quan giiia lo au thi ¢, tri thong minh
cam xuc va thanh tich hoc tap

Nghién ctiu stt dung kiém dinh Pearson’s r d€ phan
tich mdi lién hé gitta cac bién tri théng minh cam xuc
(TTMCX), lo 4u thi ctt (LATC) va thanh tich hoc tép
(TTHT) & sinh vién. Két qua cho thdy c6 cic méi
tuong quan c6 y nghia thong ké gitia cdc bién (Xem
Bang2). Cuthé, TTMCX va LATC c¢é méi tuong quan
nghich yéu, r(465) = -.189, p < .001, cho thdy sinh
vién c6 TTMCX cang cao thi mtic 4o LATC cang thép.
LATC va TTHT ciing c6 méi tuong quan nghich yéu,
r(465) = -.261, p < .001, hé trg gia thuyét raing LATC
cao ¢6 thé lam gidm TTHT. Ngugc lai, TTMCX va
TTHT c6 tuong quan thuén kha manh, r(465) = .533,
p <.001, goi y rdng sinh vién ¢6 TTMCX cao thudng
dat TTHT tSt hon.

Khi phén tich sdu hon vao cdc thanh phan ctia TTHT,
bao gom hiéu suét hoc tip, kha nang xti Iy yéu cdu va
thich ting xa hoi, két qua cho thdy ca ba nhén t6 nay
déu c6 méi tuong quan thuan déng ké véibién TTHT:
hiéu suét hoc tép (r = .450), kha nang xt ly yéu ciu (r
=.764) va thich ting xa hoi (r = .781), tit ca déu c6 p
<.001. Tuy nhién, gitta cdc nhan t& nay, hiéu suét hoc
tap khong tuong quan dang ké v6i kha nang xt ly yéu
cdu (r =.088, p =.057) va thich ting xa hgi (r =.061, p
=.185), cho thdy cic khia canh nay c6 thé hoat dong
tuong do6i doc lap trong ciu truc thanh tich hoc téap.
béi véi TTMCX, céc nhan t6 thanh phan gém: danh
gid cam xuc ban than, danh gid cam xdc ngudi khéc,
st dung cam xuc va quéan ly cam xuc, déu c6 tuong
quan thuin manh véi bién t6ng TTMCX (r tu .613
dén .758). Cac nhan t6 nay ciing c6 méi lién hé thuan
vGi nhau ¢ mc viia dén yéu, dao dong tii r = .238 dén
r =.449, cho thay cdc ky ndng cam xuic nay c6 lién két
ndi tai nhung van gitt nhiing dic diém riéng biét.
Nghién ctiu st dung phén tich héi quy tuyén tinh dé
kiém tra mdi quan hé gitta lo au thi ct va thanh tich
hoc tép ctia sinh vién (Xem Bang 3). Phén tich hoi
quy don bién cho théy lo du thi ctt ¢6 khd ndng dy bdo
tiéu cuc va c6 y nghia thong ké déi véi thanh tich hoc
tap (B = -0.261, p < .001). Mo hinh giai thich dugc
6.8% phuong sai (R = 0.068), tuy muic gii thich thap
nhung van mang y nghia thong ké. Hé s6 chan cta
mo hinh 1a 4.45, cho thdy khi muc lo au thi ct bing
0, diém trung binh tich lity (GPA) ctia sinh vién trung
binh 13 4.45 diém trén thang 5. Trong phén tich héi
quy da bién, khi dua thém cac bién kiém soat nhu gidi
tinh, tinh trang lam thém, va mdc d¢ chu cdp cta gia
dinh, m6 hinh vin c6 y nghia thong ké (F(5, 461) =
7.65, p < .001), vé6i R2 = 0.0766. Quan trong la bién
lo au thi ctt van gi dugc anh hudng tiéu cuc va cd y
nghia théng ké (B = -0.266, p <.001), cting c6 két qua

tit phén tich don bién. Két qua nay tuong dong véi két
qua trong nghién ctiu trudc d6 ctia !9, trong d6 tac gia
da cho théy dugc tac dong cua lo au thi cti dén kha
ning ghi nhd, chd y va xti ly thong tin trong qua trinh
thi ct.

Vai tro trung gian cta tri thong minh cam
xtic trong méi quan hé giiia lo au thi ci va
thanh tich hoc tap

Nghién cttu ki€m dinh vai tro trung gian ctia tri thong
minh cdm xuc (TTMCX) trong méi quan hé gitia lo
au thi ctt (LATC) va thanh tich hoc tap (TTHT). Phin
tich mo hinh trung gian cho thdy: c6 su téc dong gidn
tiép ctia LATC lén TTHT thong qua TTMCX c6 y
nghia théng ké (Estimate = -0.00782, Z = -3.96, p <
.001), chiém 36.4% t6ng tac dong. Tac dong truc tiép
ctia LATC 1én TTHT van con déng ké (Estimate = -
0.01367, Z = -4.24, p < .001), chiém 63.6% t6ng tac
dong. Tong tac dong cta LATC lén TTHT la ¢ y
nghia (Estimate = -0.02148, Z = -5.84, p < .001). Moi
quan hé tii LATC dén TTMCX va tii TTMCX dén
TTHT déu c6 ¥ nghia thong ké (Estimate = -0.0260 va
0.3006, p < .001), tng ho vai tro trung gian ban phin
ctia TTMCX (Xem Bang 4).

Khi kiém soét cac bién gidi tinh, tinh trang lam thém,
va hé trg tai chinh tit gia dinh, tic dong gidn tiép
ctia LATC thong qua TTMCX van giti dugc y nghia
thong ké (Estimate = -0.00743, p < .001). Tac dong
tryc tiép cing van déang ké (p < .001). Cac bién kiém
sodt khong anh hudng truc tiép ddng ké dén TTHT (p
>.05), nhung c6 tdc dong gian tiép thong qua TTMCX
(p < .01). Téng thé, m6 hinh trung gian van dugc xac
nhan sau khi kiém sodat bién nhiéu.

Tuy trude d6 chua c6 nghién ctiu nao truc tiép xem xét
mo hinh trung gian ké trén, nhung két qua nay cting
c6 phén tuong dong véi két qua cua mot s6 nghién
ctiu truc d6. Nhiing ca nhan c6 tri thong minh cam
xuc cao thuong co thé duy tri sy tdp trung va 6n dinh
cam xuc trong cic tinh hudéng danh gia nhu ky thi [6];
tri thong minh cam xuc c6 moi quan hé chit ché véi
thanh tich hoc tip, ddc biét trong cdc mo hinh kiém
soat &p luc va diéu chinh cam xuc tiéu cuc®.

THAO LUAN

Két qua nghién ctiu cho thdy c6 méi lién hé ding
chu y gitia ba bién chinh: TTMCX, LATC va TTHT.
Tht nhat, TTMCX c¢6 méi tuong quan nghich yéu véi
LATC (r = -0.189), cho théy sinh vién cé nang luc
nhan dién va diéu tiét cdm xuc tot thuong it bi lo au
trong cac ky thi. Th hai, LATC c6 méi tuong quan
nghich v6i TTHT (r = -0.261), cting c6 gia thuyét ring
muc d¢ lo du cao anh hudng tiéu cuc dén TTHT. Thu

4089



VNUHCM Journal of Social Sciences and Humanities 2026, 10(3):4086-4094

Bang 2: Tuong quan giifa lo au thi ct, tri théng minh cam xic va thanh tich hoc tap [Nguén: Nhém tac gia]

Céc bién LATC TTMCX TTHT
LATC = - -
TTMCX -.189%¢ - -
TTHT =261 533+ -

Ghi chi: LATC: lo au thi cti; TTMCX: Tri thong minh cam xtc; TTHT:Thanh tich hoc tap; ***: p<.001

Bang 3: Méi quan hé du bao lo au thi ¢t va thanh tich hoc tap c6 kiém soat nhiéu [Nguén: Nhém tac gial

B SE t p

Intercept 4.519 0.113 39.895 <.001
Lo 4u thi ct -0.021 0.003 -5.790 <.001
Giéi tinh sinh hoc 0.0431 0.063571 0.678 0.498
Nt - Nam

Lam thém 0.0121 0.04936 0.246 0.806
Khong - C6

Gia dinh chu cip -0.132 0.103 -1.288 0.198
Khoéng dt - Du da -0.115 0.063 -1.823 0.069

Viia dt - Du da

Bang 4: M6 hinh trung gian giita lo au thi ct, tri théng minh cdm xuc va thanh tich hoc tap [Nguon: Nhém tac

gia]
Hiéu tung 95% CI SE Z p
Upper Lower
LATC — TTMCX — TTHT -0.0117 -0.0040 0.00197 -3.96 <.001
LATC — TTHT -0.0200 -0.0074 0.00322 -4.24 <.001
LATC — TTHT (T6ng cong) -0.0287 -0.0143 0.00368 -5.84 <.001

ba, méi tuong quan thuén viia gitia TTMCX va TTHT
(r = 0.533) cho thdy vai tro tich cuc va r6 nét caa
TTMCX trong viéc nang cao hiéu suit hoc tap. Bén
canh d96, cdc nhan t6 cdu thanh TTHT nhu hiéu suit
hoc tép, kha nang xtt 1y yéu cdu va thich ing xa h¢i déu
c6 moi tuong quan thuén ddng ké v6i diém thanh tich
chung, dac biét 1a hai yéu t6 sau (r > 0.76). Tuy nhién,
moéi quan hé gita cic nhén t6 nay v6i nhau khong
dong nhit, phan anh sy doc lap tuong déi vé mat chic
nang. Déi véi TTMCX, cac nhén t6 thanh phan déu
6 tuong quan chit véi chi s6 tong, dong thoi lién két
chit ché véi nhau, thé hién tinh cdu tric 6n dinh noi
tai. Nhin chung, két qua cting c6 tdm quan trong ctia
TTMXC khong chi trong viéc kiém sodt lo 4&u ma con
trong viéc thuc d&y TTHT & sinh vién.

Két qua trén cho thdy ro lo au thi ci la mot yéu to
tiéu cyc anh hudng dén thanh tich hoc tip cta sinh
vién, mdc dit miic do du bdo con thdp. Diéu nay goi y
ring, dutlo 4u thi ¢t khong phai 1a yéu t& duy nhédt anh
hudng dén thanh tich hoc tip, nhung né la mét bién

tam ly ¢ vai tro dang luu tdm trong moéi trudng gido
duc. Anh hudng nay dién ra chti yéu thong qua hai co
ché chinh: suy giam chtic nang nhan thiic va gia tang
hanh vi né tranh hoc tép. Theo ly thuyét hiéu qua xu
ly thong tin (Processing Efficiency Theory), lo au lam
suy yéu kha nang tap trung va t6c d6 xt ly thong tin,
khién ngudi hoc khoé huy dong dugc néng luc nhin
thiic t6i uu trong cic tinh huéng danh gia 2. Diéu
nay dé dan dén hién tugng “nghén tdm ly”, noi sinh
vién dit da hoc van khong thé truy xudt thong tin hiéu
qua trong phong thi'®. Déng thdi, lo 4u thi cii con
dan dén hién tugng tri hoan hoc tép va giam dong luc
hoc tip ndi tai - nhiing hanh vi né tranh phd bién &
ngudi hoc gip cing thing cao!”. Tinh trang nay kéo
theo vong luén quén: lo ling dan dén chuén bi kém,
két qua thdp clng c6 niém tin tiéu cyc vé ban thén,
hinh thanh “6i tién tri ty @ing nghiém”. Hé s6 hoi quy
am cho théy ring khi mtc d¢ lo au ting lén, thanh tich
hoc tap gidm xudng. Viéc kiém soat cac yéu t6 nhiéu
cho thdy anh hudng ctia lo au thi cti la nhat quan va
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ddc 1ap véi cac dac diém nhan khiu hoc hodc kinh t&
- x4 hoi. Nhiing két qua nay c6 thé dinh hudng cho
viéc can thiép tdm Iy nham gidm lo 4u thi ¢ nhu mot
cach gian ti€p nang cao thanh tich hoc tip. Tuy nhién,
muic d¢ gidi thich phuong sai con khiém tén ciing cho
théy cin ti€p tuc tim hiéu thém céc yéu t6 khac nhu
dong luc hoc tap, nang luc hoc thuat, va hé trg xa hoi.
Nhiing nghién ctu di trudc cing chi ra anh hudng
tiéu cuc cta lo au c6 thé dugc diéu tiét boi cic yéu t6
bao vé. Gia thuyét dém d& (buffering hypothesis) '8
cho rdng h6 trg xa hoi tit gia dinh, ban bé va thay c6 ¢
thé lam gidm déng ké tdc dong c6 hai clia cing thing.
Vai tro diéu tiét tich cuc ctia hd trg ban bé trong méi
lién hé gitia lo au thi ct va thanh tich hoc tap, nhin
manh tdm quan trong ctia moi truong hoc dudng cd
két néi xa hoi lanh manh 1°.

Két qua nghién ciiu chi ra ring tri thong minh cam
xuc dong vai tro trung gian trong méi quan hé gitia lo
4u thi ct va thanh tich hoc tip. Cu thé, lo 4u thi ctt
khoéng chi tac ddng truc tiép dén hiéu suat hoc tdp ma
con gidn tiép anh hudng thong qua viéc lam suy gidm
néng luc nhén dién, diéu chinh va stt dung cam xuc
hiéu qua. Diéu nay cho thdy tri thong minh cdm xuc
1a mot co ché tdm ly 6 thé chuyén hoa tic dong tiéu
cuc ctialo dulén thanh tich hoc tap. Phat hién nay phu
hop véily thuyét Salovey va Mayer, cho ring nhiing cé
nhan c6 tri thong minh cdm xuic cao thuong st dung
chién lugc diéu tiét cdm xtc lanh manh hon, duy tri
su tap trung va én dinh tdm ly trong bdi canh ddnh
gid®. C6 méi lién hé chit ché gifa tri thong minh
cam xuc va thanh tich hoc tap, dac biét trong cac boi
canh doi hoi kha nang kiém soét ap Iuc va cam xuc
tiéu cuc®. Trong moi trudng hoc thuét tai Viét Nam,
noi sinh vién thudng d6i mit véi ky vong vin hoa, dp
luc nghé nghiép va cac thach thic xa hoi, tri thong
minh cdm xdc cang tré thanh mot yéu t6 diéu tiét
thiét yéu?’. Viéc nang cao ning luc cam xtc khong
chi gép phan gidm lo 4u thi ¢t ma con hé trg sinh
vién phét trién hiéu qua hoc tdp mdt cach bén ving
hon. Tuy vy, tri thong minh cdm xuc khong hoan
toan loai bé dugc tac dong tiéu cuc ctia lo 4u, ma chi
gitip lam diu b6t cudng d6 anh hudng. Diéu nay goi
md rdng cic chuong trinh ting cudng tri thong minh
cdm xuc, chdng han nhu dao tao vé nhén dién cdm
xuc, kj ning ty diéu chinh - nén dugc xem 1a mot
phén bé trg trong chién lugc hd trg sinh vién, song
song véi cic can thiép khdc nhidm vao lo 4u thi cti.
Nghién ctiu hién tai ciing cho théy sinh vién ni c6
muic lo 4u thi cti cao hon nam giéi, phithgp véinghién
cliu trudc d6 2. Su khdc biét nay c6 thé bit nguodn tit
qua trinh x4 hoi hoa, khi nii giéi thudng dugc day phai
cdn trong va tuin tht, dan dén muic d¢ ty dénh gia
khit khe hon ?2. Ngoai ra, hoat dong manh hon & hat

hanh nhén va hoéi hai ma cling gép phén giai thich xu
huéng lo 4u cao hon & nit giGi?3. Ap lyc x4 hoi, hi¢u
ting ké mao danh?*, va xu huéng st dung chién lugc
(ing pho tap trung vao cam xtic2® c6 thé khién nii gi6i
dé bi cing thing hoc dudng, du thudng bu dép biang
nd luc hoc va hd trg xa hoi e,

Ve tri thong minh cdm xdc, nam gidi c6 diém trung
binh cao hon, mét phan cé thé phan dnh su khéc biét
vé chién lugc ting phé va chuin muc gidi. Mot s6
nghién cttu ghi nh4n nii vugt trdi 6 d6ng cam va nhan
dién cam xuc, trong khi nam vugt troi & di€u tiét cam
xtic?’. Trong béi canh vin héa tap thé nhu Viét Nam,
nit gidi ¢6 thé danh gia thép tri thong minh cdm xdc
dé phu hgp ky vong khiém nhudng, trong khi nam
gidi tu tin hon khi tu bdo cdo nang luc ca nhan. Sy
khac biét vé tri thong minh cam xuc gitia hai gidi vi
vay can dugc nhin nhin nhu hé qua ctia tuong tac gitia
dinh kién gidi, vin hoa xa hoi va gidi han cta cong cu
do ludng.

KET LUAN

Két qua nghién ctu khing dinh méi quan hé nghich
bién gitia lo 4u thi cti va thanh tich hoc tap ctia sinh
vién, dong thdi lam ro vai tro trung gian c6 y nghia
thong ké cua tri thong minh cdm xuic trong méi lién
hé nay. Phén tich cing cho thdy sy khac biét vé gidi,
cu thé1a sinh vién nit ¢ muc do lo 4u thi ct cao hon,
trong khi sinh vién nam thé hién chi s6 tri thong minh
cam xuc vugt trdi hon. Nhiing phat hién nay khong
chi cling ¢6 ca s& 1y luén vé vai tro ctia tri thong minh
cam xuc nhu mot yéu t6 bao vé tam ly trudc ap luc
hoc tdp ma con cung cdp nhiing goi y thuc tién gia tri
cho béi canh gido duc dai hoc tai Viét Nam.

T cac két qua trén, nghién ctiu dua ra nhiing dé xuat
quan trong. V& mit thuc tién, trudng dai hoc Khoa
hoc Xa hoéi va Nhan van Thanh ph6é H6 Chi Minh,
DPHQG TPHCM nén xem x¢ét trién khai cic chuong
trinh can thiép toan dién, két hop gitiaky nang quanly
lo 4u va huén luyén néng cao tri thong minh cam xdc.
Céc hoat dong nay c6 thé dugc thuyc hién thong qua
cdc bubi héi thao (workshop), ting dung cong nghé s6
trong ho trg tam Iy, va boi dudng nang luc cho doi nga
giang vién vé€ nhan dién va phat trién tri thong minh
cam xuc cho sinh vién. Péng thai, viéc da dang hoa
va diéu chinh cac hinh thiic kiém tra, ddnh gia c6 thé
g6p phén lam giam bét 4p Iuc thi cti khong can thiét.
Céc truong dai hoc trong khu vic c6 thé tham khao
két qua nghién ctiu nay dé c6 thé ap dung m6 hinh hé
trg phit hgp cho nhém sinh vién dang theo hoc ctia
minh.

Mic du nghién cttu c6 nhiing diém manh vé phuong
phdép luén nhu st dung mau du 16n va cac thang do
da dugc chudn hoa, van ton tai mot s6 han ché can
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dugc nhin nhan. Thiét ké nghién ciiu cit ngang tai
mot thoi diém gisi han kha nang suy luan quan hé
nhan qua mot cich tuyét d6i. Thém vao do, viéc su
dung phuong phép tu bdo cdo cé thé tiém 4n sai léch
do cac yéu t6 chu quan. Cac bién s6 quan trong khéc
nhu dongluc hoc tip hay suhé trg i xa hoi chua dugce
tich hgp vao mo hinh phan tich. Do d6, cdc nghién
ctiu trong tuong lai nén dugc tién hanh theo thiét ké
doc (longitudinal) dé theo doi sy phat trién theo thoi
gian, két hgp cic phuong phép thu thép di liéu da
dang (mixed-methods), ddng théi mé rong pham vi
mau sang nhiéu nganh hoc va khu vuc dia ly khéc
nhau nhim néng cao tinh khai quat héa cta két qua.

LO1 CAM ON

Nghién ctiu dugc tai trg bai Trudng Pai hoc Khoa hoc
Xa hoi va Nhan van, Pai hoc Qudc gia Thanh pho H6
Chi Minh trong khuén khé D¢ 4n ma s6 NCM2023-
01.

Céc tac gia bai bdo gui 161 cdm on dén hoc vién cao
hoc Nganh phuong phap ly luén va gidng day tiéng
Anh: Nguyén Huynh Anh, Vuong Td Quyén; sinh
vién Gido duc: Nguyén Trong Khai.

DANH MUC TU VIET TAT
EIL: Emotional Intelligence
IQ: Tri luc

TA: Test Anxiety

AA: Academic Achievement

DPHQG TPHCM: Dai hoc Quéc gia Thanh ph6 H6
Chi Minh

TAS: Test Anxiety Scale

TAQ: Test Anxiety Questionnaire

WLEIS: Wong and Law Emotional Intelligence Scale
AAQ: Academic Achievement Questionnaire
TTMCX: Tri thong minh cdm xuc

LATC: Lo 4u thi ct

TTHT: Thanh tich hoc tap

ANOVA: Analysis of Variance

GPA: Grade Point Average

TUYEN BO XUNG POT LOI iCH

Ban thao nay khong c6 xung d6t loi ich.

TUYEN BO DPONG GOP CUA TAC GIA

Bai viét la két qua ctia qud trinh lam viéc nhém gitia
céc thanh vién, duéi sy huéng dan ctia Giang vién
Nhan Thj Lac An. Nguyén Thi Thanh Ngan phu trach
diéu phdi nhom, x4y dung y tudng va mo hinh nghién
cuiu, téng hop tailiéu ly thuyét, viét phan co s6 1y ludn,
xdy dung cong cu khao sat, thu thap va phan tich di
liéu dinh lugng. Pham Khai Hoan tham gia x4y dung
y tudng, tong hop tai liéu ly thuyét, viét phan co s¢ ly

luan, xay dung céng cu khao sat, thu thip va phan tich
dit liéu dinh lugng. Nguyén Son Tuyén déng gbp vao
viéc xay dung y tudng, tong hop tai liéu ly thuyét, xay
duyng cong cu khao sat va thu thép di liéu. Nguyén Lé
Anh Tt hé trg xay dung cong cu khao sat, tong hop
tai liéu Iy thuyét, thu thép di liéu, dong thoi phu trach
thiét ké d6 hoa, bién tip noi dung va trinh bay poster
nghién cGiu. Ca nhém cung tham gia thdo luén, viét
bédo cdo két qua va chinh stra bai viét.
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The Mediating Role of Emotional Intelligence in the Relationship
between Test Anxiety and Students’ Academic Performance
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ABSTRACT

This study examined the mediating role of emotional intelligence in the relationship between test
anxiety and academic achievement among university students—a topic of growing importance
Use your smartphone to scan this in higher education, where academic pressure and competition are increasingly prevalent. The re-
QR code and download this article search was grounded in Emotion Regulation Theory and the Emotional Intelligence Model, empha-
sizing the role of emotional awareness, understanding, and management in academic adaptation
and performance. The data were collected using a cross-sectional quantitative design from 467 stu-
dents aged 18-25 at the University of Social Sciences and Humanities, Viet Nam National University
Ho Chi Minh City. The study employed the Test Anxiety Scale, the Wong and Law Emotional Intel-
ligence Scale, and the Academic Achievement Questionnaire. The results revealed that emotional
intelligence was negatively correlated with test anxiety (r =-0.189, p < .001) and positively corre-
lated with academic achievement (r = 0.533, p < .001). The mediation analysis indicated that the
test anxiety affected academic achievement indirectly through emotional intelligence, accounting
for 36.4% of the total effect. While this study benefits from a large sample size and validated tools
adhering to the forward-backward translation process, its cross-sectional nature and self-reported
data limit the findings to associations, which are insufficient to establish causality. Future research
should adopt longitudinal and mixed method designs with more diverse samples to enhance re-
liability and to develop intervention programs aimed at strengthening emotional intelligence to
reduce test anxiety and improve students' academic performance.
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