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thuat toan vé di cu

TOM TAT

Bai viét nay ly thuyét héa truyén thong nhu moét khdng gian kién tao (constitutive media space)
trong qué trinh kién tao can tinh di cu, tich hop ba chiéu: khéng gian biéu tugng (symbolic space),
khong gian dién ngon (discursive space) va khong gian ky c-xic cam (mnemonic-affective space).
Khac vai cac tiép can xem truyén thong nhu kénh két ndi hay kho biéu tugng sdn co, bai viét nhan
manh truyén thong sé la mot moi truong xa hoi-ky thuat, noi can tinh khéng "di vao nén tang
r6i dugc biéu dat" ma dugc sinh thanh trong chinh céac thao tac biéu tuong, thuong lugng dién
ngon va thuc hanh ky tc-xtc cdm. Dua trén phuong phap Téng hop dién gidi phé phan (Critical
Interpretive Synthesis - CIS) d6i vai cac cong trinh nghién cliu vé truyén thong di cu giai doan 2016
dén nay, bai viét dé xuat mot khung ly thuyét ba chiéu nham lam ré su déng cdu thanh can tinh
di cu gitta biéu tugng, dién ngdn va ky c-xtic cdm trong béi canh nén tang héa va truyén thong
thuat toan. Diém mdi clia khung la dua co ché kha kién (visibility) vao trung tam phan tich: kha
ki€n dugc hiéu nhu xac sudt "dugc nhin thay/dUOc nghe/dUOc luu glu” cla biéu tuong, tleng noi
va déi tugng ky Uc trong cac hé théng xép hang, gaiy, kiém duyét va cac chi s6 tuong tac clia cac
nén tang truyén thong xa hoi. Trén co s& do, bai viét phat biéu ndm ménh dé cé thé kiém ching
dé dinh hudng nghién clu thuc nghiém va thao luan cac diém don bay ting dung cho bao tén di
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san s6 va chién lugc truyén thong cong dong trong moi trudng da nén tang truyén thong.
Tukhoa: can tinh di cu, truyén thong, nén tang hda, kha kién, thuat toan

GIGI THIEU

Toan cdu hoa va sy phat trién cta truyén thong ky
thuat s6 da tdi ciu tric can ban cdch ngudi di cu duy
tri va thuong lugng cén tinh trong doi séng xuyén
bién gidi. Khi cic méi quan hé xa hoi, ky tic va cam
thic s& thudc khong con bi giéi han béi lanh thé, can
tinh di cu ngay cang dugc trung gian héa bdi cac nén
tang truyén thong s6'~*. Trong béi canh nay, truyén
thong - dédc biét 1a mang xa hoi - khéng con van hanh
nhu cong cu két ndi don thuin, ma trd thanh nhiing
khong gian xa hoi noi can tinh di cu dugc thuc hanh,
thuong lugng va tdi dinh hinh théng qua cac thao tac
biéu tugng, dién ngén va xdc cam’~’. Bai viét tap
trung vao giai doan tit ndm 2016 dén nay, khi cac nén
tang van hanh dua trén xép hang, goi ¥, kiém duyét va
cac chi s6 tuong tac, qua d6 “tinh kha kién” trd thanh
diéu kién truc ti€p cta tinh dai dién va ky tic tap thé.
Nhiéu nghién ctu thyc nghiém cho thiy cong dong
di cu stt dung céc nén tang s6 nhu nhiing khong gian
dé kién tao can tinh xuyén qudc gia, tai két ndi cac
lich st va ky tic bi dut gay, dong thoi hinh thanh cac
dién ngén phén khédng nhim khing dinh quyén hién
dién trong khong gian cong cong nén tang héas-1°,
Tuy nhién, phan 16n cic cong trinh nay van tiép can

truyén thong nhu boéi canh hodc phuong tién biéu dat,
hon 13 nhu moét thuc thé kién tao truc tiép cac diéu
kién sinh thanh cin tinh. Hé¢ qua 1a cach tiép cén nay
gap kho khan trong viéc ly giai vi sao, trong ciing mot
cong dong di cu, mot s6 biéu tugng, tiéng noi hay ky
tc trd thanh dai dién néi troi trong khi cac yéu t6 khac
bilam ma hodc loai khdi truong nhin tép thé.

Xudt phat tu khodng tréng do, bai viét dé xudt mot
khung ly thuyét tich hgp ba chiéu - biéu tugng, dién
ngodn va ky tic-xtc cdm - nhim tiép can truyén thong
nhu khong gian kién tao can tinh di cu. Trong khung
nay, “tinh kién tao” dugc hiéu theo ba nghia lién két:
(i) Truyén thong tham gia vao diéu kién sinh thanh
cdc dang can tinh chid khong chi 1 béi canh biéu dat;
(ii) Truyén thong la moét quan hé quyén luc-ky thut,
trong do kién tric nén tang va thuét todn tham gia
gan gia tri, xép hang va goi y; va (iii) Truyén thong
van hanh nhu mét qua trinh ddéng, dugc dinh hinh
bai tuong tac, dii liéu va chuén muc cong dong. Trén
co s§ do, bai viét dong gop theo ba huéng bs sung lan
nhau.

Thii nhdt, thay vi xem truyén thong nhu “kénh chuyén
tai” ctia cdn tinh di cu, bai viét khai niém héa truyén
thong nhu diéu kién cdu thanh cua tinh dai dién: Cén
tinh khong chi dugc biéu dat ma dugc san xuét nhu
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nhiing cdu hinh c6 thé dugc nhin théy, dugc nghe va
dugc luu git trong kién tric phin phdi su chu y cua
nén tang. Thif hai, so v6i céc tiép can di cu s6 va su s&
thudc dugc trung gian héa vén nhén manh tinh két
néi xuyén bién giGi>*, khung nay chuyén trong tam
sang cau hoi vé do ndi troi dai dién: Vi sao mot s
biéu tugng, tiéng noi hodc ky tc trd thanh “dai dién”
bén viing trong khi cdc yéu t6 khac bi lam m&V7. Thi
ba, k€ thiia nhung dong thoi md rong hudng ti€p cin
“cong ching xic cam” (affective publics)'®, bai viét
truy vét cach ky tic-xtic cdm bi nén tang héa thanh tin
hiéu téi uu hoéa va di vao cac vong lap dé xuat - tai
phén phéi.

Trong boi canh do, cac nghién ctiu gin day ngay cang
dich chuyén ti cach hiéu truyén thong nhu kénh
chuyén tai sang viéc xem truyén thong nhu mét khong
gian x4 hoi-ky thuét noi cin tinh dugc dinh vi, thuong
lugng va tdi cdu truc thong qua cdc thuc hanh biéu
tugng, dién ngon va xtic cam %2, Trién khai tif quan
niém cén tinh nhu mot vi tri biéu nghia luén vin
dong?!, cic cong trinh da lam 6 vai trd clia biéu
tugng van hoéa, hinh anh, ngdn ngi va tu sy trong viéc
dinh vi chii thé di cu ?2-2%, d6ng thai chi ra ring cin
tinh cing dugc hinh thanh qua cac qua trinh thuong
lugng dién ngdn va thuc hanh ky tc trong moéi truong
s6. Khi dit canh nhau, cidc dong nghién ctiu nay cho
théy can tinh di cu ngay cang dugc kién tao thong qua
su dan xen ctia cac thuc hanh biéu tugng, dién ngén va
xuc cam trong diéu kién truyén thong nén tang hoa.
Dua trén co s§ d6, bai viét phat trién khai niém thuat
toan kha kién nhu co ché trung gian néi két ba khong
gian phan tich thdng qua cac quy trinh xép hang, goiy,
kiém duyét va do ludng tuong tic. Bing cach chuyén
trong tam tit cau hoi “Nguoi di cu két ndi va ké vé
minh nhu thé nao” sang “Nhiing dang cén tinh nao ¢
co hoi trg thanh dai dién va vi sao’, bai viét gop phan
tai dinh vi nghién ctu vé di cu s6 trong méi quan hé
v6i quyén Iuc phan phdi va chinh tri ctia sy hién dién
trong moi trudng truyén thong thuat toan héa.

CAC KHAI NIEM CHINH

Khai niém “khong gian truyén thong kién tao” trong
bai viét nay dugc hiéu 1a mai trudng xa hoi-ky thuat
ndi cin tinh dugc sinh thanh nhu mét ciu hinh dai
dién (representation) thong qua cac thao tic biéu
tugng, thuong lugng dién ngoén va thuc hanh ky tc-
xuc cdm, chi khong chi dugc “biéu dat” trén mot kénh
truyén thong. Khai niém nay nhin manh rang truyén
thong s6 khong chi 13 ha tang trung tinh cho cdc thuc
hanh di cu, ma la moéi trudng xa hoi-ky thuit dinh
hinh diéu kién tOn tai ctia tinh dai dién: Cén tinh di
cu dugc hinh thanh nhu mét cdu truc gom thuc hanh
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tu ké (practice), vi thé trong quan hé quyén luc (posi-
tion) va sy dugc thita nhan thong qua kha ning hién
thi (recognition/visibility) 2, tr.6, 13]; [19, tr.147],
[%7, tr.24, 27].

Trung tdm noi két gitita ba khong gian (biéu tugng -
dién ngon - ky tic/xtc cam) 1a khai niém kha kién (vis-
ibility). Kha kién (visibility) trong khung nay dugc
hiéu 1a x4c sudt nhin thdy (visibility), nghe (audibil-
ity), va luu gitt (memorability) ctia biéu tugng, tiéng
ndi va déi tugng ky tc trong hé sinh thai nén tang.
Ba truc nay la nhiing “d4u ra” uu troi khac nhau ctia
ba khong gian: khong gian biéu tugng chu yéu san
xudt/doi hoi dugc nhin théy (visibility), khong gian
dién ngon chu yéu san xuit/doi hoi duge nghe (au-
dibility), va khong gian ky tic-xtic cdm chu yéu san
xudt/doi hoi dugc luu git (memorability). Chinh su
léch pha gitia ba truc (vi du: ¢6 visibility nhung thiéu
audibility, hodc c6 audibility nhung khong tao mem-
orability) 1a ngudn gbc cta sy bt d6i xting tinh dai
dién trong doi séng di cu s6. Khac véi cic tiép can
xem kha kién nhu mét trai nghiém “thuong tryc cta
viéc bi bién mit va trd nén 16i thoi” [ 17, tr.1164], hay
nhu mot logic do ludng va quan trj su chd y [ 23, tr.6],
khai niém trén ngu y kha kién nhu mét co ché trung
gian (mediating mechanism): N6 khong chi tao boi
canh, ma tryc tiép chuyén hoa cac thao tic biéu tugng,
thuong lugng dién ngdn va thuc hanh ky tic-xtc cdm
thanh cac mdc d¢ dai dién khdc nhau trong khong
gian cong cong nén tang hda. Theo nghia do, kha kién
viia la két qua clia tuong tac, viia la diéu kién tac dong
ngugc trd lai qua trinh kién tao can tinh.

Trén co s¢ do, ba khong gian trong khung - biéu
tugng, dién ngdn va ky udc-xic cdm - dugc dinh
nghia theo nguyén tic phén biét nhdm tranh trung
ldp v6i cdc khung hién c6. Khong gian biéu tugng
dugc dinh nghia la noi cac ky hiéu vin héa dugc
san xudt va mang y nghia trong moéi trudng truyén
thong [ !, tr.35], 1am cg s& cho viéc dinh vi cin tinh
di cu. Khong gian dién ngén dugc hiéu la khong gian
thuong lugng y nghia va vi thé, noi cac giong noi va
khung dién giai canh tranh dé trg thanh dai dién, khac
v6ikhong gian cong hay cén tinh ty sy thudn tay trong
céc thao luan ctia Fraser [ %7, tr.24], Georgiou [ 3, tr.22-
23]. Khong gian ky tic-xtic cam dugc dinh nghia la
khoéng gian noi ky tic va xic cdm gan két trong viéc
hinh thanh cam thic vé can tinh va su s& thudc, doi
thoai v6i khai niém “cong ching xtc cam” (affective
publics) ctia Papacharissi [ 18 tr.5] & diém cling quan
tam dén xtic cam va két ndi tap thé, nhung khéc 6 chd
né truy vét cach ky tic-xtic cdm bi nén tang héa va qua
dé tai san xuét tinh bat doi xting dai dién.

Dé tranh trung ldp khdi niém gitia ba khong gian, bai
viét x4c 14p ranh gii phan tich dya trén: (i) Pon vi
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phén tich trung tam, (ii) Co ché chuyén héa, va (iii)
Dong hoc chuyén vi (transposition dynamics)?® gitia
cac khong gian.

Thii nhdt, khong gian biéu tugng ldy don vi phan tich
14 céc don vi ky hiéu (semiotic tokens) - ngoén ngi,
hinh anh, 4m nhac, nghi 1& - dugc déng géi trong cac
dinh dang nén tang d€ mang y nghia cin tinh. Khong
gian dién ngdn tap trung vao cdc hanh vi ngdn tu
(speech acts) va khung dién giai, noi cic giong noi
canh tranh dé€ dinh vi vi thé va ranh gidi “cdi c6 thé
ndéi”. Trong khi d6, khong gian ky tic-xtic cam ldy céc
d6i tugng ky tic (memory objects) gin véi xtic cam
(affect) (dnh, video, tu liéu lich st, ty su hoai niém)
lam don vi phén tich, noi ky tic va xtic cdm két hgp dé
kién tao cdm thuic vé cin tinh va sy s& thudc.

Thi? hai, ba khong gian dugc ndi két qua mét chudi
co ché: dong géi biéu tugng — khuéch dai dién ngdn
— neo ky tic-xtic cdm — tai phan phdi, trong d6 méi
budc danh ddu sy chuyén hoa tit mét loai déi tugng
sang loai khac dudi diéu kién kha kién nén tang.

Thii ba, mot hién tugng cu thé c6 thé dich chuyén vi tri
phan tich theo tién trinh nay. Chéng han, mot video
TikTok vé “qué nha” ban dau c6 thé dugc doc nhu mot
don vi ky hiéu trong khong gian biéu tugng; khi n6
dugc 13p lai va tré thanh khuon mau ty ké, né di vao
khong gian dién ngon; va khi dugc neo v6i hoai niém,
mAt mat va dugc tai luu hanh nhu tu liéu tip thé, né
trd thanh d6i tugng ky tic trong khong gian ky tic-xuc
cam. Chinh dong hoc chuyén vi nay cho phép khung
ba chiéu vita phan biét, viia ly gidi sy d6ng cdu thanh
ctia cac khong gian.

Dé&lam ro hon nén tang thao tic hoa ctia nghién ciu,
cin noi thém ring mot s6 khdi niém dugc stt dung
trong bai khong chi déng vai tro mé ta hién tugng,
ma con 13 cdu ndi gitia thao tac tim kiém tai liéu,
ma hoa va dién gidi. “Di cu s8” (digital diaspora)
dugc hiéu nhu tinh trang trong d6 cic kinh nghiém
di cu, sy s6 thudc va két ndi xuyén qudc gia ngay cang
dugc t6 chiic thong qua ha ting truyén thong s6282%;
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con “cong dong di cu s6” (digital diaspora communi-
ties) chi cdc mang ludi lién két dugc duy tri, tdi tao
hodc mé rong nhd nhiing thuc hanh giao tiép nén

30,31 Tyap

tang hda va truyén thong xuyén quéc gia
nén 46, “thuong lugng dién ngoén” (discursive nego-
tiation) dugc diing dé chi qud trinh céc chti thé canh
tranh dinh nghia ban than, vi thé va ranh gisi phat
ngon trong khong gian cong cong s6, gan véi cac thuc
hanh dinh nghia va téi dinh nghia cin tinh trong dién

2Dong hoc chuyén vi (transposition dynamics) 1a qud trinh trong
d6 cting mot hién tugng truyén thong dudc tdi dinh vi vé mdt phin
tich va y nghia khi n6 di chuyén qua cac mién biéu tuong, dién ngoén
va ky tic-xtic cdm. Céch hiéu nay ké thia tinh thdn cta cdc tiép can
xem y nghia va ky tic nhu nhiing thuc thé luu hanh va tdi béi cdnh
héa trong truyén thong

ng6n21’32. “Khuéch dai thuat todn” (algorithmic am-
plification) chi viéc hé théng phan phdi ctia nén tang
gia tang xac sudt hién thi cia moét s6 ndi dung dua
trén cdc tin hiéu tuong tic va tiéu chi xép hang, qua
d6 dinh hinh cac diéu kién kha kién trong khong gian

truyén thong s6 173334

. Trong khi d6, “tdi phan phéi”
(redistribution) nhin manh viéc biéu tugng, tiéng noi
va doi tugng ky tic khong luu hanh trong moi trudng
trung tinh ma lién tuc dugc sdp xép lai theo céc co
ché phan phéi va diéu tiét ciia nén tang3>%°. Theo
nghia d6, cac khéi niém nhu “khuéch dai dién ngdn”
hay “neo ky tic-xtic cdm” trong bai viét nay dugc st
dung nhu nhiing co ché phén tich dugc khdi quat héa
ti tap dii liéu nghién cttu, thay vi nhiing thuc thé khai
niém da dugc chudn héa san trong vin liéu, pht hop
v6i cach tiép cin dién giai va tdng hop phé phan cta
nghién cuiu.

Trén co s khung khai niém nay, phén tiép theo trinh
bay cach tong hgp dién giai phé phan dugc st dung dé
kién tao tap dii liéu nghién ctiu va rat ra cadc ma truc
trung gian ciia mo hinh.

PHUONG PHAP NGHIEN CUU

Bai viét st dung phuong phap Téng hop dién gidi phé
phan (Critical Interpretive Synthesis - CIS) nham téng
hop, d6i chiéu va tdi ciu tric cac huéng nghién ctu
vé truyén thong va can tinh di cu trong giai doan 2016
dén nay. Theo d6, CIS cho phép két hgp cac loai hinh
tai liéu da dang (nghién ctiu dinh tinh, dinh lugng,
1y thuyét va nghién ctu tinh hudng), dong thdi nhan
manh thao tac phé phdn nham truy vin céc gia dinh
nén tang, phat hién mau thuin, khodng tréng va kha
nédng tich hgp khai niém trong mot linh vuc nghién
ctiu lién nganh [¥7, tr.2].

Moc thoi gian 2016 dugc lya chon dya trén hai cdn
nhic phuong phdp. Thu nhit, méc nay tiép ndi
nghién ctiu tdng quan vé di cu s6 clia Andersson 3,
vOn tap trung vao cdc hé qua cta Internet, truyén
thong méi, mang xa hoi va Web 2.0 déi v6i cdc nhom
ngudi di cu trong giai doan 2000-2016 [38, tr.143-
144]. Th hai, tu gita thip nién 2010, cic nghién
ctiu truyén thong s6 ngay cang chuyén trong tam tu
cac khai niém “tham gia” va “két n6i” sang cac vin dé
vé phan phdi hién thi, quyén luc thuét todn va quan
tri nén tang trong cac moi trudng nén tang van hanh
theo bang tin (feed-based platforms) [%, tr.1], [,
tr.2], [, tr.16]. Do d¢, CIS trong bai viét nay dugc
thiét ké nhdm khéi quat cic co ché khé kién thuit todn
(x€p hang/goi y/kiém duyét va tin hiéu tuong tac) nhu
nhiing diéu kién xa hoi-ky thuét tryc tiép dinh hinh
tinh dai dién va ky tc tap thé trong doi song di cu s6
hinh thanh trén méi trudng da nén tang truyén thong.
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Quy trinh CIS dugc trién khai theo bén buéc: (1)
Xdc dinh pham vi, (2) Tim kiém, (3) Sang loc, va (4)
Dién giai-ti cdu tric. O buée X4c dinh pham vi, bai
viét thiét 14p tiéu chi tim kiém nhdm bao quéit dong
thdi cadc nhanh nghién ctu vé di cu/di cu ky thuét
s0, truyén thong nén tang, ky tic s6 va xic cam trong
truyén thong. O buéc Tim kiém, dit liéu dugc thu
thép tit Web of Science va Scopus, v6i ngén ngii tim
kiém la tiéng Anh dé bdo ddm kha nang bao quit cac
nghién ctiu hoc thuat qudc té€ uy tin. DE dap tng
yéu cdu truy vét kiém ching (audit trail), bai viét ghi
nhan cuy thé chudi truy van tim kiém, ching han céc
truy van két hop (“digital diaspora” OR “mediated di-
aspora” OR ‘diasporic identity”) AND (“platform” OR
‘algorithm*” OR “recommendation system” OR “rank-
ing” OR ‘content moderation”); (“migration”OR “mi-
grant”) AND ‘affect*” AND (“memory” OR ‘digital
archive” OR “nostalgia”) AND (“platform” OR “social
media”); (‘diasporic identity” OR ‘digital diaspora”)
AND (“algorithm*” OR “visibility”) AND (“affect*” OR
“nostalgia” OR “belonging”) trong béi canh nén tang.
Céc cum ti khoa dugc xay dung khong phai dé ap
dit truéc mot hé pham tru phén tich déng kin, ma
nhdm tao ra nhiing diém vao du rong d€ nhan dién
ba dong tai liéu lién quan dén biéu tugng, dién ngon
va ky tic-xtc cdm trong béi canh nén tang hda. Vi vy,
céc t6 hop néu trén vita gitip md trudng tai liéu theo
cac hudng c6 lién quan truc tiép dén ciu hdi nghién
cuiy, viia bio dam kha nang truy tim nhiing cong trinh
khong duing cling mot ngon ngii ly thuyét nhung ciing
cham t6i cdc co ché trung gian tuong tu. Theo logic
ctia CIS, tit khéa ban dau chi dinh huéng viéc kién
tao tap dii liéu; con cdc ma truc, cdc méi lién hé gitia
chung va khung khai niém cudi cing dugc hinh thanh
thong qua qua trinh doc lap, so sanh lién tuc, phat
hién mau thuan va suy luin dién giéi trén toan bo tap
tai liew. O budc Sang loc, cdc cong trinh dugc dua
vao phan tich néu: (i) Pugc cdng b trong giai doan
2016 dén nay trén cac tap chi phan bién hodac nha xuét
ban hoc thuat, (ii) Tap trung vao quan hé gitia truyén
thong va cén tinh/sy s thudc ctia ngudi di cu, va (iii)
C6 lién hé tryc tiép t6i moi trudng s6, nén tang hodc
c6 ché phan phdi hién thi. Cic 4n phdm chi dé cap
chung dén di cu ma khéng phén tich vai tro truyén
thong, khong c6 lién hé truc tiép véi cén tinh di cu,
hoéc1a &n phdm khong phan bién sé biloai trit. Ludng
xt ly di liéu dugc bdo cdo theo cac budc: (1) Loai
triing, (2) Sang loc tiéu dé/tém tat, (3) Poc toan van.
Cu thé: tong két qua ban ddu n = 137; loai triing n =
32; giii lai sau sang loc tiéu dé/tém tat n = 105; va s&
cudi cung sau doc toan vin n = 95 (xem Bang 1).

O budc Dién gidi-téi ciu tric, bai viét két hop gitta
logic suy lu4n gia thuyét véi ma héa mé va so sanh
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lién tuc, phtthgp véi tinh than ctia CIS. Ba khong gian
phén tich - khong gian bi€u tuong, khong gian dién
ngoén va khong gian ky tic-xtic cam - dugc st dung
nhu céc khéi niém dinh huéng trong vong doc dau
tién nhdm nhén dién pham vi va trong tdm phén tich
ctia tiing nghién ctiu. Cu thé, trong giai doan ma héa
md, mdi cong trinh dugc doc toan vin va gan cic ma
s0 cép phan anh dong thoi: (i) Loai doi tugng dugc
phén tich (vi du: biéu tugng van hda, giong noi, ky
uc), va (ii) Co ché nén tang lién quan (vi du: hashtag
héa, goi ¥, kiém duyét, luu tri).

Viéc ma héa m& dugc trién khai gin v6i cac nghién
ctiu cy thé ti tap hgp CIS. Ching han, trong phan tich
ctia Jaramillo-Dent va cdng su [#2, tr.214] vé céc thuc
hanh ctia ngudi di cu My Latinh tai Tay Ban Nha va
Hoa Ky trén TikTok, cac téc gid chi ra raing ngudi dung
thudng két hop cac yéu t6 van héa va ky tic véi hash-
tags va cdu tric thuat todn ctia nén tang nhdm thuong
lugng véi logic phan phdi va gia ting kha nang hién
thi n6i dung. Nhiing thuc hanh nay dugc ma hoa la
doéng goi biéu tugng va khuéch dai thuét toan. Tuong
tu, trong nghién ctu ctia Davidjants va cong sy [,
tr.10-11] vé Instagram, cac mo ta vé€ viéc hinh anh ky
tc dugc lap lai thong qua hashtag va binh luédn mang
tinh xtc cdm dugc ma hoéa la d6i tugng ky tc va sy
gin két xuc cam.

Trén co s6 cac ma s cdp va tdp hgp nghién ctu sau
sang loc, bai viét tién hanh mot budc phén tich trung
gian nham nhén dién cdc miu hinh quan hé lip lai
gilia cac loai d6i tugng kha kién va cac co ché nén
tang. Budc phén tich nay déng vai tro cdu ndi phuong
phép ludn gitta ma héa m& va khai quatly thuyét. Thay
vi xem tiing ma so cip nhu nhiing don vi rdi rac, cac
cong trinh dugc doc nhu nhiing cdu hinh quan hé,
trong d6 cac ma dugc ghi nhan khong chi vé sy hién
dién ma con vé cich ching dong xuét hién va lién két
v6i nhau trong 14p ludn va di liéu.

Theo logic CIS, viéc x4y dung cdc cdu hinh quan hé
khong nham do ludng tin sudt theo nghia dinh lugng,
ma tdng hgp cdc mau hinh quan hé téi dién gitra biéu
tugng, dién ngodn va ky tc-xuc cam dudi diéu kién
thuat toan kha kién. Chinh tii budc phén tich trung
gian nay, cdc ma so cip tiép tuc dugc nhom lai thanh
cdc ma truc tuong ung véi bén co ché: dong goi biéu
tugng, khuéch dai dién ngdn, neo ky tic-xic cdm va tai
phén phéi (xem Bang 1). Trén co s§ so sanh lién tuc
gitia cic nhom ma va céc giai doan phén tich, bai viét
khéi quét cac co ché nay thanh “vong lip kha kién’, va
ttt d6 suy ludn gia thuyét d€ phat biéu cdc ménh dé ly
thuyét nhu cac khai quat bac hai theo logic CIS [*7,
tr.5-6].

Tu co s& quy trinh CIS néu trén, bai viét khong tiép
can cdc codng trinh dugc téng hop nhu nhiing bing
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chiing roi rac cho tting chiéu phan tich, ma doc chiing
nhu mot tdp hop cac quan sat va l4p luan cling phan
dnh nhiing vin dé ldp lai vé dai dién, hién thi va ghi
nhdé trong doi séng di cu s6. Thao tic tdng hop, vi
vay, tdp trung vao viéc nh4n dién cic mau hinh quan
hé téi dién gitia biéu tugng, dién ngoén va ky tc-xtc
cam, cing nhu cic co ché trung gian, thong qua dé
céc thuc hanh vén héa di cu dugc chuyén hoéa thanh
nhiing dang dai dién néi tréi trén nén tang.

Vé tinh “phé phan” ctia CIS, bai viét truy vén cac gia
dinh nén trong dong nghién ctu di cu s6 va su sg
thu¢c dugc trung gian hda, dic biét la gia dinh vé
truyén thong nhu mot khong gian két néi trung tinh
va vé xtc cdm nhu mot lyc gan két ty than. Thong qua
d6i chiéu céc cong trinh cho thdy sy bat d6i xing hién
thi va vai tro ctia quan tri nén tang, bai viét phé phan
khuynh huéng bd qua kién tric phén phéi sy cha y
trong viéc san xudt tinh dai dién, dong thoi git lai gia
tri ctia cac phén tich vé thyc hanh va trai nghiém di
cu nhu nén tang dé tai khung chung trong diéu kién
thuét toan hoa.

Do tin cdy ctia phén tich dugc bao dam thong qua viéc
duy tri mot d4u vét truy vét phuong phap ro rang ti
quy trinh tim kiém va sang loc, ma héa md, phéan tich
quan hé trung gian dén khai quat co ché va ménh dé
ly thuyét. Viéc so sanh lién tuc gitia cac nghién ctiu
thudc cdc béi canh dia Iy, nén ting va phuong phép
khéc nhau giup han ché suy dién duya trén cic truong
hop don 1é va cing ¢6 tinh chit ché ctia cac khai quat
dugc dé xuit.

Phén két qua dudi day khong trinh bay lai cac khai
niém di dugc dinh nghia, ma téng hop nhiing cach
thiic cac nghién ctiu hién c¢6 da mo ta - tryc tiép hodc
gidn tiép - sy ndi két gitia ba khong gian nay dudi diéu
kién thuét toan kha kién cta nén tang. Chinh ti cac
mau hinh va co ché dugc rit ra trong qua trinh téng
hgp phé phan nay, bai viét méi khai quét thanh khung
ly thuyét va cdc ménh dé nham dinh hudéng cho céc
nghién ciu thyc nghiém tiép theo.

KET QUA NGHIEN CcUU

T quy trinh trén, tdp di liéu 95 cong trinh dugc tai
cdu tric thanh cdc mau hinh lip lai & Bang 2.

Phén tich CIS (xem Bang 2) goi ra rang, xuyén suét
céc cong trinh vé truyén thong di cu giai doan 2016
dén nay, cac nghién ctiu da mo ta lap lai mot chudi co
ché trong d6: (i) Céc ky hiéu vin héa dugc dong géi
dé€ phtt hgp vé6i dinh dang nén tang; (ii) Céc dinh dang
nay dugc thuat toan khuéch dai d€ tao ra do ndi troi
dién ngdn, dugc Bucher khai quat nhu quyén luc kha
kién ctia thuét todn [17, tr.1165-1166]; va (iii) Cac ndi
dung l3p lai gdn v6i xtuc cdm manh dan dugc 6n dinh

thanh céc d6i tugng ky tic theo nghia ctia Hoskins [ 4,

tr.58] va Papacharissi [ 18 ¢r.4-5], trude khi (iv) Céc tin
hiéu tuong tac quay trd lai hé thong goi y, nhu trong
cdc mo ta vé vong lap dé xuit ctia nén ting (don ct
van Dijck va cdng sy [3°, tr.40-46]). Trén nén cic
quan sat nay, vong lip kha kién dugc khai quat nhu
mot co ché gdm bén mét xich v6i ddu vao va dau ra,
gom: (1) Déng gobi bifu tugng nhan diu vao la cac
don vi ky hiéu va tao ra cdc tin hiéu tuong thich dinh
dang (hashtag, do dai, thumbnail, &m nhac) - diéu
kién cin d€ noi dung di vao hé thong xép hang/goi
y; (2) Khuéch dai dién ngén nhan dau vao 1a céc tin
hiéu nay va tao ra d4u ra la d¢ kha kién phan héa cua
mot s6 giong néi/khung dién gidi, do bing tan suit
hién thi, d6 pha va mic do gin két; (3) Neo ky tc-
xuc cdm chuyén cac khung lip lai thanh cdc déi tugng
ky tic gan xdc cam, tao dau ra la cic tin hiéu c6 thé
ghi nhé (luu giti, chia sé, binh lu4n xtc cam); (4) Tai
phén phéi st dung cdc tin hiéu tuong tac nay lam dau
vao d€ nudi vong goi y tiép theo. Hai luc d6i nghich
cung vén hanh trong co ché nay dugc biéu dat nhu
sau: Trong khi xép hang/ggi y khuéch dai kha kién,
thi kiém duyét/ha thd hang hién thi c6 thé triét tiéu
hodc ddo chiéu vong lap, ngay ca khi tin hiéu tuong
tac cao. Do d6, khuéch dai la diéu kién phu thudc,
trong khi kha nang déng géi va di vao hé thong phan
phdi la diéu kién can d€ mot d6i tugng tré thanh dai
dién.

Tuy nhién, diéu d6 khong cé nghia 1a ca nhan hoan
toan thu dong trudc thuét toan, ciing khong c6 nghia
thuat todn chi don thudn phén 4nh cic lya chon sdn
c6 ctia chti thé. Céc cht thé di cu van lya chon biéu
tugng, chién lugc tu ké nhip d6 tham gia va cach
dinh vi bin thin trong khong gian nén tang *4*°; song
nhiing lua chon 4y chi trd thanh dai dién véi nhiing
xdc sudt khac nhau tly thudc vao kién truc phan phéi
ma nén tang t6 chiic. Vivay, sy khuéch dai hayloai trii
biéu tugng va dién ngdn nén duge hiéu nhu két qué
ctia mot qua trinh dong cdu thanh gita thyc hanh ctia
cha thé va diéu kién kha kién do hé thdng goi ¥, xép
hang va kiém duyét tao ra, nhung day 1a mot quan hé
dong cdu thanh bat d6i xting chit khong can béng.
T cdc mau hinh va co ché dugc rut ra 6 Hinh 1, phin
tich CIS cho thdy thuat todn kha kién vin hanh nhu
moét ban 1€ giai thich: N6 chuyén cac thao tdc biéu
tugng thanh muc d¢ dai dién, cic thuong lugng dién
ngo6n thanh kha nidng dugc nghe, va cic thuc hanh
ky tc thanh kha ning dugc ghi nhé trong doi song
di cu s6. Chinh tit cac két qua tong hgp nay, bai viét
khéi quat thanh khung ly thuyét khong gian truyén
thong (biéu tugng - dién ngon - ky tic-xic cam) kién
tao cén tinh di cu. Khung ly thuyét nay dugc phat
biéu thanh ndm ménh dé dé€ dinh hudng kiém chiing
thuc nghiém. Nam ménh dé nay khong nhim bao
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quat toan bd sy phtc tap ctia doi séng di cu s6, ma
dugc rut ra tryc tiép ti cdc mat xich then chét cta
co ché dong cdu thanh: (i) Tu cich biéu tugng dugc
déng goi va uu tién hién thi, (ii) Tt viéc khuéch dai
dién ngon tai dinh dang ranh gidi phat ngon, (iii) Tl
ky tic-xtic cam di vao vong lap tuong tac, (iv) Tl vai
tro cta kiém duyét va quan tri noi dung, va (v) T sy
dich chuyén dai han vé€ cic dang cin tinh tuong thich
nén tang.

THAO LUAN

Céc két qua trén cho théy kha kién khéng nén dugc
hiéu nhu mot thudc tinh ky thuét thudn tay cta ha
tdng nén tang, ma nhu diéu kién trung gian qua dé
cac biéu tugng, tiéng ndi va ddi tugng ky tic dugc phan
phdi v6i nhiing xdc sudt khic nhau trong doi séng di
cu s6. T goc nhin CIS, y nghia ctia cdc mau hinh
nay khong duing lai & viéc moé td mot s6 co ché lip lai
trong tap di liéu, ma con & kha nang khai quat ching
thanh mot khung dién gidi c6 tinh ly thuyét. Theo
nghia d6, ndm ménh dé dugc dé€ xuit dudi day khong
nhédm bao quat toan b¢ su phtic tap ctia doi séng di cu,
ma déng vai tro nhu nhitng phat biéu trung gian dugc
rut ra tif tdng hgp phé phén, gitp dinh hudng cho cac
nghién cttu thyc nghiém tiép theo trong viéc kiém tra,
dai chiéu va tinh chinh co ché dong cdu thanh gita
biéu tugng, dién ngodn, ky tc-xtc cam va diéu kién
kha kién do nén tang t6 chuc.

Theo logic CIS, cac ménh dé nay viia la két qua khai
quat ctia tdng hgp phé phdn, vita m& ra mét chuong
trinh nghién ctu thuc nghiém dé€ kiém tra, d6i chiéu
va tinh chinh co ché dugc dé xuat.

Thii nhdt, néu cic biéu tugng vin hdéa duge “déng
g6i” theo nhiing dinh dang t6i uu cho sy phan phoi
ctia nén tang (vi du: hashtag hda, ngan hoa, thumb-
nail hoa), thi thong qua cac tin hiéu tuong tac va mtic
d0 tuong thich vé6i co ché xép hang/goi ¥, xc sudt dé
chung dugc chon 1am biéu tugng dai dién sé gia ting.
Tuy nhién, hiéu Gng nay chi phat huy trong nhiing
diéu kién ma dinh dang d¢ thuc sy dugc thuat toan
uu tién; ngugc lai, khi nén tang thay déi tiéu chi hién
thi hodc ha thép gid tri ciia mét s6 hinh thiic dong goi,
lgi thé biéu tugng c6 thé suy giam. Do do6, ménh dé
nay c6 thé€ dugc kiém ching bing viéc so sanh mic
d0 hién thi gitia cac dinh dang khéc nhau va truy vét
chubi goi y trudc/sau nhiing thay d6i thuét toan lién
quan.

Thii hai, néu mot s6 khung dién ngodn hodc giong noi
dugc khuéch dai lap lai, thi ranh gi6i ctia “cdi c6 thé
néi” trong cong déng di cu c6 xu hudng bi tai dinh
dang, boi vi cdc tdc nhan sé diéu chinh chu dé, vin
phong va chién lugc ty ké d€ phu hgp vé6i “ludt choi
kha kién” ctia nén ting nhim duy tri mdc do hién
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thi va kha nidng dugc nghe. V€ mit thuc nghiém,
ménh dé€ nay c6 thé dugc kiém chiing bang cach két
hgp dén tdc chi s6 v6i phan tich theo chudi thoi gian:
quan sat sy thay déi chién lugc phat ngén ctia ngudi
tham gia trong cac giai doan hién thi bién dong (vi du
trudc/sau thay d6i thuét todn, trudc/sau sy kién gay
tranh cai), dong thoi d6i chiéu véi cdc chi ddu phan
phoi va khuéch dai noi dung.

Thii ba, néu cac d6i tugng ky tic gdn v6i xtiic cdm manh
tao ra muic do tuong tac cao, thi thong qua vai tro
trung gian ctia mutic d¢ gin két, tn suét chung dugc
goi y va tai phan phoi sé tang, qua d6 khién chung
¢6 xu huéng trg thanh “ky tc tap thé theo nghia hién
thi”. Tuy nhién, co ché€ nay chi van hanh trong nhiing
gi6i han nhét dinh, béi cac khuodn khé kiém duyét,
han ché néi dung nhay cam hodc chién lugc “ha thd
hang hién thi” (downranking) cé thé lam suy gidm su
khuéch dai ngay ca khi nhiing ky tic nay chita dung/
khoi goi xtic cdm manh. Do d6, ménh dé nay c6 thé
dugc kiém chiing bing phén tich chubi thoi gian hién
thi két hop so sanh trudc/sau cac thay d6i chinh sach
hodc thuét todn cta nén tang.

Thii tu, néu céc thyc hanh kiém duyét va thi hanh quy
tdc ctia nén tang tac dong khong can xting 1én mot
s6 nhom di cu hodc giong ndi nhat dinh, thi su bat
déi xting trong tinh dai dién sé gia ting, do kha nang
dugc nhin thdy ctia ho bi diéu kién héa bdi nhiing co
ché thyc thi khong trung tinh. Tuy nhién, mtic d¢ bat
d6i xting nay con phu thudc vao cich cac cha thé di cu
chiu tdc dong trién khai cac chién lugc né tranh, thich
nghi hodc di chuyén nén tang nham thuong luong lai
diéu kién kha kién va duy tri sy hién dién ctia minh.
Do d6, ménh dé nay c6 thé dugc kiém chiing bing
cach dai sanh di liéu g& bo hodc gidm hién thi véi
phong van cac nha san xuét ndi dung di cu theo nhom,
qua d6 1am rd mdi lién hé gitia thyc thi quy tic va trai
nghiém kha kién trong doi s6ng nén tang hoa.

Thit ndm, néu qud trinh nén tang hoa tai ciu trac
céac diéu kién san xudt va phan phéi vin hda, thi cin
tinh di cu sé dich chuyén vé nhiing dang biéu tugng,
dién ngoén va ky uc tuong thich véi logic nén tang,
tic cac dang thic cén tinh tuong thich véi nén tang
(platform-compatible identity forms). Tuy nhién, su
dich chuyén nay khéng d6ng nhit, béi mdi nén tang
4p dit nhiing c4u hinh hién thi va co ché goi y khac
nhau, tii d6 mé ra cac quy dao cén tinh khac biét. Do
d6, ménh dé c6 thé dugc kiém chiing bing so sanh lién
nén tang (TikTok, YouTube, Facebook) va phan tich
su khdc nhau trong cac “dinh dang dai dién” tuong
tng véi logic goi y ddc thu cua tiing hé sinh thai nén
tang truyén thong.

Khung dugc dé xuét trong bai khong dugc xay dung
tit suy dién thudn tay, ma ti viéc téi cdu tric cic mau
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hinh Idp lai trong tap di liéu 95 cong trinh. Vi vay,
gid tri cia n6 trudc hét ndm & kha ning dua ba dong
nghién cttu thudng bi tach roi - biéu tugng, dién ngon
va ky tic-xtc cdm - vao cing mot binh dién phén tich
dudi diéu kién nén tang hoa. Chi trén co s do, bai
viét m6i md rong sang cac ham y ly thuyét 16n hon
lién quan dén quyén luc phéan phéi, tinh dai dién va
chinh trj ctia sy hién dién trong khong gian truyén
thong s6. Cach tiép cin nay cho phép giii trong tim
& dong gbp cta CIS, dong thoi van lam rd vi sao cac
phat hién tif corpus c6 y nghia vugt ra ngoai mét ban
tong thuat tai liéu don thuén.

Dbélam r6 hon y nghia ly thuyét ctia nhiing ménh dé
nay, budc dau tién ctia phan Thdo luén la dit khung
dugc dé xudt vao doi thoai truc dién véi cac tiép can
chi dao trong nghién ctu truyén thong di cu va nén
tang hoa - tit di cu s6 va sy s& thudc dugc trung gian
héa dén cong ching xtic cdm va cic phén tich vé kha
kién thuat toan - qua d6 chi ra cu thé khung nay ké
thuta, dich chuyén va m& rong nhiing gid dinh nao cta
cac dong nghién ctiu hién cé.

Khung ly thuyét dugc dé xuat trong bai viét nay tai
dinh vi tranh luan vé truyén thong di cu theo hudng
kién tao: Thay vi xem nén tang nhu ha tdng trung tinh
dé cong dong “duy tri lién két”, khung nay coi diéu
kién hién thi do nén tang & chitc la mét phin ctia qua
trinh “trg thanh” chti thé di cu trong doi séng s6. Cach
tiép can nay lam phtic tap gié dinh phd bién cho ring
can tinh di cu cha yéu dugc duy tri bing céc két néi
van héa-xa hoi, khi chi ra ring cén tinh con duge dinh
hinh béi cac co ché phan phéi chu ¥ - xép hang, goi y,
kiém duyét va do ludng tuong tac - von uu tién mot s6
ky hiéu, dién ngon va ky tic, dong thoi lam mo nhiing
yéu t6 khac.

Cén nhin manh rang bai viét nay khong gid dinh
truyén thong hay thuat todn la ngudn gbc duy nhét
cta cdn tinh di cu. Gia dinh xuyén quéc gia, mang
ludi cong dong, thiét ché van hoa - tén gido, cling nhu
céc thyc hanh ky tic lién thé hé van la nhiing nén tang
xa hoi so cép trong viéc hinh thanh va duy tri cam
thic vé sy s& thuoc*®*”. Pidu ma khung nay mudn
chi ra 13: Trong mdi trudng truyén thong nén tang
héa, nhiing nguén luc biéu tugng va ky tc vén dugc
hinh thanh trong cic quan hé gia dinh - cong dong
khong di vao khong gian cong cdng nhu cac chit liéu
trung tinh, ma dugc phin phéi lai dudi nhiing diéu
kién kha kién khdc nhau. Theo nghia d6, thuit toan
khoéng thay thé gia dinh hay cong dong; n6 tham gia
vao viéc téi sip x€p xac sudt d€ mot s6 biéu tugng, mot
s6 tiéng no6i va mot s6 ky tic cia cong dong di cu trg
nén ndi trdi hon cac yéu t6 khac trong ddi séng cong
cOng s0.

Déi thoai véi cac tiép cin di cu s6 34 d€1am r6 khéc
biét, khung nay dé xuit ba dich chuyén so véi cac tiép
can phd bién: (i) Tt tinh két ndi/sy s thudc sang do
ndi troi dai dién: khong hoi chi “Két néi 6 dau”, ma
hoi “Vi sao mét két néi trd thanh biéu tugng dai dién”;
(i) Tl “nén tang nhu bdi canh” sang “Nén tang nhu
thiét ché phén phdi cht y” - noi su kha kién v4n hanh
nhu diéu kién san xut tinh dai dién; (iii) ti “Xtc cam
nhu lién két” sang “Ky tic-xtc cdm nhu ha ting c6 thé
dugc t6i uu hoa’, tiic ky tic bi dua vao vong ldp tuong
tac - dé xudt, tao hé qua dai han véi ranh gidi cai dugc
nhé. Su dich chuyén nay dic biét quan trong trong
thoi ky truyén thong thuat todn, khi “khong gian di
cu 86" khong chila noi chén ctia tuong tac ma con la
moi trudng dugc lap trinh béi kién tric nén tang>°.
Dong thai, khi doi thoai véi khéi niém “cong ching
xtic cim” '8, khung nay khéng diing & viéc xem xtic
cam nhu lyc gén két tap thé, ma con truy vét cach ky
tic-xtic cam bi nén tang hoéa va di vao vong ldp tuong
tac, qua do6 tai san xudt tinh bat déi xting dai dién
trong doi song di cu s6. Theo nghia nay, quyén luc nén
tang khong chi quan tri hanh vi hay d6 chd y, ma con
can thiép vao sy ton tai nhu mot cha thé thong qua
viéc dinh dang kho ky hiéu, diéu tiét thuong lugng
dién ngdn va t6i vu hoa ky tic-xtic cdm theo logic nén
tang. Tl goc nhin Nam bén cdu, “kha kién nén tang”
khong chi la vin dé ky thuat ma la sy bat d6i xting dia-
chinh tri ctia dit liéu va tinh dai dién: Céc cong dong
di cu thuong phai di qua nhiing ha tdng do trung tam
nén tang kiém sodt, noi dii liéu hanh vi va kho ky tc
bi trich xudt/chuin héa nhu mét dang quan hé thudc
dja dit liéu®. Vi vy, khung ly thuyét nay c6 thé dugc
dung nhu mdt cong cu phé phan: N6 cho phép truy
vét cach (i) biéu tugng bi thuong phdm héa qua nén
tang hda van hoa, (ii) dién ngon bi diéu tiét qua ché
dd kha kién va quan tri noi dung, va (iii) ky tGc-xuc
cam bi t6i uu hda thanh nhién liéu cta sy chad y, ti dé
lam r6 sy bt binh ding tri thic trong viéc “ai dugc
nhin thdy nhu dai dién” & khong gian cong cong toan
cau.

Tu d6i thoai nay, bai viét b6 sung mot diém con thiéu
trong cac khung hién hanh: khéi niém héa “mdc do
ndi troi dai dién” (representational weight) nhu mét
bién phéan phdéi van hanh qua ba truc dugc nghe/ dugc
nhin thdy/ dugc luu gidi, thay vi chi nhu noi dung,
dién ngdn hodc cam thic s& thudc. Dong thai, bang
cach dat thuét todn kha kién 1am co ché trung gian néi
ba khong gian, khung nay chuyén tranh luan tit mo ta
trai nghiém di cu s6 sang mot chuong trinh ménh dé
c6 thé kiém chiing thuc nghiém.

Vé ham y tng dung, vi bai viét 1a ly thuyét két hop
CIS, cc ggi md thyc hanh duge dit nhu nhiing “diém
don bdy” gdn véi tiing khong gian. Cac nghién ctiu vé
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nén tang hoéa vin hoéa cho thdy viéc da dang héa kénh
phén phéi va phat trién kho luu tri do cong dong di
cu lam chii ¢6 thé gidm phu thudc vao mot bang tin
(feed) duy nhdt va han ché rai ro hién thi that thuong
ctia biéu tugng vin héa. Tuong tu, cac phén tich vé
quan tri nén tang nhin manh vai trd ctia quy tac cong
dong va thiét ké tuong tac trong viéc bao vé da thanh
va gidm cyc doan hoa d€ t6i uu hién thi. Trong khong
gian ky tc-xuc cam, cdc ti€p cin vé ky tic s6 kéu goi
nhiting thyc hanh luu giti ¢é dao diic va bén viing,
nhdm trdnh viéc khai thac ky tic nhu nhién liéu gén
két gay phan cuc hodc bi kich héa trai nghiém di cu.

KET LUAN

Nghién ctiu nay dong gop vao ly thuyét truyén thong
di cu bang cach dé xuit mét khung ly thuyét ba chiéu
nhdm ly giai cch cin tinh di cu dugc kién tao dudi
cac diéu kién truyén thong nén tang hoa. Thay vi tiép
can truyén thong nhu mot khong gian trung tinh ctia
biéu dat hay két néi, khung nay dat trong tdm vao cac
diéu kién kha kién - noi cac biéu tugng, dién ngon va
ky tic-xtc cam khong chi dugc tao ra ma con dugc sip
xép, khuéch dai va tai phan phdi theo cac co ché van
hanh cta nén tadng. Theo nghia d6, dong gop chinh
clia bai viét khong ndm & viéc khdng dinh nén ting
quyét dinh toan bd doi s6ng di cu, ma & viéc chi ra
rdng cac hinh thuc dai dién khéc nhau ctia cin tinh di
cu chi trd nén kha kién véi nhiing xdc suét khac nhau
khi di qua cdc co ché xép hang, goi v, kiém duyét va
tai phan phdi.

Béng cich tai cdu tric cdc mau hinh 13p lai trong tap
dii liéu cac nghién ctiu, bai viét cho thiy ba khong gian
- biéu tugng, dién ngdn va ky tic-xtic cdm - khong ton
tai tach biét, ma dugc ndi két trong mot co ché vong
1dp kha kién, trong do cac tin hiéu dinh dang, tuong
tdc va cam xuc lién tuc dugc chuyén hoa thanh cic
diéu kién d€ ndi dung dugc phin phdi va nhan dién.
Trén co s& d6, mo hinh kha kién thuét toan khong chi
tich hop cac dong nghién ctiu von trude day thuong
dugc phat trién riéng ré, ma con cung cip moét binh
dién phén tich chung d€ hiéu cach cac dang cin tinh
di cu dugc hinh thanh, 6n dinh va tai cdu truc trong
moi trudng truyén thong so.

Quan trong hon, khung ly thuyét nay mé ra mot
chuong trinh nghién ctu c6 khd nang kiém ching
thuc nghiém, khi cho phép dit ra cac cAu hoi vé nhiing
diéu kién cu thé lam cho mot s6 biéu tugng, mot s6
hinh thtc ty k€ va mot s6 ky uc trd nén néi trdi hon
nhiing hinh thic khéc trong khong gian cong cong s8.
biéu nay goi y rdng cdc nghién clu tuong lai c6 thé
chuyén ti viéc mo ta cic thyc hanh truyén thong cua
ngudi di cu sang viéc phén tich cac co ché phan phoi
su chu ¥ va cac diéu kién kha kién dinh hinh nhiing
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thuc hanh d6, qua cac béi canh nén tang, cong dong
va vi thé xa hoi khac nhau.

Di nhién, nhu mot bai viét ly thuyét dya trén CIS,
nghién ctiu nay c6 nhiing giéi han nhét dinh: khung
va cdc ménh d€ mdéi diing & mic khai quat lién boi
canh va can dugc kiém nghiém trong céc truong hop
di cu cu thé; dong thoi, viéc dya vao tai liéu tiéng Anh
6 thé chua bao quat ddy du cac tri thiic ban dja § Nam
ban ciu. Do d6, cac nghién ctiu tuong lai dugc kéu goi
van dung khung nay trong nhiing thiét k&€ hén hgp -
két hgp phén tich hién thi, dan tc chi s6, nghién ctiu
ky tic cong dong va truy vét thuit todn - d€ vira kiém
chting cdéc ménh dé, vita phét trién cdc can thiép phu
hgp véi tiing boi canh. Theo nghia d6, bai viét khép
lai khong phai bing m¢t mo hinh déng, ma bing mot
16i mai goi tiép tuc ddi thoai va thuc nghiém, nhim
thuc ddy su hiéu biét va tai dinh hinh céch cén tinh di
cu dugc kién tao trong thai dai nén tang hoa.

DANH MUC TU VIET TAT

CIS (Critical Interpretive Synthesis): T6ng hop dién
giai phé phan

TUYEN BO XUNG DOT LOI1 iCH

Ban thao nay khong c6 xung dot lgi ich.

TUYEN BO DONG GOP CUA TACGIA
Tac gid 1a ngudi duy nhét thuc hién toan bo nghién
ctu. Cu thé, téc gid chiu trach nhiém cho viéc hinh
thanh y tuéng nghién ctiu; xiy dung cau hoi nghién
ctiu va khung 1y thuyét; thiét ké va trién khai phuong
phép Tong hop dién gidi phé phan (Critical Interpre-
tive Synthesis); thu thap, sang loc va phén tich tai liéu;
phat trién cdc khéi niém c6t 161 va mo hinh ly thuyét
vé khong gian truyén thong kién tao cin tinh di cu;
dién gidi két qua va x4y dung cdc ménh dé ly thuyét
¢6 thé kiém chiing; cling nhu viét, chinh stia va hoan
thién toan bo ban thao. Tac gid phé duyét phién ban
cudi cung ctia bai bdo va chiu trach nhiém hoan toan
d6i v6i noi dung hoc thuét ctia nghién ctiu.
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Bang 1: Két qua sang loc tai liéu nghién ciu vé truyén théng va can tinh di cu theo quy trinh CIS (2016-2025)
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ity, resistance and transnational identity on social media.
Homelands and dictators: Migration, memory, and be-
longing between Southeastern Europe and Chile.
#OFW: Filipino migrant workers brokering counter nar-
ratives of overseas life on TikTok.

‘Hey, I like ur videos. Super relate!” Locating sisterhood
in a postcolonial intimate public on YouTube.
Disruptive technologies for e-diasporas: Blockchain,
DAOs, data cooperatives, Metaverse, and ChatGPT.
Digital diasporas: Staying with the trouble.

“We don’t want any immigrants or terrorists here”: The
linguistic manufacturing of xenophobia in the post-2015
Poland.

https://doi.org/10.1080/
15405702.2017.1281415

https://doi.org/10.5210/
fm.v26i7.10859
https://doi.org/10.1016/
j.diggeo.2025.100129

https://doi.org/10.3389/
fpsyg.2024.1280366

https://doi.org/10.1007/
$43545-024-00943-4
https://doi.org/10.48550
/arXiv.2407.08552
https://doi.org/10.1016/
j.diggeo.2025.100141

https://doi.org/10.1080/
1369118X.2017.1340500
https://doi.org/10.1177/
1367877920933649
https://doi.org/10.1177/
1367877920921876
https://doi.org/10.14254
/2071-789X.2019/12-3/1
0
https://doi.org/10.1057/
$41599-023-01553-w
https://doi.org/10.1177/
20563051241228603
https://doi.org/10.1177/
01634437251353093
https://doi.org/10.1177/
14614448221132241
https://doi.org/10.1080/
14782804.2021.2014305
https://doi.org/10.5210/
fm.v29i8.13748
https://doi.org/10.1080/
1369118X.2020.1751864
https://doi.org/10.1016/
j.futures.2023.103258
https://doi.org/10.1093/
ccc/tcac010
https://doi.org/10.1177/
0957926518754416
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Table 1 continued

Chee (2023)
Chivallon (2018)

Chouliaraki
(2017)

Clarke et al,
(2023)
Davidjants & Ti-
idenberg (2021)
Dobos (2022)

Drozdzewski
(2024)

Drozdzewski &
Matusz (2021)
Driieke, Klaus &
Moser (2021)
Feng, Dong & Lei
(2025)

Finn, Mohamed &
Momani (2021)

Georgalou (2021)

Georgiou & Leurs
(2022)

Gillespie, Osseiran
& Cheesman
(2018)

Godin, Ozkul &
Humphris (2025)
He et al., (2024)

Hekirova (2022)

Hossain (2023)

Huang et al,
(2025)

Hurley (2023)

Play and counter-conduct: Migrant domestic workers on
TikTok.

Decoding the diaspora of Stuart Hall, historicity, perfor-
mativity and performance of a concept.

Symbolic bordering: The self-representation of migrants
and refugees in digital news.

Diasporic memory practice on the Internet: Remember-
ing lost homelands.

Activist memory narration on social media: Armenian
genocide on Instagram.

The exclusion of Others through Facebook: The techno-
logical unconscious, the Orientalist unconscious, and the
European migrant crisis.

Memory and migration.

Operationalising memory and identity politics to influ-
ence public opinion of refugees: A snapshot from Poland.
Spaces of identity in media representations of refugees in
Austria.

Refugees of the digital space: Platform migration from
TikTok to RedNote.

Digital archiving of diasporic cultural productions and
transnational citizenship of Arabs in the West.

New Greek migrant (dis)identifications in social media:
Evidence from a discourse-centred online ethnographic
study.

Smartphones as personal digital archives? Recentring
migrant authority as curating and storytelling subjects.
Syrian refugees and the digital passage to Europe: Smart-
phone infrastructures and affordances.

Digital technologies and migration: Behind, beyond and
around the black box.

The effect of social media engagement on social integra-
tion of elderly migrants in China: The mechanism of per-
ceived social support and psychological resilience.
Social media and cross-border political participation: A
case study of Kyrgyz migrants’ online activism.

‘Doing’ legal history in refugee law: A snapshot of
Bangladesh’s engagement with non-refoulement.
Negotiating digital visibility in Asia: Rethinking concep-
tual frameworks through (g)local communities and prac-
tices.

#Dubailiving and digital placemaking on TikTok: Mi-
grant, domestic, and service workers’ affective social me-
diascapes.

https://doi.org/10.1080/
13600826.2023.2217523
https://doi.org/10.1080/
17528631.2018.1451592
https://doi.org/10.1080/
15405702.2017.1281415
https://doi.org/10.1177/
17506980221122174
https://doi.org/10.1177/
1461444821989634
https://doi.org/10.1016/
j.diggeo.2022.100033

https://doi.org/10.1007/
978-3-030-93789-8_70-
1
https://doi.org/10.1016/
j.polgeo0.2021.102366
https://doi.org/10.1177/
1367549419886044
https://doi.org/10.48550
/arXiv.2510.18894
https://doi.org/10.3138/
diaspora.21.2.2021.05.0
7
https://doi.org/10.1057/
$41599-021-00831-9

https://doi.org/10.1177/
14648849211060629
https://doi.org/10.1177/
2056305118764440

https://doi.org/10.1080/
1369183X.2025.2513153
https://doi.org/10.1057/
541599-024-03622-0

https://doi.org/10.3390/
s0cscil1080370
https://doi.org/10.1093/
jrs/fead025
https://doi.org/10.1177/
13548565251352729

https://doi.org/10.1177/
20563051231196897
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Table 1 continued

Jaramillo-Dent,
Contreras-

Pulido & Pérez-
Rodriguez (2022)
Kasapoglu, Masso
& Calzati (2021)
Kianpour et al,
(2025)

Krtalic & Thejirika
(2023)

Kuo & Jackson
(2023)

Lee & Tse (2025)
Lee (2025)

Leurs & Smets
(2018)

Liang & Catedral
(2025)
Lutz

(2024)
Madianou (2016)

& Aragon

Marschall (2019)

Martinez-Garcia,
Arnez & Lunié
(2025)

Masso & Kasa-

poglu (2020)

Mazzuchino
(2025)

Mitra & Evanslu-
ong (2019)

Moffa & Gregorio
(2023)

Moran (2022)
Neag &  Supa
(2020)

Nedelcu &

Soystiren (2020)
Nguyén et al,
(2023)

Immigrant influencers on TikTok: Diverse micro-
celebrity profiles and algorithmic (in)visibility.

Unpacking algorithms as technologies of power: Syrian
refugees and data experts on algorithmic governance.
Social media narratives, diasporic identity and collective
memory: A critical synthesis of the literature.

The things we carry: Migrants’ personal collection man-
agement and use.

The political uses of memory: Instagram and Black-
Asian solidarities.

The critical online diasporic infosphere and counter-
public sustenance in an autocratizing society.

Managing unwanted visibility: How transnational Ko-
rean women content creators experience and manage
harmful algorithmic visibility on global social media.

Five questions for digital migration studies: Learning
from digital connectivity and forced migration into Eu-
rope.

Between silence and voicing out: Migrant organizations
navigating online and offline realities.

“We’re not all construction workers”: Algorithmic com-
pression of Latinidad on TikTok.

Ambient co-presence: Transnational family practices in
polymedia environments.

‘Memory objects: Material objects and memories of
home in the context of intra-African mobility.
Navigating migration, memory and media: Introduction
to the collection.

Understanding power positions in a new digital land-
scape: Perceptions of Syrian refugees and data experts
on relocation algorithm.

The Digital Journey on Facebook: Ethos and Memories
of People in Transit through Mexico.

Narratives of integration: Liminality in migrant accul-
turation through social media.

Exploring the use of WeChat for qualitative social re-
search: The case of Italian digital diaspora in Shanghai.
The ‘connected migrant’: A scoping review.

Emotional practices of unaccompanied refugee youth on
social media.

Precarious migrants, migration regimes and digital tech-
nologies: The empowerment-control nexus.

“We never really talked about politics”: Race and ethnic-
ity as foundational forces structuring information disor-
der within the Vietnamese diaspora.

https://doi.org/10.17645
/mac.v10i1.4743

https://doi.org/10.1016/
j.diggeo.2021.100016
https://doi.org/10.1177/
14687968251386072
https://doi.org/10.1108/
JD-12-2021-0236
https://doi.org/10.1177/
01634437231185963
https://doi.org/10.1080/
1369118X.2024.2430627
https://doi.org/10.1080/
1369118X.2025.2518586

https://doi.org/10.1177/
2056305118764425

https://doi.org/10.1017/
S0047404525101735
https://doi.org/10.48550
/arXiv.2407.13927
https://doi.org/10.1177/
1461444815625945
https://doi.org/10.1177/
1359183519832630
https://doi.org/10.1017/
mem.2025.10001

https://doi.org/10.1080/
1369118X.2020.1739731

https://doi.org/10.33679
/rmi.v1i1.3180
https://doi.org/10.1016/
j-techfore.2019.01.011
https://doi.org/10.3389/
fs0c.2023.1144507
https://doi.org/10.1177/
13548565221090480
https://doi.org/10.1177/
1367877920929710
https://doi.org/10.1080/
1369183X.2020.1796263
https://doi.org/10.1080/
10584609.2023.2201940
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Table 1 continued

Nguyen et al,
(2025)

O’Leary (2024)

Ogdyar et al,
(2025)

Oltmann &
Espinoza-Vasque
(2024)

Park & Gerrits
(2021)
Plaza & Plaza
(2019)

Ponzanesi (2020)

Pun et al., (2025)
Radivojevic et al,
(2025)

Ratnam (2018)
Ratnam (2019)
Schopke-
Gonzalez, Thomer
& Conway (2020)
Sharmila & Sahul-
Hameed. (2023)
Simonsen &
Baden (2025)
Soboleva (2025)
Soldatic, Lee &
Tunggal (2025)
Spyratosb et al,
(2018)

Steel (2021)

Stuart et al., (2025)

Tazzioli (2023)

A decade of discourse: Exploring sentiments and trends
around immigration on social media from 2014 to 2024.

Irish dance and identity politics on TikTok.
The network expression of a Roma diaspora.

How social media affordances mediate the digital dias-
pora: Latinx perspectives.

How migrants manifest their transnational identity
through online social networks: Comparative findings
from a case of Koreans in Germany.

Facebook and WhatsApp as elements in transnational
care chains for the Trinidadian diaspora.

Digital diasporas: postcoloniality, media and affect.

News, networks, and nostalgia: Examining the role of
Hong Kong media and diaspora communities in identity
preservation and integration.

User migration in the Twitter diaspora.

Creating home: Intersections of memory and identity.

Listening to difficult stories: Listening as a research
methodology.

Identity navigation during refugee experiences: Between
human agency and systemic architectures of control.

Diaspora: Exploring the use of affordances and mobile
mediation among migrants’ social connectedness.
Migration on digital news platforms: Using large-scale
digital text analysis and time-series to estimate the effects
of socioeconomic data on migration content.
International migration framing in the Global Times
(2012-2022): Constructing identity narrative about the
self and the other.

Rethinking digital and AI inclusion: participatory and
intersectionality-informed methods for disability and
migrant justice.

Migration data using social media: A European perspec-
tive.

Going global - going digital: Diaspora networks and fe-
male online entrepreneurship in Khartoum, Sudan.
Intercultural contact in the digital age: A review of
emerging research on digitally mediated acculturation.
Counter-mapping the techno-hype in migration re-
search.

https://doi.org/10.1016/
j.socscimed.2025.11871
5
https://doi.org/10.1080/
09670882.2024.2339431
https://doi.org/10.1111/
¢glob.70013
https://doi.org/10.33137
/1jidi.v8i2.42878

https://doi.org/10.1186/
540878-020-00218-w

https://doi.org/10.3390/
genealogy3020015
https://doi.org/10.1080/
1369801X.2020.1718537
https://doi.org/10.1016/
j.ijintrel.2025.102254

https://doi.org/10.1140/
epjds/s13688-025-00552
Y
https://doi.org/10.1111/
gec3.12363
https://doi.org/10.1016/
j.emospa.2019.03.003
https://doi.org/10.33137
/ijidi.v4i2.33151

https://doi.org/10.59670
/ml.v20i5.3039
https://doi.org/10.1515/
commun-2024-0011

https://doi.org/10.1177/
18681026241242489

https://doi.org/10.3389/
f50¢.2025.1593330

https://doi.org/10.2760/
964282
https://doi.org/10.1016/
j.geoforum.2021.01.003
https://doi.org/10.56296
/aip00036
https://doi.org/10.1080/
17450101.2023.2165447
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Table 1 continued

te Lintelo, Her-
nandez & Laksh-
man (2024)

Tran et al,. (2025)

Trauthig & Wool-
ley (2024)

Unver (2022)

Watson et al,
(2025)
Witteborn (2019)

Xiao
(2025)
Yoon (2016)

& Zhang

Yu & Parke (2023)

Zhang & Zhao
(2020)

Zhang & Liu
(2024)

Zhao (2025)

Zhao &
(2025)

Sang

Migrant digital placemaking for wellbeing: A netnogra-
phy of Facebook groups.

TikTok as a tool for identity work among the Hoa ethnic
community.

“On WhatsApp I say what I want”: Messaging apps, dias-
pora communities, and networked counterpublics in the
United States.

Using social media to monitor conflict-related migration:
A review of implications for A.I. forecasting.
Envisioning transbordered algorithmic identities across
African and Asian immigrants’ digital narratives.
Digital diaspora.

“No longer our place™ TikTok refugees and the politics
of digital migration to Xiaohongshu.
The migrant lives of the digital generation.

Research inquiries for digital diaspora and digital dias-
poric media.

Diaspora micro-influencers and COVID-19 communi-
cation on social media: The case of Chinese-speaking
YouTube vloggers.

Struggle over visibility on Douyin: How transnational
influencers who create content about Myanmar strategi-
cally negotiate the cybercriminal identity.

Living a diasporic space online: Semiotic landscape
and landscaping of Chinese students in the UK under
COVID pandemic.

Social media and diaspora tourism intentions among
Malaysian Chinese in Klang Valley: The moderating role

of intergeneration.

https://doi.org/10.1016/
j-wss.2024.100196

https://doi.org/10.1177/
20563051251363215
https://doi.org/10.1177/
14614448231203695

https://doi.org/10.3390/
socscil1090395
https://doi.org/10.1177/
23328584251403502
https://doi.org/10.1002/
9781119236771.ch12
https://doi.org/10.1177/
14614448251368890
https://doi.org/10.1080/
10304312.2016.1141867
https://doi.org/10.1386/
gdm_00035_1
https://doi.org/10.1515/
multi-2020-0099

https://doi.org/10.1177/
13548565241303318

https://doi.org/10.1080/
01434632.2023.2177300

https://doi.org/10.1177/
21582440251343686
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Bang 2: Cac ma truc (Axial codes) va vong lap kha kién: Co ché néi két khong gian biéu tugng, dién ngén va ky
uc-xuic cdm trong truyén théng di cu nén tang héa (2016-2025) [Nguédn: Tac gia]

Co ché Cic ma so cdp dugc DAauvao chinh Pau ra kha kién (theo  Vai trd trong kién tao

truc (bic  nhdém truc) can tinh di cu

hai)

(1) béng Dong goi biéu tugng; Cic don vi ky hiéu Khd nang dugc nhin  Chuyén chit liéu van

géi bifu DPéng  khung thi (ngén ngi, hinh anh, thdy (visibility): tin hifu  hoéa thanh don vi cin

tuong gidc/dinh dang ky hiéu am thanh, nghi 1é) tuong thich dinh dang tinh c6 thé dugc nén
tang doc va phéan phéi

2) binh vi dién ngén ban  Tin hiéu dinh dang + Khad ning dugc nghe  Tiidinh dangranh gidi

Khuéch than; Khuéch dai/triét  tuong téc ban ddu + (audibility): do ndi troi  “cdi c6 thé ndi/cé thé

dai dién  tiéu thuat todn; Kha logic nén tang phdn héa cta giong nghe” trong cong dong

ngon nang dugc nghe/su lam néi/khung dién giai di cu

cam tiéng

(3) Neo Ddi tugng ky tic; Gan  Su ldp lai dién ngén +  Kha néng dugc luu git  Chuyén dién ngén lip

ky tc-xtic  két xtc cam cudng do xdc cam (memorability): 6n dinh  lai thanh ky tc tap thé

cam thanh d6i tugng ky tic 6 kha ndng hién thi

Iuu hanh

(4) Tai  Khuéch dai thuét todn;  Chisétuongtic+ddu  Gia ting/khéa chit  Nudivong goiy, tdisan

phan phéi  Cac tin hiéu tuong tac vét Iuu hanh chénh léch visibility-  xudt bt d6i xing dai

(vong audibility-memorability ~ dién

phan hoéi)

(5) Kiém Kiém duyét/quan tri  Thuc thi quy tdc; Béo  Gidn doan, triét tiéu  San xudt tinh bdt d6i

duyét/ddo  nén tang; Lam cim  cdo; Thay d6i chinh  hodc lam bién mit chon  xting khong trung tinh

chiéu tiéng sach loc trong dai dién

vong lap

(6) Thich Di chuyén/tdi dinh  Trai nghiém bi ldm  Tdi cdu hinh diéu kién Cho phép tdi thuong

nghi/di tuyén nén tang; Chién  md&/dan dp hién thi kha kién trén nén tdng lugng cin tinh dudi

chuyén thuat biéu tugng va khac quyén luc ha tang khéc

nén tang dién ngon

Bang 2 trinh bay cdc ma tryc (axial codes) dugc rit ra bing cach nhém cdc ma so cdp thanh nhiing co ché trung gian c&u thanh mét vong lap

kha kién.

X}'IP’H_I_\NG.’GOI Y
(Khuech dai kha kien)

KIEM DUYET/THU
HANG HIEN THI
(Triét tiéwPao chiéu

vong lip)

Yy

(1) Déng géi biéu twomg
(Hashtag, P9 dai, Thumbnail, Am nhac)

—

(2) Khuéch dai dién ngén
(Tan suat, Do phii. Gén két)

Tinh hiéu twong thich dinh dang

N

(4) Tii phin phéi
(Vong goi v tiép theo)

Thuit
toin
Dé xuit
&
Kiém
duyét

D¢ kha kién phan héa

)

(3) Neo Ky rc-Xiic cim
(Luu gitr, Chia sé. Binh lugn)

Tinh hiéu twong tac Tinh hiéu c6 thé ghi nhé

-

Hinh 1: So d6 vong lap kha kién [Nguén: Tac gid]
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Towards a Constitutive Media Framework for Diasporic Identity:
An Algorithmic Visibility Model of Diaspora

Vo Anh Vu*
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A\ ABSTRACT

%1 ; This article theorizes media as a constitutive media space in the process of diasporic identity forma-

tion, integrating three interrelated dimensions: symbolic space, discursive space, and mnemonic-

Use your smartphone to scan this affective space. In contrast to approaches that conceptualize media primarily as channels of con-

QR code and download this article nection or repositories of pre-existing symbols, the article foregrounds digital media as a socio-
technical environment in which identity does not simply "enter platforms to be expressed" but
is generated through symbolic operations, discursive negotiations, and mnemonic-affective prac-
tices. Drawing on a Critical Interpretive Synthesis (CIS) of research on migration and media pub-
lished from 2016 onwards, the article proposes a three-dimensional theoretical framework that
elucidates the co-constitution of diasporic identity across symbolic, discursive, and mnemonic-
affective dimensions under conditions of platformization and algorithmic media. The innovation
of this framework lies in placing the mechanism of visibility at its analytical core: visibility is concep-
tualized as the likelihood of symbols, voices, and memory objects "being seen, heard, or archived"
within the ranking, recommendation, and moderation systems, as well as the engagement metrics
of social media platforms. On this basis, the article advances five empirically testable propositions
to guide future empirical research and discusses potential points of intervention for digital heritage
preservation and community-based communication strategies in multi-platform media environ-
ments.
Key words: diasporic identity, media, platformization, visibility, algorithms
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